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1.0 Introduction
The current research will try to explain the impact of Virtual Learning Environment (VLE) on students' learning outcomes. The VLE with the use of ICT tools is a big area of research and in this aspect multiple developments can be made for improving students' learning experience at the “University of Wales Trinity Saint David London Campus”. In addition to this, online platforms provide a flexible method of learning for students therefore it makes it easier for students and for teachers. The main reason behind conducting this research is that in these Covid times participating in offline classes is risky for both students as well as for lecturers therefore it is very essential that classes get shifted to online platforms. This will reduce the chances of contamination and at the same time it will help in adhering to the social distancing principles (Torres Martín et al., 2021).   
2.0 Background
As per the opinion of Peimani and Kamalipour (2021), VLE is very much beneficial for increasing the inclusivity within the classroom and in addition to this it enhances the accessibility as well as flexibility. Now students can learn from anywhere and anytime. Furthermore, the outbreak of Covid-19 has indefinitely stopped the offline classes for students, however their learning process cannot be stopped therefore opening up virtual learning platforms for students is a very good way to complement as well as substitute offline classes. In addition to this, shifting the educational processes in online platforms significantly reduces the overall costing as in physical classrooms there are lots of overhead charges that students and their families had to bear. In these Covid times everyone is going through an economic turmoil therefore everyone is looking for things that can be accessed at a lower cost. 
In the viewpoint of Sadeghi (2019), online learning provides greater opportunity to advance a student's career in a positive way and it has been seen that courses that students were previously unable to access, now they can access those courses as well. In addition to this, lectures in the form of video recordings are provided to students therefore they can access those lecture modules any time they want to and learn from the same effectively. However, one negative aspect of VLE is it greatly reduces interaction between classmates and engagement as well as helping each other and at the same time building a positive bonding does not happen in online platforms. Furthermore, interaction with lecturers also decreases as it has been seen that mostly a one way communication is established between student and lecturer. This in turn reduces students' development of communication skills and this is one of the major drawbacks of the process’s positive impact on learners learning outcome has been seen from
As per the opinion of Yuliansyah and Ayu (2021), VLE is helpful in developing students technical skills as in case of VLE they learn from technology based online video conferencing software’s. Furthermore, a positive impact has been seen in the learning outcome of learners after the implementation of virtual learning facilities for students. In addition to this, feedback gathered from students have indicated that they are liking this online learning and the main reason for the same is the flexibility they are getting in terms of their learning process. Most important thing is that immediate applicable courses are easily available for students and using these courses they are able to advance their career in a better way. However, students have also complained that they are developing mental health issues as they are having to sit in their home and learn. They are unable to meet up with their close ones due to the restriction imposed by the government in the view of the current pandemic.
As per the opinion of Adedoyin and Soykan (2020), it has been observed that students' time management skills have significantly increased after the introduction of VLE. Furthermore, time management skills are very important in future employment as well as while conducting assignments. Recruiters always want employees who can be efficient in time management as it improves the productivity of their work. Other than this, it is helpful in refining critical thinking skills of students and in addition to this students learning outcome become productive. Few students have provided light on individual learning processes as few students have provided feedback that they previously had problems in understanding about few topics in the learning module however teachers have conducted personalised classes for these students and this has made a big impact on their learning process as well as overall outcome.           
3.0 Aims and Objectives
Aim of the research
The ultimate aim of the current research is to find out the impact of Virtual Learning Environment on students’ learning experience - A study on “University of Wales Trinity Saint David London Campus” students.
Objectives of the study
· To evaluate the effects that virtual learning is having on students learning process and at the same time the final learning outcome
· To analyse the negative impacts of learning virtual environment
· To determine the strategies that can effectively help in improving the VLE for teachers and students
4.0 Methods
To conduct the current study 40 students of “University of Wales Trinity Saint David London Campus” have been chosen as the study focuses on learners of this university. Furthermore, the survey using six questions is provided using Google Forms which is an online mode of survey. Keeping in mind the threats of Covid-19, the survey has been conducted in an online platform and not in offline mode. In addition to this, online surveys are beneficial as it is highly cost-effective as well as it requires less time to complete the study (Biasio et al., 2021). Furthermore, the criteria that has been set for choosing participants is, all the participants must be current or pass out students of this current university where the study is being taking place. In addition to this, outside respondents are not allowed in the research as the study looks to generate personalised outcomes for this university and its students. The six different questions that have been provided to participants all will be provided with multiple choice answers for making the task easier for participants to answer the questions. One important thing about the study is, no participants have been forced to participate in the research, rather the importance of research has been effectively communicated to everyone and among all students 40 students have stepped up to participate in the research. The research has followed all the ethics of primary research therefore each and every participant's personal information has been kept with utmost levels of privacy.        
5.0 Results
Q1) what is your gender?
	Features
	Total respondents
	Number of responses
	Percentage of responses

	Male
	40
	23
	57.50%

	Female
	40
	15
	37.50%

	Don’t want to answer
	40
	2
	5.00%


Table 1: Gender of participants
[image: ]
Q2) Do you prefer online classes using ICT (Information Communication Technology) tools?
	Features
	Total respondents
	Number of responses
	Percentage of responses

	Yes
	40
	30
	75.00%

	No
	40
	9
	22.50%

	No comments
	40
	1
	2.50%


Table 2: Preference of ICT tools in online classes
[image: ]
Q3) what is the main advantage of virtual learning?
	Features
	Total respondents
	Number of responses
	Percentage of responses

	Personalised learning platform 
	40
	15
	37.50%

	Improvement in analytic skills and technological skills
	40
	10
	25.00%

	Accessibility of greater number of courses 
	40
	15
	37.50%


Table 3: Benefit of virtual learning
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Q4) what is the main disadvantage of learning in a virtual environment?
	Features
	Total respondents
	Number of responses
	Percentage of responses

	Lack of engagement
	40
	25
	62.50%

	Communication 
	40
	3
	7.50%

	Internet issues
	40
	12
	30.00%


Table 4: Drawback of virtual learning
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Q5) in the view of Covid-19, what is a more convenient learning platform, online or offline?
	Features
	Total respondents
	Number of responses
	Percentage of responses

	Online
	40
	21
	52.50%

	Offline
	40
	9
	22.50%

	Combination of both
	40
	10
	25.00%


	Table 5: Preference during current pandemic
[image: ]
Q6) what is the main component that you think VLE needs to improve on for making the learning process much more convenient?
	Features
	Total respondents
	Number of responses
	Percentage of responses

	Establishing communication
	40
	13
	32.50%

	Focus towards supporting equality
	40
	14
	35.00%

	Strategies for improving engagement among students
	40
	13
	32.50%


Table 6: Improving area in VLE
[image: ]
6.0 Discussion
From the results it has been understood that a high number of 75% of students prefer Information Communication Technology based tools in their online classes so it can be easily said that ICT tools are very effective in helping students to learn in a productive way. Furthermore, table 3 shows the major impact that virtual learning environment has on participants and from their opinions it has been understood that personalised learning as well as availability of a greater number of courses has been the most beneficial thing. Moving further, results have shown the major negative thing of virtual learning and most of the respondents have chosen the lack of engagement option and this is evident that people who are a little bit shy tend to avoid interacting over online face-to-face classes.  In addition to this, after the outbreak of Covid-19 learners have preferred online classes or a combination of online as well as offline classes compared to only offline classes. Therefore, it can be concluded that learners are afraid of infecting the virus as a result most of them prefer to learn seating at their homes. Lastly, participants have been asked about the improvements that can be effectively made for virtual learning environment and their responses indicate that all the three options are equally chosen by participants therefore it is important that in virtual environment for learning all the three options must be improved that are namely, establishing better communication, supporting equality, and enhancing engagement among participants. As said earlier, communicability and engagement among classmates as well as between student and teacher is decreasing as a result learning outcomes might not be productive enough. Therefore, it is important that in online learning extracurricular activities get introduced so that every student can communicate with each other and at the same time build better relationships. As table 4 indicates, internet issues are also a problem for a number of students therefore it is important that the provided university must implement strategies that can effectively help in avoiding these internet related issues that are hampering learning process of participants. Table 3 showed that ICT tools are preferred by the number of students therefore it is recommended that organisers of educational facilities must focus on ICT tools. ICT tools are beneficial in terms of providing flexibility to the learning process as well as it helps in generating simpler analytics which makes the learning process easier (Oyediran-Tidings et al., 2021).  
7.0 Conclusion
In the above demonstrated research report, firstly a small introduction has been provided that has consisted of the importance of conducting the present research on virtual learning. Furthermore, in the background of the research, secondary research in the form of literature review has been provided and this has been done for understanding previous demonstrations that have been provided by researchers earlier. In addition to this, the aim as well as three objectives of the study has been clean-fully demonstrated. Then methods of conducting the research have been shown and primary research depending on survey questionnaires has been conducted.
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