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What it is, and its Importance.
Design thinking is a fantastic way for teams to gain a better understanding of their users and create innovative solutions through prototyping and testing. There are five main phases involved in the process, including Empathize, Define, Ideate, Prototype, and Test. This approach is especially useful for solving problems that are not well-defined or unknown, as it allows teams to explore a variety of options and produce innovative solutions that truly meet the needs of their users, (Interaction Design Foundation, no date).
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Women's Safety at Night: Reclaiming the Right to Safety

Introduction
Every night, women across the world face the daunting challenge of ensuring their safety as they go about their daily lives. Whether walking home from work, taking public transportation, or simply going out with friends, women are constantly aware of the potential dangers lurking in the darkness.
The safety of women at night has long been a central concern worldwide, and the United Kingdom has been no exception.
In recent years, the issue of women's safety at night has gained significant attention due to an alarming rate of incidents related to harassment, assault, and violence. The safety and well-being of women when they are out at night are essential to creating an inclusive and equitable society. This report aims to explore the issue of women's safety at night through the empathize phase of design thinking by analysing existing data, surveys, and scholarly literature.

Understanding the Problem: Data and Statistics
To empathize with the problem of women's safety at night, it is important to first understand the magnitude of the issue. According to a report by the World Health Organization (WHO, 2013), approximately 35% of women worldwide have experienced either physical and/or sexual intimate partner violence or non-partner sexual violence in their lifetime. Additionally, the United Nations Women's Safety (2021)  revealed that 70% of women have experienced some form of physical or sexual violence from an intimate partner in their lifetime. These statistics underline the pervasive nature of violence against women, especially during the night.

Furthermore, studies have shown that women face a higher risk of harassment and assault during nighttime hours, with a significant portion of incidents occurring in public spaces such as streets, public transportation, and parks. Data from the Bureau of Justice Statistics in the United States (2018)  indicates that the rate of violence against women increases during the night, highlighting the pressing need to address safety concerns during these hours.

In the UK…
Reclaim the Night Movement and Historical Context
The "Reclaim the Night" movement started in the 1970s to raise awareness of women's right to safety at night and address violence against women. It highlighted the need for systemic change to ensure women felt safe when walking alone at night and change the victim-blaming narrative. The movement organized marches and demonstrations, which were instrumental in mobilizing communities and advocating for policy changes to address women's safety concerns in the UK, (Flood, 2001).

Sarah Everard Case and Public Outcry
The tragic case of Sarah Everard in March 2021 further amplified the urgency of addressing women's safety at night. The abduction and murder of Everard, a young woman who was walking home in London, sparked widespread outrage, and led to a wave of conversations about women's experiences of harassment, violence, and fear when navigating public spaces after dark. This case served as a stark reminder of the vulnerabilities women face and the collective responsibility to address gender-based violence in the UK (Marshall, 2021).

Statistics on Women's Safety at Night
The statistical data on women's safety at night in the UK sheds light on the prevalence and impact of the issue. According to a survey conducted by YouGov (2020), 97% of women aged 18-24 in the UK reported experiencing some form of sexual harassment in public spaces, and 80% felt unsafe when walking alone at night. Furthermore, 28% of people in the UK who experienced sexual harassment in the last year encountered it on public transportation and 62% of them reported that it happened on the bus, (GEO, 2020). Additionally, the Office for National Statistics (ONS) revealed that 20% of women in the UK reported experiencing sexual assault since the age of 16 (ONS, 2019).

Survey Findings on Safety Concerns
The findings from a recent survey conducted by the Fawcett Society in 2021 further emphasize the need to address women's safety concerns at night. The survey indicated that 97% of women in the UK have taken precautions when walking alone at night, such as carrying keys as a weapon or using a rape alarm. Moreover, 80% of women expressed that they would feel safer using a women-only transportation service at night (Fawcett Society, 2021).

Design Thinking Approaches for Women's Safety at Night
Design thinking offers a promising framework for reimagining solutions to address women's safety at night. By understanding the experiences, needs, and challenges faced by women through the empathize phase, design thinkers can gain valuable insights to inform innovative and effective interventions. Several design thinking approaches can be applied to this issue, including co-creation workshops with women, empathy mapping, and journey mapping to understand their experiences in public spaces at night.

Co-creation workshops bring together women, urban planners, law enforcement, and community organizations to collaboratively develop solutions that are responsive to women's concerns and preferences. By engaging women in the design process, their insights can inform the development of effective solutions, (Sanin, 2020). 
Empathy mapping visually represents women's emotions while navigating public spaces at night. It helps to develop a better understanding of women's experiences through qualitative data synthesis, (Gibbons, 2018). 
Journey mapping documents a woman's journey through public spaces at night, identifying safety concerns and specific challenges. This helps design thinkers to develop targeted solutions for intervention, (Bischoff, 2023). 




Conclusion
In conclusion, the issue of women's safety at night is a complex and multifaceted challenge that requires a holistic and human-centred approach to address effectively. Through the empathize phase of design thinking, by utilizing data, surveys, and scholarly literature, it is possible to develop a deeper understanding of the experiences and needs of women when navigating public spaces at night. By leveraging design thinking approaches such as co-creation workshops, empathy mapping, and journey mapping, we can create innovative and impactful solutions that prioritize the safety and well-being of women. It is imperative to engage diverse stakeholders, including women themselves, in the design and implementation of interventions to ensure that they are responsive to the unique challenges faced by women at night. Ultimately, by incorporating design thinking principles into the development of interventions, it is possible to work towards creating safer and more inclusive environments for women when they are out at night.
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