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Introduction: 

The purpose of this assignment is to write a reflective report on the skills what I have learnt  this module ( Academic and Employability skills.) In addition, I will reflect on some skills gaps and suggest some ways to improve them. For this assignment, I will use Gibbs’ reflective cycle (1988) which includes several stages like description, feelings and thoughts, evaluations, analysis and conclusion. In this report if I will identify any skills gaps that I have, and I can try to improve it. In this assignment I will write the reflection of our research to gain more in-depth knowledge, looking back on our research, analysing the event or idea, thinking in depth from a different perspective and explain it. Without reflection, it may be quickly forgotten or its learning potential lost.       

Description: 

As a student of University of Wales Trinity Saint David, Certificate of high skills for the workplace, I have been asked by my lecturer to write a reflective report about academic and employability skills that I have learnt during first and second terms. These skills will not give only better opportunities and moreover increase the rate of getting success in the modern world of competition that’s why these skills must be captured successfully for a bright future.

Feelings:  
I feel that I have learnt various useful things which will help me both in my professional life and my academic life. I feel that different types of research methods have helped me to increase my overall research writing capabilities. I have learnt about writing a perfectly organised CV to be able to grab a good job in this competitive world to become a strong candidate for the workplace.                                       

This course has increased my overall personal skill development which makes me confident to give my best performance by motivating the other team members. This is very important to improve my learning skills on a different type of subjects from different sources which make me fully confident to express my view with logic and critical thinking.                                                 

In the given time, I have to plan and make the assignment after research from different angles and reliable sources, which is going to help me improve my time management skills.                                                        

I have learnt about good teamwork and how to lead the other team members to achieve the given task with. I feel that this is very helpful to improve my leadership skills because team members will follow me easier.                                                     

Before learning this, I was panicked, scared, a little bit confused, a little bit nervous and stressed because I had never learnt anything like this before. After lectures, I felt relaxed because lecturer explained me about writing a CV, about referencing, research and collect information from different reliable sources and how to apply as a strong candidate for grab an excellent job with perfect CV.

Evaluation: 

I have learnt from this module that I have to improve some employability skills. I have learnt about the various researching techniques, academic reading and writing, reflective writing skills and referencing techniques which can be helpful for a brighter future. I have learnt how to communicate with other co-workers in an effective way and can make a successful team by  improving my good leadership skills. I have learnt about how I can improve my active listening skills for taking information and implementation of the given instruction. In class, I have learnt about presentation skills which are very helpful for present my ideas and findings to my work colleagues which is very helpful to improve my personality. Gibbs, G. (1988) model of reflection is clear and precise allowing for description, analysis and evaluating of the experience and examine their practice that required reflective writing.

As McGowan, G. (2017)  states the Management Theory of Peter Senge that if organizations are consistently team learning , promote creative thinking and employee commitment which can be helpful for me to excel in today’s climate and helpful to improve my personal mastery skill with clear vision of goal.

I have learnt about problem solving and decision making in conflict resolution skills according to Weitzman, E. & Weitzman, P. (2000). I have learnt how to examine the potential causes for the problem, find the best alternative and implement it for resolve the problem, execute the decision and evaluate the results which make me confident to stay in control of my corporate life.


 I have learnt about Driscoll cycle and Schon(1983) reflective practice cycle (1) Knowing in action (2) Reflection in action (3) Reflection on the action. To exemplify these, the lecturer has given an example and asked us to think about the situation before intervention and afterwards. We were also required to consider the thinking process that we used to bridge the gap between before and after then summarise the whole situation. This was very helpful for taking out the key points from our reflection on the action; I developed knowing-in-action and what we can do differently. Therefore, I can say this is very helpful for writing the great assignment on reflection.
                                                                                                                                                                                          Analysis: 

Ability to listen effectively, communicate suitably and precisely while dealing with the co-workers and higher authorities have a tremendous impact on career success (Morgan, 2017). Similarly, this module has made me capable of listening others actively and improving the connection between co-workers for a more positive and satisfying environment while better maintaining a good relationship with higher authorities which is essential for the professional success.

[bookmark: _GoBack]I have learnt about how to survive in the competitive world at the workplace with new professional ideas and solved old and new problems. I  have learnt about to how to improve my lifelong learning skills just by reading and phrase readers are leaders can be proved in the workplace. It is impossible to stop the large and small problems at the workplace with this Moodle we can be capable of identifying the problem, taking appropriate reaction, negotiate the outcomes and realise the consequences of those decisions. In class, I have learnt about four academic skills : Basic skills, Thinking skills, People skills and; Personal quality skills which help me to increase my overall development. I have learnt in class how to collect information from reliable sources and conduct research. 

I have learnt about the Harvard referencing style. Now I have an idea to write down the references of different reliable sources like books, general articles, websites and newspapers. For writing, any research references are critical to giving credit to the author. By using this technique helps readers to get basic ideas properly and can find detail information easily which is very important for any researcher. I have learnt about the in-text citation. This is very important for any research because it makes me capable of writing the assignment after researching a topic from different angles. This has helped me to organise my time management skill. Reflect on any skills gaps that suggest ways to improve that gaps. I have learnt that how I can improve it by prioritising and being well organised.                                                                                       

I have learnt in class for proper communication with other team members by active listening, ability to listen, process and interpreted information and follow the given instructions. With the improvement of this skill, we can communicate the message to our co-workers effectively. This skill is beneficial to resolve any conflict and takeout from the problematic situation quickly.  This skill is vital for proper bonding with other team members for a fruitful return in fantastic output (Maund et al.,2017).  
                                                                                                                                                                                                   I have learnt in class how to write an excellent CV and how I can put my best impression with CV and try to get the job. I have learnt that before going to interview what are the preparation should be done and mentally prepare different types of interview questions which will be very helpful for me in future.                                                                                        

I have learnt by watching the videos that in an interview how the interviewer should attend the candidate in the starting and make the friendly atmosphere for an interview, give some time to think about the answer to the candidate for an interview. The interviewer should be fully knowledgeable about the field of the interview, and they should talk entirely confidently with good eye contact. This skill makes me fully confident to get a good job.   

I have learnt in class about qualitative and quantitative research methods. I have learnt about primary and secondary sources and the important stages where conducting research, define research area, clarify topics, define questions and form a hypothesis which is very important to write an assignment and make me capable of it.                                                                                                                                                                                                                                                 

Skills Gaps and Suggestions to improve: I have improved my academic writing a lot, but I still, need to work a lot on these skills. I will improve it by writing more reports. After this research on the reflective report, I realised that I have a gap in my time management skill and now I am trying to improve it. I have learnt that we should always make sure to use time constructively. As Morgan, P (2017) suggested, I will  prioritise work, schedule task, set up deadlines, avoid stress and try to start early with regular breaks. This skill is crucial for success in future, and after improving this, it will help to achieve any target easily on time. I felt that for effective time management, I should efficiently manage my time, organise regular reviews within the correct time frame, monitor the result and should know the difference between urgency and essential. After writing this reflective report, I am feeling more confident to do any reflective report. I felt that after personal development, I should try to convert the plan into reality towards to achieve the goal, otherwise nothing can change.

Although there is always a scope for improvement, I believe that I have done all the essential and vital things, and at the moment, I cannot think of anything more.                                                                                               

Conclusion and Action Plan: Reflection is a beneficial process to learn from our different types of experiences. It allows us to think critically about our own skills and practice. From this report, we learnt that we should not only describe the things in report but most important to analyse it from different aspect. In future, I want to open my mind more. I believe, next time I would do it comfortably and quickly because I know about structure, description, feelings, evaluation, analysis and conclusion which will be very helpful for any research. I am pleased that now I can successfully write a reflective report with Harvard style of referencing, which is the backbone of any research. I had a few weaknesses in the past as that was my first attempt on writing a report, but now I am no reluctant any more.                              
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