Counselling Video Critique
There are many and varied techniques that a counsellor might use to help their clients. Five principle skills identified in this assignment include:
· Reflection,
· Paraphrasing,
· Open-ended questions,
· Active listening,
· Core conditions for counselling.
This critique will highlight which of these skills have been used during the example video. It will also identify which techniques have not been used and where they might have been employed to advantage.
 Firstly, considering the concept of reflection. Reflection demonstrates to the client that you have actively listened and understood what they have been saying, not only through words, but also through their body language, and expression of thoughts, feelings and emotions (Oldale and Cooke, 2015, p. 145 -146). A basic example of reflection shown in the video is when the counsellor is nodding their head whilst the client is explaining their situation. This simple action provided visual evidence to the client that the counsellor was actively engaged with their discourse. However, the reflection skill would likely have been employed to a greater extent in this counselling session had the client expressed more emotions or feelings during the engagement. The client’s tone of voice barely altered through the session, making it much harder for the counsellor to reflect what the client was trying to express. That said, reflection is a skill that takes practice for effective use.
Secondly, paraphrasing is an essential counselling skill. Paraphrasing allows the counsellor to echo back to the client in summary form what they have heard the client say or describe. In so doing, the counsellor demonstrates their active listening and pragmatically invites the client to correct any points that might have been misunderstood (Lindon and Lindon, 2000, p. 45). Paraphrasing was used in the video session in the section where the client was talking about trying to ‘ignore’ her feelings and fill her time with other ‘activities’.  At this point the counsellor paraphrased what they had heard and attempted to clarify what the client had been saying by asking if she was attempting to ‘suppress her feelings’. However, the paraphrasing skill could have been used more effectively as through the session the client gave the counsellor multiple ‘opportunities’ to summarise, yet the counsellor chose to follow up with additional questions instead. 
Thirdly, the use of open-ended questions. Open-ended questions are strategic questions that ‘force’ the client to answer with more than a simple ‘yes’ or ‘no’.  Open questions typically provoke a deeper level of thinking and response, and in addition, usually spur reflection (Reid and Westergaard, 2011, p. 50). Open-ended questions were used very effectively in this video session. The counsellor rarely asked a question that the client could answer with a direct ‘yes’ or ‘no’. The use of this technique helped both the client to express their feelings and the counsellor to enhance their understanding of the underlying situation. 
Fourthly, active listening to what the client is saying. Active listening involves maintaining an open-minded approach to the ‘conversation’, and listening for the meaning which may lie beyond the picture the client’s immediate words might portray.  Active listening builds trust.  A counsellor’s use of their own senses is vital to distinguish what a given client may actually be trying to lay bare (Sutton and Stewart, 2008, p. 84). In the video session, active listening was repeatedly employed. Examples include the frequent pauses the counsellor allowed after the client had spoken. These hiatuses gave the client time to reflect on what had been said, and also to process what they might subsequently be about to say. These short silences also highlighted to the client they had been heard and that the counsellor was actively considering their words. One improvement might have been for the counsellor to more evidently pick up on the client’s body language. For example, following certain questions, there was occasionally a change in the client’s tone of voice or physical posture, which drew no response from the counsellor. Perhaps this non-verbal communication should have indicated subject matter worthy of further probing and follow-up. 
Finally, the core conditions for counselling.  According to Carl Rogers (Simply Psychology, 2019) the three core conditions of counselling are:
· Empathy,
· Unconditional positive regard,
· Congruence.
The core conditions are the reactions and attitudes a counsellor displays to the client (Counselling Tutor, 2019). The core conditions are essential for building a trusting relationship between counsellor and client, and it is this trust that fundamentally underpins effective counselling.  Both empathy and congruence were evident in the video session.  On multiple occasions, the counsellor is observed being both understanding and sympathetic of the client, yet remaining professional in their role. However, with respect to unconditional regard, there is one example where the counsellor surprisingly failed to be non-judgemental. When the client answered one specific question, the counsellor replied with a tone of voice that clearly resonated with a degree of shock. At least in the short term, this reaction may well have negatively affected the bond of trust existing between them.
In conclusion, during this video session the counsellor used the majority of the skills specified in the introduction. However, there are also some clear improvements that could have been made.
With regards to reflection, the counsellor should have taken more opportunities to reflect rather than to effect rapid progression to the ‘next’ question.  With respect to paraphrasing, the counsellor had several opportunities to summarise and echo back to the client what they had heard; in so doing helping them to further understand their situation.  Yet these opportunities were not taken. 
However, the counsellor did use open-ended questions effectively and rarely set questions that could be replied to by simple one-word answers. This would have helped the counsellor gain a deeper understanding of both the client’s situation and their emotional state in response.
Active listening could have been used more effectively. That said, the client tended not to show obvious changes in body language or tonal quality which made it more difficult for the counsellor to respond accordingly. 
Finally, considering the core conditions of counselling. It is clear from the video session, that the counsellor was both understanding and empathetic towards the client. It is also a fair to conclude that the counsellor was genuine in their attitude. This was demonstrated by multiple empathetic gestures and mannerisms, open posture, steady tone of voice, and accepting behaviours.  However, a critical improvement that the counsellor needed to make was to remain non-judgemental and maintain an unconditional positive regard throughout the entire counselling session. This is essential to establish, and then preserve, the trusting relationship between the counsellor and client.
Communication and counselling skills are essential in nursing environments. Working in a hospital will obligate nurses to engage with a wide variety of patients, some of which may have acute, chronic, life threating, or indeed terminal conditions. Nurses must have and maintain an empathetic and non-judgemental outlook towards all patients without regard to circumstance (National Health Service, 2016).
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