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Introduction
Modern Technology these days play a big role into our lives. Many businesses and companies rely on technologies such as social media, helping them for marketing, communicating advertising the products they want to sell and promote, and its becoming very successful. Not only social media becoming very successful, but also the apps and websites which is allow people have meetings and communicate with business partners from across the world. A modern technologies have a massive role into effective modern business.
In this report I will be discussing about the modern technologies and effective of use of modern technology, which can be used for various purposes and also I will explore social media as a tool and will be presenting evidence of my own business online account.







Effectiveness of use of Modern Technology 
Technology: Cloud Storage 
Cloud Computing or Cloud Storage is a model which is an information being stored and collected, and it is also a network of software which confidential and public data is shared amongst people.
Cloud storage has loads of benefits for business and it has became the focus of attention in information storage, it has an importance on data security, reliability, and efficiency. With a large number of users, service range and changing network environment , cloud storage is facing a great challenges when it comes to delivering high quality services, also it is not only offers access to files, but as well supports management for providing public service and maintaining data in the background. 
Wang explains that cloud computing has been most popular topics on information technology since it was proposed by Google in 2007.
In the past years cloud computing has become from theoretical concept into real industries as communication and healthcare.( Journal of Software Engineering and applications,Vol.6 No.6,June 19, 2013)

Cloud Storage used for loads of purposes in the workplace, several which is I will going to demonstrate here:
Cost savings: Using cloud storage saves loads of money, when it comes to save an information, which is a important for business.
Security: Cloud storage is very protective with files and it is not easy to access without a correct information provided by the cloud user.
Backup plan: It is highly recommended that every business have an emergency backup plan ready in case of emergencies. Cloud storage can be used for as a backup plan if the business has got a second copy of important files. Those files will be stored at the remote location and will be access through the internet connection.
Bandwidth: To avoid emailing files to each individual you can instead send a website link to recipients through to your email.
I will compare advantages and disadvantages contrast of two providers: Dropbox vs Google Drive
 I am demonstrating advantages and disadvantages of providers which is are Dropbox and Google Drive.

Advantages of Cloud Service providers: 
          Dropbox: 
· There is no charges it is completely free to use 
· It allows to move your files anywhere
· The system keeps them secure
· It is very easy to use and share files with individuals
Google Drive: 

· Editing and making changes to the files 
· Very easy to search files and view any type of files
· Ability to access with various devices
· Creating and replying to the comments getting feedbacks

Disadvantages for two cloud service providers:

      Dropbox:

· After you don’t use for a few months the administrations have right to delete the information from non active accounts, it is unlikely that even if you get back on your account and log on the information might will not be there.
· Also there is loads of concerns about the security of Dropbox, in a lot of cases it was hacked and information being stolen.

                      Google Drive: 

· Hackers can remote the important data and they can install the virus into the server and all files are disappear. Mostly it can effect if there is important files like business cash or financial statement, these files might be dangerous for the third party if they can hack or view it. Mohamad Waseem and at. Al explains that users can access data at any time and any place, even in any device including mobile devices by using cloud storage services.
Waseem also mentions these issues can be resolved by proper handling data, cloud server provider can secure the data by applying the encryption and decryption techniques while storing data over cloud.(Mohammad Waseem, and at al. Southeast University Vatjing China 2016). 

These securing methods protects data so that unauthorized person or machine do not access the confidential data owing to encrypted form.

· When millions of users are uploading and downloading together, the speed will be slow down. However the Google Drive is a new service provider and the numbers of users is not huge yet. 


Exploring social media as a tool 


Marketing 

Social media has a huge impact on business and marketing. For business to perform and grow, you have to have customer service skills to interest your client to by item, the more you sale the more business growing and developing. Social media marketing helps companies to build a strong online presence, and also to satisfy the customer needs. The Pierre Philanthropist and entrepreneur says ‘’ We have technology, finally that for the first time in human history allows people to really maintain rich connections with much larger numbers of people ‘’. Pierre is a founder of eBay he served as a Chairman since 1998 to 2015. He became a billionaire at the age of 31 with eBay’s 1998 initial public offering.
[image: ]He created a simple prototype on his personal website page and then he launched online service called ‘’Auction Web’’ which id eventually became the most famous site in the world called eBay.

https://www.ebay.co.uk






             Information Gathering

Information gathering helps individual and organizations to solve complicated tasks, that would be extremely hard to accomplish or even impossible without benefit of gathered information.
Information gathering it is a collecting a information in a various means or various sources, it is a basic human skill for undertaking basic human activities.

For specialized organizations, however information gathering is an advanced skill which is requires training and education of procedures or methods of gathering information from sources.
In general practice, information gathering is a collection of data for dealing with individuals or the organization’s current situation.


There is two main types of  sources in the field of information gathering:

Existing sources – is the sources that information can be found in the printed, in video, audio or other materials.

Natural sources – it is a first hand sources who have tried products, services or methods expressing their experience and options to the researchers.

Feedbacks from the customers about their satisfaction is very important it gives an opportunity to express their high or poor satisfaction, the customers feedbacks letting business to  improve and solve the problem and insure that the customer will return for even higher experience .

Morgan explains the typical problem and solving process, is that ‘’ solving any problems in this case is the way you ‘’frame’’ the problem, the way you describe what the problem is, it will have significant implications on the solutions proposed and chosen. If the real objective is not clarified at the beginning of the process, then it is unlikely that the problem will be solved and the same problem it will be fixed not correctly.

Communication at Workplace 

Smart devices one of the best and easiest communication system at workplace.
(Maund,  Tinkler, 2017) explains that, ‘’New technologies allows team members collaborate in a ways that scheduling and attending meetings easier when workers can stay at their desk and arrange virtual meetings instead of flying in places around the world and meet at central location’’.

Facebook and WhatsApp are the most popular apps for communication on their smartphones. It is very easy to stay in touch with the clients and the team, for employees it allows to share their ideas with all team and also some of the organizations get the basic weekly rota through WhatsApp. It can motivate the staff as it will be better informed and feel that they are part of the team. Facebook allows to comment or use messenger for the confidential communication.
 






Web Conference 
Web conferencing is a internet technology based from communication which is really useful for business and organizations in their daily work lives.
The characteristic of online communication is that synchronous and asynchronous can be both. Maund explains the meaning of synchronous and asynchronous communication.
In synchronous means that interactions can take a place in real time, receiving and sending messages at once.
In asynchronous communication interaction through the emails can be delay between messages. (Andrew Maund, 2017, p.126).
On this below, I will compare two web conferencing tools which is supports synchronous communication. GoToMeeting and Skype for business.
These two web conferencing are used for meetings without need to travel, and have been used for many international business interviews.

Features of GoToMeeting for business                       Features of Skype for business:
Pricing:                                                                               Pricing:
Very affordable for many business prefer                   Lower cost subscription for individual 
To use GoToMeeting Citrix for their videos                 accounts.
and conferencing needs. 

Accessibility:                                                                     Accessibility: 
Being able to join meetings using their                        It is available on apps for iPhone, 
Smartphones, perfectly works with PC                        Android and Windows phone.
And MAC, as well as Android and iOS 
devices.

Suitability:                                                                         Suitability:
It is very suitable for conferencing with                       Skype for business can hold meetings and
Up to 100 Participants.                                                    Conferencing up to 250 at a time.
 
                            I also provided my GoToMeeting personal business account as an example
                                                                    of web conferencing: 
                                                                                          
https://www.gotomeet.me/samantaskroblaite


Evidence of my own online presence              
Facebook (for business)
I use my Facebook business account to promote special offers and upcoming events at my barber shop, to be active on the page as much as you can is really important as customers send the direct messages after usually business hours and they expect from the business a quick response.
[image: ]The customers also are able to leave the reviews about their experience at my barbers shop  ‘’Samantha Afro hair extensions’’ and I really thank for that to them.  
                                  https://www.facebook.com/Samantha-Afro-hair-extensions-602325546845106    


https://www.facebook.com/Samantha-Afro-hair-extensions-602325546845106/[image: ]
      
     Facebook  (Personal) 
      
      According to Society for human resource Management (SHRM), (2013, survey) 
      about  seventy-seventh (77 percent) business companies are using  social networking 
      sites, for the recruit candidates for specific jobs. Also the same survey found that only 
      twenty (20 percent) of six hundred- fifty one (651) respondents use social media 
      websites as Facebook to research job candidates.
      It is important to consider that hiring a new candidate is a big risk for the business as we  
      we do not know about the candidates background, so it is very important before hiring 
      someone we had to check criminal convictions.
[image: ]
https://www.facebook.com/samanta.skroblaite.7     






Conclusion    

I have no doubts that technologies has a huge impact on organizations marketing products, communication through employees and customers and storing and sharing between each individuals. However there is a factors that strongly influencing the impact on a organizations.

All these new technologies are relying on fast and reliable internet. Most particularly, because of web conferencing. Most largest organization are in way better positions to invest in web conferencing.

  In order if the business want to grow they have to invest time in training to insuring that all 
  employees know how to use the  technologies. It is includes also how to communicate effectively 
  through customers and colleagues.
 
  Also staff should be trained how to keep data safe and secure when using online. The company 
  have policies about encrypting sharing.
 
The technology has an opportunities for people to work flexibly and remotely, but we can be always   connected and active brings a lot stress in your lives. 
Christina Marsh explains that she believed ‘’success is was only equal to the amount of sweet, hours and tears she willing to sacrifice’’. She spend some much time working, when her son got sick she tried to take extra more time to manage her time. But then she learned a valuable lesson and applied for the job for a different position within the same company, and the first time she spoke with the hiring manager to decide to try something to set the boundaries. Marsh explained to her manager ‘’ You should know that I have two children, and they are my first priority’’( Marsh, 2013). 
It does not appear beneficial to everyone to use technology , so either expecting everyone to use it and be available at all times or even use it out of work, would be not conductive to an affective 
work – life balance.
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