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[bookmark: _heading=h.30j0zll]Introduction
This study is presented with the purpose to reflect on the experience that I have gained during my course. To explain everything briefly in detail in this study plan Gibbs Reflective Cycle has been used. This model helps in reflecting the personal development of the role I have played in my entire course. In this study, the SMART goal has been presented in the Person Development Plan which shows what are the skills and knowledge that I have gained and what I need to improve within myself. In the end, my strengths and weaknesses will be discussed, which will help me to understand the future opportunities that I can get from my strengths and the threat that I can face because of my weaknesses. This study sheds light on the skills and knowledge I have developed throughout the entire course of my journey.
[bookmark: _heading=h.1fob9te]Personal Reflection on the role
I have learned many things during the sixth week and thus knowledge and experience that I have gained helped me in performing a better role-play interview. The role play helps me in gaining Self-awareness and in self-evaluation. All the experience and knowledge that I achieved from my weekly session can be explained better by using the reflective model of Gibbs' Reflective Cycle. This model helps me in discussing my role in six steps namely Description, Feeling, Evaluation, Analysis, Conclusion, and Action plan (Ed, 2022). It was a great opportunity to understand my skills and loopholes through the role-play of an interviewee. This understanding makes me able to work hard so next time I must not repeat those mistakes and I must not be nervous. Rather I need to give all the answers gracefully

[image: ]
Figure 1: Gibbs' Reflective Cycle
Source: (Ed, 2022).
Description
The description part helps me to express in detail precisely the circumstances or things that happen to me during my sixth-week course. In the course of the sixth week, I have learned how I need to prepare myself for an actual interview. In the classroom teachers are quite helpful in making us understand our own skills and knowledge and the loopholes that exist within us so we can work on it, improve our skills and develop them to some extent. It has been observed that role play interviews are a helpful way to improve the skills of real interview (Emans, 2019). The teacher in the classroom used to make a pair of four students where three students play the role of interviewer and one student as the interviewee. In this role-play all the three students of each group make a list of questions and those questions need to be answered by the students who were playing the role of the interviewee. These questions not only help me to understand how efficiently I have gained knowledge for my career pathway but those students who asked me those questions also learn new things from each other. There are many questions that I could not answer and one of the reasons is my nervousness. Thankfully it was not a real interview otherwise my personality and answer might get a negative impression on the interviewers. However, this role-play helps me in various ways. After the role-play interview, I used to work more on my knowledge and skills and improve myself. I also used to groom myself so I can better perform and answer all the questions gracefully to the interviewers. It was really a helpful session for all the students including me.
Feelings
Before the roleplay, I was quite nervous about the fact that there are so many students in the class and we all belong to different cultures, educational backgrounds, and even ages. Age matters similar to the culture and educational background because sometimes an elderly person can possess more experience and knowledge than I. I was afraid that as they belong to different cultural backgrounds and educational backgrounds, they could ask such questions regarding their own culture and education as a part of general knowledge that I did not know and if I fail to give them proper answers to maximum questions then it could be embarrassing for me. However during the interview, when the first few questions were asked to me it made me a little comfortable but as they started asking difficult questions I got nervous again because of this nervousness most of the answers became wrong. Nervousness is responsible for the wrong answers (Kruk, 2018). Finally, as the interview ended I understood my faults and at the end of the sixth-week course, I observed a psychological development within myself.
Evaluation
Considering the good aspects and bad aspects of role-playing it can be said that it provides knowledge about one's personality, strengths and weaknesses. It helps in developing communication skills as through the process of the interview a person needs to interact effectively and efficiently with another person (Maarof, 2018). It helps in learning many things and possessing additional knowledge and information. During this entire process of role-playing, I come to know about many aspects that I did not know before. Even there are so many things about which and about the existence of which I have no idea or knowledge. It provides knowledge about the real-world situation and also serves as an opportunity to observe mates or peers critically (Niu, 2022). Now focusing on the bad thing I can say that though it helps in finding out the problems and loopholes within students it does not provide effective or necessary solutions that can help in developing those loopholes and psychological development of a student.
Analysis
During the role-play, I have learned many things that will help me in my further life as a professional as well as personal skills. During this entire course, I have learned how to communicate with others while giving an interview to them. Role play helps in grooming a person and developing his or her behavior. It helps in improving employability skills (Sokhanvar et al., 2021). From this role play, I understand how to tackle difficult questions or to be patient. There will be many questions that are easy and listed within your gaining knowledge but they ask the easy question in such a tricky way that it makes you confused and when this confusion reflects on the face they reject the candidates. It teaches me that I need to be humble with others and how much they try to manipulate me or examine me. I must keep a smile on my face and give all the answers showing respect towards them. I must not try to be smart and if I do not know any answer I need to be loyal and tell them about my inefficient knowledge in such a way that they will not reject me on the basis of my lack of knowledge. These learnings not only help me to become ready for my real interview but helps me to become confident.
Conclusion
From this role play, I can say that it is effective learning and every student must join this course. Every student makes some mistakes in their interviews that causes the loss of their opportunities. Sometimes people get tired of giving real interviews and are rejected every time as they do not know their loopholes and the things they make mistakes during their interviews and they lose confidence which results in a decrease in their chance to get a good job.
Action plan

	Skills to improve 
	How to improve skills
	Timespan 

	Self-awareness 
	Through meditation, psychometric tests and regular feedback from others.
	4 weeks

	Confidence 
	Positive affirmations and avoiding negative thoughts.
	3 weeks

	Grace/grooming 
	Online classes 
	5 weeks



[bookmark: _heading=h.3znysh7]Personal development plan
The personal development plan is one of the processes that help in developing the personality of a person in order to achieve success in a career. This is an action-based process or activity which depends on the development plan of awareness, reflection, values, planning, and goal-setting (Cpdonline, 2022). SMART goals can help in the personal development of a person. It is actually an acronym for five goals that a successful person aims to complete in order to achieve success. SMART stands for Specific, Measurable, Achievable, Relevant, and Time-bound goals (Solutions, 2022).

	Skills
	How to achieve 
	Reason to achieve 
	Timespan

	Critical thinking 
	Through online classes 
	Help in solving critical problems (Wechsler et al., 2018)
	2-3 months

	Data visualization 
	Through online courses 
	Get insight on the vast amount of data
	3-4 months 

	Data mining 
	Through achieving degree on it
	Helps in making informed decisions (Kale and Patil, 2019)
	6-12 months



[bookmark: _heading=h.2et92p0]SMART target for my career plan

	Specific 
	To improve my data visualization skill.

	Measurable 
	To find out the way to achieve my data mining skills and knowledge properly as fast as possible.

	Achievable 
	Communication and teamwork can be helpful for my professional career to accomplish all the works efficiently

	Relevant 
	To develop my data analytics skills and knowledge from other sources as well as much as possible 

	Time-bound 
	I have to accomplish my goals within one year (11/04/2023) effectively.



[bookmark: _heading=h.tyjcwt]SWOT ANALYSIS
SWOT analysis is the best tool to get an overview of oneself (GURL, 2017). It will help me to understand how capable I am to become a data administrator and what are the aspects within me that either I need to improve or I need to remove from my life.
Strengths
In the beginning, paying attention to my strengths, I can say that I have a job experience that provides some experience for me and helps me to gather additional knowledge. I worked for four years in a Bakery as a confectioner. My other strengths are my skills and knowledge which includes my knowledge about pastry, and my communication skills which include my knowledge of three languages. Three languages are English, Russian, and Romanian. My communication skills and knowledge of different languages can help me to tackle customers of different countries that can prove helpful for a company to get customers from different countries. 
Weaknesses
Considering my weaknesses I can point out my lack of critical thinking skills, data visualization, and data mining skills. Because of these three skills, I might face issues in my professional career and for this reason, it is necessary that I must improve these skills. Time management is important in every job role because time is precious and each second has its own value (Gregg, 2018). If I can accomplish all my work within the time then I do not need to take loads of work and I can find leisure time that I can use for other purposes in my life.
Opportunities
My skills can provide me opportunities to get better jobs in other companies. I left the company where I work as a confectioner because it is a long time and I want to improve my position. My skills can provide me the opportunity to work as a manager in a Bakery or I can get a job in an organization as a Data administrator if I can successfully improve all my weaknesses.
Threats
My weaknesses can cause threats to my professional career. As I want to get a job as a data administrator I need to possess certain skills and qualities and among all the qualities I have already packed three of them. Critical thinking skills, data visualization, and data mining skills, these three skills can cause my rejection from business organizations as a data administrator.
[bookmark: _heading=h.7t0a3uyws0v8]Johari Window Model
	Open area
· My knowledge on the three languages is known to me as well as to others.
· I am a humble person that everyone knows.
· I have lots of patients and I have good listening skills.
	Blind spot
· Others thought that I am a hard-working person more than smart work.
· Others thought that I am a little shy to interact with strangers.
· Others think that I am a very timely person and I do every work in time.

	Hidden area
· I like to meet different people and interact with them.
· I feel happy when I learn new languages.
·  I am a friendly and helpful person and always ready to help others.
	unknown
· I am a responsible person
· I cannot say lie to others quickly
· I cannot bear others' problems and I pay more attention to others' comfort than mine.



Figure 2: Johari Window Model
Source: (Communicationtheory, 2022).
[bookmark: _heading=h.3dy6vkm]Conclusion
From the entire course of this study it has been understood that the role play session is an effective strategy to prepare a student for his or her interview in any place. It helps in bringing self efficiency and makes students self aware of their skills and knowledge. It helps a person to develop them psychologically and with the help of hardware and grooming themselves they can improve their performance that can create a huge opportunity for them to get a desirable job. Along with this the existing strengths and weaknesses have a vital role in the success of the students' career pathway. PDP will help students to identify their weaknesses and aspects of improvement. After identification allows us to find out the way to improve those weaknesses.
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Appendix 1
Job application form

[bookmark: _heading=h.gjdgxs]
Application  for Bakery Administrator
[bookmark: _heading=h.szse6rnrcaqh]Your details

Name: Mihaela Moraru

[bookmark: _heading=h.c0tdaicmkvh3]Education and training
Please give details:

	Theoretical High School “Hyperion” from Republic of Moldova 
University of Wales Trinity Saint David London Campus
Pastry School by Irina Popovici







[bookmark: _heading=h.4lioi3h0lw4x]Qualifications
Please give details:

	Confectioner certificate 
Level 4 Certificate Graduation Form







[bookmark: _heading=h.bhj166bvm6by]Employment history
[bookmark: _heading=h.4ebven2kkvc9]Your current or most recent employer

Name of employer:DavMax Pastry

Job title: Confectioner

Length of time with employer: 4 years 

Reason for leaving: I leave this job because I have 4 years experience in Bakery and I want to grow up.

Duties: 

	I was responsible for the production of sweets.
I was responsible for checking the raw material and its valand for all cakes to be of the highest quality so that all the customers are satisfied.










[bookmark: _heading=h.y5psgsdntzlj]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	I use my Pastry knowledge, my language skills because i speak 3 languages English, Romanian and Russian this is very useful because customers and staff was from different countries.








[bookmark: _heading=h.zeah8sigx6g9]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	I am applying for this job because it is a good opportunity for me to advance in my carrier and develop my organisational skills in a larger group of workers.
Another reason will be to learn small secrets and ways to handling a business that can to help me in the future to open my own business. 



















[bookmark: _heading=h.4d34og8]
[bookmark: _heading=h.2s8eyo1]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
Yes.
[bookmark: _heading=h.17dp8vu]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
[bookmark: _heading=h.3rdcrjn]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Mihaela Moraru

Signature: Mihaela Moraru 

Date: 31.07.2022


Appendix 2
1. What can you tell us about yourself?
2. Why did you leave your last job?
3. Tell us about your strong points, weak point,please argue.
4. Why did you choose our company?
5. Why do you want this job?



PROFESSIONAL CAREER DEVELOPMENT : ROLE PLAY


Role Play
Interviewer: Loredana
Interviewee: Mihaela Moraru
Job title: Bakery Administrator
Role Play 1
Loredana: What can you tell us about yourself?
Mihaela: Miss, I am Mihaela Moraru. I have done my schooling at Theoretical High School "Hyperion" in the Republic of Moldova. I passed my graduation from the University of Wales Trinity Saint David London Campus. I have also done 4 years of bakery training from Pastry School by Irina Popovici. I have completed graduate level 4 confectioner training. 
Loredana: Tell us about your strong points, weak points,please argue.
MIhaela: I am a strong and positive person. I am a good learner and trustworthy. My passion to learn new things will help in increasing my innovative knowledge.  I can interact with people very frankly and positively. Another quality in me is good leadership.  I can easily influence people with my strong motivational words. But my biggest weakness is that I take excessive pressure from my work. I cannot rest until my work is finished. I prefer my job and duty first then other things.
Loredana: Why did you leave your last job?
Mihaela: I used to work in a bakery company as a confectioner. I did my job there for 4 years with dignity and honesty. I had a good image there for my work and duty. I was on the duty of the production of sweets. I had to check the raw materials and their value for the making of the cake and the quality of the materials for the satisfaction of the customers. Now I want a better opportunity to grow my job profile. I want to get a higher post and responsibility than my previous job post. That's why I resigned from thertraLoredana: Why did you choose our company?

Mihaela: Miss, your company has a good reputation in the market. The products that you produce are highly demanding. According to my research, your company has grown up to be famous and the profit rate is rising day by day. It is a good place for the employees like me who are finding a better opportunity to grow up in life. And based on my research I found that you are finding a trained expert for your administrative department. This opportunity is highly demanding for me.
Loredana:  Why do you want this job?
Mihaela: As I have already explained that I am an experienced and trained person, it will fulfill my job requirement. Moreover, I can speak three different languages, English, Romanian and Russian which will help your company to deal with customers from other countries. My working experience and knowledge skill can properly guide other employees to develop the quality of the products. Apart from, I believe that it will help my future growth. 



Role Play 2
Interviewer: Mihaela Moraru
Interviewee: Loredana
Job title: Bakery specialist
Mihaela: Please share with us why you chose this bakery specialist profession.
Loredana: Miss, since my childhood I have had a special encouragement in cooking. I try to make different types of food including bakeries. In the present day, the demand for bakeries has gone to the highest point. Then I decided to start my job as a bakery specialist. I try to make different types of bakeries and give different looks to the usual cookies which are quite attractive to the public. For my knack and passion, I chose to join this company.
Mihaela: How will you develop your working skill in this company?
Loredana: Since the very beginning of my passionate work I have mainly focused on the quality and taste of bakeries which enhances the public's demand. Your company occupies advanced technologies which will help me to execute my innovative ideas. The company has popularity in the market and it concentrates on the customers' feedback which will encourage me to rectify my mistakes and develop new ideas to attract customers. The flow of money in the company will allow me to use high-quality raw materials even if it is to import from foreign countries.
Mihaela: How will you handle it if the demand for the company’s product increases?
Loredana: I mainly focus on the taste and presentation of the products and your company on customers' satisfaction. So it is predictable that the demand for the products of your company will increase day by day. I am flexible in all situations. Your company has supportive management and there are enough employees to handle the pressure. The company is full of easy operating machines. I can guide other employees to make tasty and presentable bakeries within the demanding time. 
Mihaela: Please explain how your working skill is favorable for our company.
Loredana: Miss, I am a skilled and experienced bakery specialist. I am passionate about learning new ideas on how to give enrichment of taste the products. My main focus is to satisfy customers' demands. I apply different types of materials in the food after a lot of research. I examine the ingredients to see whether they would be tasty for bakery products. That's why I think that my working skill and innovative way to produce will help your company to make a profit.
Mihaela: What ideas will you apply if you find any crisis arises in the company?
Loredana: Miss, I think my post will not allow me to take any decision for the company to handle any crisis. Your company has the best management to rectify any error. Being a part of this company, I will try to find a solution and ask the higher authority to look into these ideas and whether they would be profitable for them. But if any crisis comes to my department, I would inform the higher authority and if they give me the right to handle it I would try to solve the matter involving my fellow partners by implementing my presentative and experienced knowledge.
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