Task 3 – Source Evaluation Template 
Student Details
Name and student ID: Ikhlaq Ahmad Khan Niazi Student ID# 2545707
Topic chosen: The importance of customer service for business success
Title of source: Exploring the Mediating Effect of customer Satisfaction on the Relationships between Service Quality, Efficiency, and Reliability and Customer Retention, Loyalty in E-Banking Performance in Emerging Markets.
Author(s): Md. Abu Issa Gazi, Abdullah Al Islam, Tahmina Rita, Naznin Sultana Chaitty.
Year published: 2025
How did you find this source?

I found this source using Google Scholar.
Why did you choose this source?
· I have chose this source because it was directly relevant to my topic
· It covers key aspects I was looking for: service quality, satisfaction, loyalty. and authenticity.
· It is peer-reviewed and therefore credible and reliable.
 
Is it relevant to the topic? Yes
Is this a useful article? Yes, very useful
Is this an academic source? Yes, because it is published in “peer reviewed journal”.


When was it published? Is it recent enough? Why?
It was published in 2025, making it very recent and highly relevant for my topic. This ensures the data and findings are current and applicable to today’s business environment.



Author Credibility 
All the authors are academic researchers. Their work was reviewed and approved by other experts before publication, which is a strong indicator of credibility and reliability.


Who is the author? What are their qualifications or expertise?
All authors hold PhDs and have expertise in business, customer service, and management.
Reliability
Yes, this source is reliable. It was published in a Peer- reviewed journal.
Peer-reviewed sources are considered credible because they have been checked by experts before publication (Cottrell, 2017).
This gives me confidence that the information is accurate and suitable for my research.
Is the source reliable? Why?
(Consider journal, publisher, peer review, citations)
Yes, it is reliable, it was published in a peer reviewed journal. Cogent Business & Management a well-known academic journal which shows their research meets high academic standards.
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5-Minute Presentation Structure
1. Introduce topic and source 
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability) - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task? 
5. What did you learn from this task?

