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Abstract
A qualitative interview was conducted to analyse students’ abilities to cope with the change of moving to a new campus. Main themes were analysed while transcribing the interviews using IPA. These themes included, no information given prior to the move, first day nerves and positive change. It was assumed due to previous research that the more the individual felt they were part of the change the more they would understand and have more of an ability to cope with the change. In turn, this hypothesis was to be accepted as, as the students felt they settled in and were part of the university they had a greater ability to cope with the change. 



Introduction
This report will be analysing how individuals have coped with the change of moving to a new university campus. An interview schedule was designed with open questions in order to converse with the participants to create an interview. It has been seen in previous studies including, Cunningham et al. (2002), that the ability to cope with change is positively related with enthusiasm for change, involvement in the change process, and apparent contribution to the change. 
Although, Wanberg, C. R., & Banas, J. T. (2000) found that low to no levels of acceptance to change linked to less job satisfaction and more turnover intentions in the workplace. Furthermore, Huy, Q. N. (2002), noted that employees that have trust and attachment to the organization are more likely to support change. 
[bookmark: _GoBack]Herscovitch and Meyer (2002) also suggested that two forms of commitment to change—aﬀective and continuance, are likely to inﬂuence someone’s coping behaviour to the change. It was suggested that if people hold positive attitudes towards the change process, although the change may be stressful at times, they will be able to cope with such transitions because it ultimately beneﬁts them.
Due to the research found it was assumed prior to the interviews that if the participants were enthusiastic about the move or involved in any way it would be a positive motive. Although, if they didn’t accept the move in any way, they would have little satisfaction and cope with the change less. It is seen throughout each interview that the participants understandings of change are more deceptive as they respond to the pressures of those changes. These understandings help to explain how the participants construct meanings about their university and how the changes have affected themselves and fellow university students.



Participants
The study consisted of three second year counselling and psychology undergraduate students. This consisted of two females and one male that all volunteered to participate.
Design
A qualitative study design that consisted of a semi-structured interview was conducted to explore how individuals cope with the change of moving to a new university campus. The interview was recorded via audio and transcribed and analysed later to produce themes using Interpretative Phenomenological Analysis (IPA).
Materials
A consent form (appendix D) was required for all participants to sign prior to the interview being conducted and recorded via a voice recorder. The interview schedule questions were prepared beforehand (appendix F) and were open questions in order to be able to create a conversation. Within the interview there were prompt questions in the event of the participant struggling to answer the question efficiently. These questions were designed to stimulate the participant into considering if moving to a new university had any impact on them in anyway. After the interview was conducted the participants were given a debrief form (appendix E) that explained what the interview was for. 
Procedure

A slot was booked in the labs to enable the interviews to be conducted in a controlled environment. Each participant was invited into the lab separately and were seated. They were provided with a consent form to complete prior to the interview being conducted and the audio recorder was placed in the middle of the table. The topic was introduced to each and a verbal consent was given to enable the recording. The topic was introduced, and they were informed their names would be changed for confidentiality. Once they agreed the audio recorder was turned on.  There were four questions and one prompt question asked to each and the interviews lasted around 10 minutes. When the interview finished the answers were summarised and the participants were asked if they had any further questions or thoughts. The recorder was then switched off and the participant was thanked and provided with a debrief form. The recordings were then transcribed using IPA to identify main themes throughout. 

Results

A qualitative study that consisted of three 10-minute interviews was conducted in order to understand three university student’s ability to cope with the change of moving to a new university campus. Interviews were conducted with main and prompt questions and were analysed later to provide themes (Appendix, A, B, C). Three themes were identified and included, ‘no information given prior to the move’, ‘first day nerves’ and ‘positive change’. 
The first theme- ‘no information given prior to the move’ appeared in all the interviews. Allanah stated when asked “Can you tell me what you knew about the transition to this campus?” ‘Um not too much actually, there wasn’t much information given to any of the students’ (8,9). When Richard was asked, it was stated ‘I don’t feel like there was much and the teachers didn’t really know much either’ (10,11). This shows neither staff or students were given much information on the move. When asked, Naomi stated, ‘um information was given that we were going to be moving to SA1 but we didn’t know where it was going to be, what the area was going to be like’ (9,10,11). This would be nerve-racking for anyone if there not sure what to expect. 
The second theme found throughout was ‘first day nerves’. As seen, no one was sure what to expect from the move. Therefore, when asked “how did you feel on the first day in the new campus?” A theme appeared and the participants stated they were nervous on their first day. Naomi stated, ‘it was nerve racking trying to navigate your way around the place for the first time’ (19). Whereas, Allanah said ‘Um, excited, um, a bit worried, it’s a very large building isn’t it’ (18). Richard appeared the most nervous stating ‘I just felt really nervous really like everything just seemed to be making me nervous, like I didn’t know where to park, I didn’t know where to go’ (22,23). 
The third and final theme that appeared throughout was ‘positive change’. It was clear that as the participants got used to their way around the building it was finally seen as a positive change and was clear they had coped well with the change. When Allanah was asked “Was it a big change for you in anyway?” a positive response was provided and detailed, ‘Um not me personally no but umm, umm, I feel like academically I can improve’ (31). This is a positive response as Allanah felt she was able to improve in ways through the move. Richard stated, ‘it’s a much more positive learning experience, everything’s there for you’ (43). Meanwhile when Naomi was asked “can you explain to me how you feel you have fitted in/settled into this new campus?” she stated, ‘I feel like I have fitted in quite well now’ (42). This shows all participants have settled in and now see the move as a positive experience as appose to how they felt when they were not involved with the move in anyway. 
As it was assumed prior to the interviews that if participants were involved with the move in any way or enthusiastic about moving, they would have more of an ability to cope with change. But, if they did not accept the move, they would cope with change less. This is clear throughout these themes. As the participants did not know anything about the move, they were not able to be involved in any way. This was seen as a negative and led to nerves and each of them not knowing what to expect. Although, as they got used to the university, they found that they settled in more and it was changed to a positive experience for each of them, this is where they were able to accept the change and cope with it. 


Discussion

A qualitative study was conducted to see how university students coped with the change of moving to a new university campus. As seen, due to the research found prior to the study taking place, it was assumed that students that understood the move and were involved in some way would have coped with change a lot better than those who had no understanding of the move. This was seen and stated by Cunningham, C. E., et al., (2002) that coping with change was positively related with involvement in the change process. As the participants were not involved in the move in any way it was clear they struggled to cope with the change at first, but it became positive when they felt they settled in and felt part of the university.
As Herscovitch, L., & Meyer, J. P. (2002) suggested previously, affective and continuance were likely to influence a person’s ability to cope with change. Linking this to the participants, it was clear as they became positive about the change, they were able to cope with the transition and in turn effectively cope with the change as it benefited them in many ways including academically. 
As the participants didn’t know anything about the move, this linked to what Huy, Q. N. (2002) stated. He stated if there was no trust in the organisation there will be less to no support to the change. As participants didn’t know what was going on prior to the move, they had a lack of trust which permitted them to support or deal with the change initially. As they had more knowledge of the move, they began to trust the university and support the change. 
Conclusion

Interviews were conducted on three university students to see their ability to cope with the change of moving to a new university campus. At first it was clear each participant did not cope with the move well, but over time felt more settled and resulting in their ability to cope. As it was assumed for ability to cope with change the participant needed to be enthusiastic or involved in some way. This hypothesis is to be accepted as the participants were not involved as they did not know anything about the move, although, when they felt a part of the university and felt they fitted in they began to accept the change and cope with it as they saw it benefited them.
Although, if these interviews were to be conducted again, there would need to be more students taking part for a reliable outcome. Also, as the students that took part live locally, it may benefit the study if there was more of a diverse set of students to get a true representation of how students cope with change living locally or further afield.
Therefore, to conclude, in this case, students who move university campus, tend to be unable to cope with change straight away, although, as they feel they start to fit in to the environment, see it as a positive not a negative. 
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Interview with: Richard- [Exploring change

Key: Interviewer in bold; Interviewee (Richard) in plain font

1 | Do you have any questions before we begin?

2

3| Nothats fine

4

5 | Oklet's begin, can you tell me what you knew about the transition to this

6 |campus?

7

8 |1 didntreally know much to be honest with you umm there was an email that was

9 | send out about a umm a tour and that but there wasn't like it wasn't much it was | Not involved in the move-
10 | just one day like yaknowin august but | couldn't make that day so | don't feel like :’rli""“:v":w anything about

11 | there was much and the teachers didn't really know much either so when we'd ask
12 | questions in like the year before they didn't know much information either so it was
13 | very sort of all just hap hazily thrown together.

14
15 | So, is that the only information you were given?
16
17 | Yeah it was the only information, there was a tour, an open day but there was only
18 | one of them and they were quite yaknaw, poorly organized really.

19
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PO | Ok and how did you feel on the first day in the new campus?
21
22 | 1]ust felt really nervous really like everything just seemed to be making me Nervous- siill doesn't know
23 nervous, like | didn’t know where to park, | didn’t know where to go, | got lost on anything about the move on
24 | the way in because there wasn't any instructions given to us, or directions, umm, | the first day.
25 | when | got here there wasn't really anyone helping to how around or if they were
26 | lost really umm, and | just sat on my own waiting for my friends because I didn’t
27 | know where to go and that's it, it was just nerves really but | was excited at the
28 same time.
29
30 Ok, can you tell me how you have felt since the move?
31
32 | Wellsince then like yaknow, obviously we've adapted and we've got used to where | Got ysed to the move- coping
33 | everything is and we know our way around now so umm, yeah its just a lot more | well
34 | of a positive experience compared to the first day and compared to the old
35 | campus as well umm, like its just improved on every single feature really, like,
36 | yaknow technology is better, like the work spaces are better and | feel like the uni
37 | has been built specifically to improve on the campus before.
38
39 | Sowas it a big change for you in anyway?
40
4 Yeah | feel like umm, umm, before the facilities weren't really up to date and umm
42 | I feel like even the lectures didn't really enjoy the premises they were on but nah |
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43 | think it's a much more positive learning experience, everything’s there for you, Positive change
44 | everything’s brand new and nothings really breaking, umm there are a few little
45 | things like yaknow but that will come, it is a brand new building so yaknow that will
46 come in time.
47
48 | Ok, can you explain to me how you feel you have fitted in/settled into this
49 | new campus? And by that, | mean how you feel you fit in to the social and
50 | learning environment?
51
52 | Welll feel like the way they designed this building that there’s a lot of seating Better socialization
53 areas and a lot of social spaces for everyone to talk and to socialize and stuff like
54 that so | feel like they've really taken that into consideration and | find it much
55 | better than the previous uni, just because there’s so many places for us to go um,
56 |um, yeah
57
58 | Ok, just to summarise the whole conversation we’ve just had, you said that
59 | you weren’t given much information on the transition to the new campus
60 | and you said you didn’t know what you were doing on your first day but felt
61 excited at the same time?
62
63 Yes
64
65 | You feel a lot better since the move and you feel like the uni is helping you
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66 | settle in to both the learning and social environments?
67
68 | Yeah
69
70 | Ok brilliant, that's the end of the interview, thank you for participating and
71 | thank you for your consent for recording. Just to remind you all of this

72 | information will remain confidential. Thank you again.

73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88

Page4of9 891words [[%

ﬂ O Type here to search





image8.png
AutoSave kristen transcript - Saved to OneDrive ~ Table Tools Sophie Matthews =B

File Home Insert Design Layout References Mailings Review View Help Design Layout O Search & Share 1 Comments ~ ©)
X cut 5 . A A LFind ~
Avial 1 AaBbCcL AaBbhCcDd AaBbCcL AaBbCcL AaBbCcl b Repl
Past A copy G Replace Dkt
2=t B g B No Spac... Heading 7 Subtle Em.. Emphasis IntenseE.. |- - 52
- <SFormat Painter T U-axxX A P 9 P I} Select i
Clipboard & Font [ Paragraph [ Styles [ Editing Voice ~

Interview with Naomi: Exploring change

&

Key: Interviewer in bold; Interviewee (Naomi) in plain font

Do you have any questions before we begin?
No

Ok let’s go. Can you tell me what you knew about the transition to this
campus?

Uh, from being in the old campus, | didn't really have much information on the No information, not knowing

© ® N @A AN o

move into the new campus, um information was given that we were going to be much about the move-
10 moving to SA1 but we didn’t know where it was going to be, what the area was enabling a feel for change
1 going to be like, um there was no um kind of tour given or leaflets or things like

12 that given out so there wasn’t enough information to allow you to go through it on

13 'your own.
15 Ok and how did you feel on the first day in the new campus?
17 Hmm my first day in the new campus | felt quite nervous as Id been here before id

18 come down to see the library but hadn’t been into the main building um so it was
19 quite nerve racking trying to navigate your way around the place for the first time | Nervous about change
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20 um trying to take in the surrounds and know where everything was, how to access | First people in the building-

21 | the faciliies um but it was also exciting moving to a new building as it was a new | Pid change

22 start um and we were the first people in the building so we got to experience

23 things first hand.

24

25 Brilliant, can you tell me how you have felt since the move?

26

27 | Since the move I've felt better now than | did at the beginning as I've had more ‘get used to the place’ and
28 experience and time allowed for me to kind of get used to the place um, know g:lasgrenfonab\e- accepting

29 where all the facilities are and get comfortable to where everything is.
30
31 Was it a big change for you in anyway?
32
33 It was quite a big change as in the old building there was, um it was the first place | Different building
34 we had gone um together and it was completely different to this new building,

35 there was different areas, um different separations, there were things on the walls,
36 where as this one doesn’t so it was quite a big change moving from one place to
37 another.

38
39 Ok, can you explain to me how you feel you have fitted in/settled into this
40 new campus?

M
42 | feel like | have fitted in quite well now but at the beginning it was quite daunting
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43 coming in not knowing where | was going to be um didn’t know where | was going | Fitted in well now- not at the
44 | to do everything um and settiing in has been ok because we've all been in the beginning
45 same boat together, um because it's a new building we've all just had to find our
46 own way around and deal with instances as people ask different people in the
47 building and things like that.
48
49 So fitting in meaning how you feel you fit in to both the social and learning
50 environment?
51
52 Um, it was in the learning environment it was really difficult as it was completely Difficult learning environment
53 not like the same to Townhill but then socially its because you've already
54 established your friendship groups you've got that group that you can rely on and fri‘;sr:g\;;grgrzils;";]gelped with
55 ask for help um, and then any questions you can go together or things like that the change
56 really.
57
58 OK, just to summarise the whole conversation we’ve just had, you said that
59 the transition in to the new campus was difficult for you at first
60
61 Yes
62
63 And you felt very nervous on your first day
64
65 Yep
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66
67 And now you feel a lot better since the move
68
69 Yep
70
| And obviously it was a big change for you
72
73 Yeah it was a really big change
74
75 And you feel like you have fitted in/settled in well to the new campus
76
7 ‘Yeah because we've all kind of gone through it together.
78

79 Brilliant. Ok that’s the end of the interview, thank you for participating and
80 thankyou for your consent for recording. Just to remind you all of this

81 information will remain confidential. Thank you again.

82
83
84
85
86
87
88
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    Study  Consent Form     I understand that  this  interv iew   is being carried out by  2 nd   year Psychology  student   for the purpose of a module assessment , and  that  taking part in  this  interview   will  involve   me being recorded   via an audi o recorder and a nswering questions on my  lived experience of   moving   to a new  university   ca mpus . I also understand that  my  name will be changed for confidentiality purpose s .   This  interview   will take approximate ly  1 0   minutes   to complete.    I understand that  my  participation in this  interview  is entirely voluntary and   that   I am  free to withdraw participation   at any time without giving a reason.    I am aware that  if I  have concerns about  anything,   I can   discus s  these   concerns with the  researcher   or  academic supervisor at any time during or after the study.   I understand that the information provided by me will be held  confidentially ,   with a  code assigned in place of my name. These data will be stored indefinitely  in  accordance with the Data Protection Act.   I also understand that at the end of the study I will be provided with a debrief form  and the opportunity  to discuss any issues with the  r esearchers .     I, ___________________________________(NAME) consent to parti c ipate in  the  interview conducted by  Sophie Matthews,  School   of  Psychology, University of  Wales Trinity Saint David,  Swansea  under the supervision of  Stacey Coleman.     Participant Signature :________________________________ ________________   Date:___________________   Name and signature   of researcher  taking consent    ________________________________ ___________________________________  

School of Psychology    SA1   Campus   Swansea  
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           Study  Debrief  Sheet     Coping with change: exploring the lived experience of moving to a new University campus       Thank you for taking part in this   interview .       T he aim of this  interview  was   to explore   how individuals  hav e  cope d   with the change   of moving to a new university campus .     I   specifically wanted to explore whether individuals   see change as a positiv e o r  negative.          If you wish to withdraw your data from the study you must tell the researcher  now.     After this point,  all of your data  will remain   confidential   and we will not trace it  back to you.       If taking part in this study has raised any  questions  pl ease speak to the principal   researcher  Sophie Matthews   on  17 06623 @student.uwstd.ac.uk   or co ntact the  academic supervisor Stacey Coleman on Stacey.colem an@uwtsd.ac.uk.       Thank you  once again  for  taking time to participate in this study.           Sophie Matthews     BA Counselling Studies and Psychology     University of Wales Trinity S ain t David, Swansea   

School of Psychology    SA1   Campus   Swansea  
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Interview with   Allanah :  Exploring   Cha nge    

Key: Interviewer in bold ; Interviewee ( Allanah ) in plain font  

 1   2   3   4   5   6   7   8   9   10   11   12   13   14   15   16   17   18   19  Do you have any questions before we begin?     No     Ok   let ’ s go .  C an   you te ll me w hat you knew abou t the transition to this  campus ?     W hat  I   knew about the transition? Um not too m uch actually, there  wasn’t   mu ch  information given to any of the stud ents  well as far as  I’ m aware , um,  I   know that  um a lot of other people on the course were  also very confused, we knew that we  were moving but we  didn’t   know much about the campus, we  didn’t   really know  where  it was either  but  um, um  I   thin k we did get given an   opportunity   to have a  tour of the library and the  I Q  building   before   the term started but  I   didn’t   attend  um , and yeah ,  so ,   but  other than that it was quite simple to be fair.     Ok and how did you feel o n the first day in the new cam pus ?     Um ,  excited , um , a b it worried ,  it’s a   very large building  isn’t   it ,  it’s a   bit like a  maze , a bit confusing to get around but its pretty simple , its pretty  straight   forward                 N o  information given                    W orried/ nervous    
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20 to be honest.
21
22 Brilliant, can you tell me how you have felt since the move?
23
24 | Yeah um, I've felt more positive in my leamning um | feel like its more of a
25 | professional type of environment and um you can get along with um work a lot Positive change
26 | easier. There's better equipment in this new campus rather than in the old
27 | campus
28
29 | Was it a big change for you in anyway?
30
31 Um not me personally no but umm, umm, | feel like academically | can improve Coped well with the changes
32 | better because, because of the equipment and the environment
33
34 | Ok, can you explain to me how you feel you have fitted in/settled into this.
35 | new campus? For instance, how you feel you fit in to the social and learning
36 environment?
37
38 Anh yeah absaluely.fine | think it's been umm quite easy to fit in umm, umm,
39 | thats all I've got to say.
40
41 | Ok that's fine. So to summerise,in regards to the transition to the campus
42 | you did get information on the tour being provided to you?
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43
44 | Yes
45
46 | Umm you felt excited on your first day in the new campus.
47
48 |Ididyes
49
50 | And you felt a lot better since the move because of the new equipment and
51 | things in the new upi?
52
53 |Yes
54
55 | And you feel you've fitted in well.
56
57 | Yeah very well yeah
58
59 | Brilliant. Ok that's the end of the interview, thank you for participating and
60 | thank you for your consent for recording. Just to remind you all of this
61 | information will remain confidential. Thank you again.
62
63
64
65
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