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1. [bookmark: _Toc107777505]Introduction

In my report I will explain and example my way and the methods I chose to see how confident students are in using technology. I created a questionnaire to prove my points and I examined every answer. I’ve got some help with these three pieces of literature who helped me to understand every answer from the students who answered my questionnaire. This are Moersch, C. (2014). Bolstering purposeful inquiry through student questions.
Barnes, M. (2016). Using social media for worldwide sharing.
Heafner, T. (2004). Using technology to motivate students to learn social studies
All of this literature helped me to improve my vision when comes to using technology.
In my research I tried to cover all the areas and I did my best to understand each of the students’ answers. Each paragraph I cited from there three literatures is to sustain my point of view. After I read every literature, I figured that this three are closest to reality from these days.
2. [bookmark: _Toc107777506]Research design

As a research design I used:
	Data collection 
	Analyse Data
	Conclusion and report


For each step I allowed myself at least one week so I could rethink everything I wrote.
2.1. [bookmark: _Toc107777507]Research Question

The question I based my research on is “Are students confident in using technology to collaborate?”.
I chose this question because since I start university, I did realise that are so many age categories of students and each of them have a different opinion and experience about using technology.
In this days technology is no longer optional especially when you are a student. Most of lectures, studies and reports are online and I wanted to see how students of different ages are dealing with this situation. Especially that since the pandemic started a lot of students had to learn overnight how to adopt technology in their lives as a lot of students started using technology as a daily basis.

2.2. [bookmark: _Toc107777508]Method


In my research I’ve been using different methods. One of them was to individually ask students of different age groups to see their opinion about using technology to collaborate. I found this method to work the best for me as when asking people in a group their answers would be quite similar as they will follow each other ideas.  When I asked on student individually, I saw more potential of answering with his own ideas and his own thoughts.
Another method was to share with them an MS form with the questions what I found relevance to my research. One of the questions I used in my research which in my opinion is the most important is “Do you feel anxious if you are asked to collaborate using technology?”. I think this question is very important and every student should be asked. Even I have moments when I feel anxious using technology sometimes, especially when happens to forget how to use one program or some tools. Also, I think the online method works great for shy people or for the ones that are not feeling comfortable by talking with strangers.
I learned due this research that the exploration is one of the most important things to do when you want to find answers to your questions. “Exploration enables students to manipulate concepts and ideas as they observe, question, and investigate the concepts to develop fundamental awareness of the nature of the materials and ideas. Students are encouraged to work together without direct instruction from the teacher.” Moersch, C. (2014) 
Exploration is great because allows us to find different versions of everything, allows us to step up in front of our own concerns or fears.
I had the pleasure to find out that all the students whom I questioned had experience with online searching and most of them said that their first contact with technology and online by any meaning was social media.
“Reflect on social media for inspiring global learners and interacting with resources from around the world. What are you doing in your own classroom or school to integrate social media into everyday teaching and learning? If you are still concerned about using Twitter, Facebook, or other social networks in class, consider constructing a pilot team of students, teachers, parents, and administrators to interact with one another and with people outside of your school, using one or two social networks.” Barnes, M. (2016)
In these days doesn’t matter if you are a student, a teacher or a worker, most of use included already technology in our lives. After short research I found out that 5.03 billion people use technology which is equivalent of 63.1 percent of the world population.
Studies showed that technology in many cases did increase students motivation in universities or schools and also increased their productivity.
“Technology offers many benefits to enhance education. Most importantly, technology integration has the potential to increase student motivation (Anderson, 2000). The case described presents three elements of how technology positively impacts student motivation. These factors are based upon expectancy-value model of motivation (Pintrich & Schunk, 1996). Using technology changes the nature of the task, increases student self-efficacy, and improves student self-worth. “Heafner, T. (2004). 




2.3. [bookmark: _Toc107777509]Ethical Considerations

I’ve based my research on the following ethical considerations from Saunders et al (2019):
- Respect for others
- Informed consent for those taking parts 
- Privacy of those taking parts 
- Avoidance of harm
- Voluntary nature of participation and right to withdraw
- Integrity, fairness and open-mindedness
I did everything possible to make sure that every person questioned by me was feeling respected and with their consent I got all my answers.
There was no pressure whatsoever and I tried to be direct with my questions but without making them anxious or nervous.
I listened to them as much as possible and I tried to create a safe space for everyone.



3. [bookmark: _Toc107777510]Results
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Here are the answers from my questionnaire. I used 6 question which in my opinion are the best ones to get my final answer to see if students are enough confident to use technology. In my research took part 12 students. 
Each of them completed this questionnaire independently and all of them gave me permission to public their answers. 
Question number 1 showed that most of the students are confident using MS Teams to work with their peers. Only one student said that is not confident and his answer why he is not confident was that he never used it before, and he is still trying to learn it.
Question number 2 got me thinking because I notice that half of the students are not confident to use OneDrive to collaborate. They said that this is the first time when they used it and are they hope to get better during this course.
Question number 3 showed that 8 students haven’t got any training on how to use OneDrive with others.
Question number 4 is the most important in my opinion because showed that 3 students feel anxious when they have to use technology to collaborate. In this category I had some older students and they said that this is one of their reasons why they start university. They want to improve and to get over anxiety.
Question number 5 proves that there are students who avoided using technology to collaborate. When I asked them if they can tell me the reason they said because they find it easier to get their work done in a library than looking online for answers.
Question number 6 is the question who showed that even if is an age gap between students, they all see the value of using technology to collaborate.



4. [bookmark: _Toc107777511]Discussion

After I got the answers to my questionnaire, I got to say that it did confirm all my hypotheses.
I was sure that most of students feel confident enough to use technology, but I also noticed that a good part of them still don’t know how to use some programs like MS Forms or OneDrive. 
Some of them also have anxiety problems when comes to use technology but as they said are trying to improve. 
All the students that answered my questions are in their first semester of university, but they showed a great attitude towards learning new skills like using different programmes that they never used or heard before.
As I got my answers, I tried also to support every university colleague who told me that they may struggle with some programmes, but they are to shy to request help.
I am thinking that a session one to one for each student, especially with the ones who suffer from anxiety can be very helpful. As I said I tried first time when I start this research to get my answers from more people at same time, but I noticed that some of them let others to lead their answers, so I figured that taking each person individually is more helpful for me. People tend to be more confident when they are not surrounded by another people.
Also, I can say the same thing about me, I felt really confident about my presentation by talking with one person but when I got in front of the class, I got way too nervous, and I did forget a good part from my presentation.
I know that not everyone is made to use technology but, in this day, we don’t have another choice as the technology got already a huge part of our lives even if we like it or not. I’m not suggesting that is a bad thing whatsoever, but I feel like we can’t use our brain to the same capacity as before because we don’t have to think about things anymore as we found our answers one click away and even if at this point is actually a great thing because had an amazing improvement all over the world I’m not sure what will happen in 10 years when the technology will be way more advanced . The smarter gets the less work we do, which on some cases is great but the new generation won’t be able to figure out what means to put hard work into researches and studies.


5. [bookmark: _Toc107777512]Conclusion

I’m impressed to see that any age category of students realise how important is using technology to collaborate. I noticed that some of them will be more than happy to get extra training on how to use MS Forms and OneDrive. 
Also, I noticed that people who said that they are feeling anxious while using technology also struggle to speak in front of other persons. I think will be useful if the university will provide a special program focusing on people with social anxiety.
In conclusion I can confirm that students are enough confident in using technology to collaborate and this research had positive feedback.
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7. [bookmark: _Toc107777514]Appendix A – A blank copy questionnaire.

Questionnaire




1.Are you confident in using MS Teams to work with your peers?
Yes
No
2.Do you feel confident when using the OneDrive to collaborate with your peers? 
Yes
No
3.Have you received training on how to use the OneDrive with others? 
Yes
No
4.Do you feel anxious if you are asked to collaborate using technology? 
Yes
No
5.Have you ever avoided using technology to collaborate? 
Yes
No
6.Do you see the value of using technology to collaborate? 
Yes
No
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