Code of Conduct
In this document the British Association of Counselling and Psychotherapy and Nursing Midwifery Council will be discussed, and how they provide a service. In every work place a code of conduct is essential for obeying ethical rules, values and principles of keeping staff and clients safe while counselling. A code of Conduct has ben produced for which a client can obey while being counselled at the workplace. 
The British Association of Counselling and Psychotherapy (BACP) is a charity that supports counsellors and psychotherapist giving them up to date information. The BACP has aims that support the work they do and uses the income and properties to promote their objectives of providing education and training for counsellors and psychotherapist working in either a professional or voluntary capacity. They also inform and educate the public about the counselling professions. Counselling can help change lives not just for individuals but for the whole family. The BACP works alongside the members and they put them at the heart of what they do in everyday life and to make a positive impact of the mental wellbeing of clients (BACP 2019).  As the BACP protects the clients and members in counselling the Nursing and Midwifery Council protect the staff who have become nurses and midwives. This gives them the standards to adhere by whether they are giving direct care, or individual care to groups and communities. The nurses and midwives must follow a code. The standards that the nursing and midwifery council give are not just their own, but what of the public and patients have requested what they expect from the healthcare professional. The NMC regulate hospitals and healthcare settings and regulate staff levels making sure they are a high level all the time (NMC 2019).
Legislation today provides everything we need to help with framework. The Health and Social Act 2012 introduced the legal duties about the health inequalities we faced. It included specific duties for the health bodies which included the department of health. And this would reduce the inequalities that people were facing in the United Kingdom. Another legislation is The Equality Act 2010 established equality duties for all the public sector bodies, which integrate the advantages of equality into everyday life.  
This document will set out standards to be safe and effective while in practice. The standards are necessary to protect the public and the staff in question. 
You are expected to keep to the standards of conduct, performance and ethics for continued expert growth. It is important that you meet the standards and can practice lawfully, safely and effectively. 
Commitment to Clients and staff
Clients and staff must be able to participate freely while working in the counselling profession. Trust is required between both parties and the wellbeing of themselves and of personal information secured.
1. Put clients first
To make the client their primary concern while working with them. 

2. Working to professional standards
Keep skills and knowledge up to date
Must keep correct records and keep them secure
Keep the limits of the practice and seek advice if needed
Keep your workload manageable 
Work safely

3. Respect and Confidentiality 
Value each other as a single person
Confidentiality must be adhered to at all time.
Privacy must be adhered to all times
Understand the need to act in the best interests of the client 
Understand the need to respect and maintain the rights, dignity, values of clients
Keeping records safe and secure

4. Shape a suitable relationship with clients and staff and communication 
Communicate clearly what a client would expect from us
Do not exploit or abuse clients or staff
Work together and receive the right care needed
Be able to recognise anxiety and stress in clients

5. Maintain integrity 
Be honest about everything you do and say
Communicate experiences and working methods properly
Work within the ethics and work with care and consideration towards the clients and staff

6. Keep maintaining fitness
Understand the importance of keeping and maintaining your health to high standards while in practice

7. Be aware of culture and equality
Understand the requirement to adapt your practice to meet the needs of different groups and individuals
Be able to practice in an unbiased manner

8. Be able to work suitably with others
Work appropriately with others in a professional manner
Support other members of team and clients

9. Be able to reflect on and review practice
Understand the value of reflection while in practice and the need to record all outcomes

10. Keep a safe environment at work
Understand the need to keep safety at high standards at all times
Work safety and to se hazards and maintain risk management 
Safe environment for the practice which will minimise the risk to staff and clients


Ethics 
The ethics are based on values, principles and personal honest abilities that support and inform the understanding and application of the commitment to clients. Ethics are to be obeyed. If you cannot obey them, you must ask someone else to counsel and manage your client. You must know your own limits and boundaries.

Values
Values mirror what is important to us. Values are the rules by which we make our decisions about, what we should and shouldn't do, and which are good and bad. They also tell us which are more or less significant. Collected with beliefs, they are factors that drive decision-making. Values that are important to us at any minute in time reflects the current needs and the needs from the past.  Values can change in priority as we move through the different stages of psychological growth; other values stay the same. Values can be positive. Importance and worth. 
The values are 
· Respect human rights confidentiality and dignity
· Improve quality of relationships between different people
· Help with their personal environment and development
· Gain the variety of human experience and culture
· Protect the safety of clients and staff
· Ensuring the truthfulness of practitioner-client relationships
· Enhance people’s wellbeing and skills
· Improve symptoms of distress and suffering
· Always ask for consent

Principles
Principles are important for ethical tasks. The core principles are: 
Being trustworthy – To be relied on. Dependable and Loyal
Beneficence – Act of charity, a commitment to your client and their wellbeing. Act of       kindness
Autonomy – It is the ability to make your own decision of what you want to do rather than being told what to do. Respect. 
Non-maleficence – Not to inflict harm on anyone. Physically or Mentally
Justice – To treat people fairly and impartial
Self-Respect – Is a feeling of pride and confidence in yourself. Ability and worth
Compassionate – If you are compassionate, you feel other people pain and struggles.

Counsellors may come across different circumstances in which it is impossible to resolve all the principles. This may involve arranging different principles. A decision or course of action will not automatically become unethical just because it is debatable or because other counsellors would have reached different conclusion in similar circumstances. A counsellor’s duty is to reflect all the relevant surroundings with as much care as possible and to be properly answerable for decisions that will be made. The counsellor’s personal and social moral qualities are of the highest importance. High levels of suitability between personal and professional moral talents will usually improve the truth and flexibility of any relationship. 
Important personal potentials to which members and registrants are supported to want include:
Integrity – Fairness and honesty in dealing with others. Ensuring the integrity of practitioner-client relationships. Fairness we all aspire to unless dishonest.
Resilience - The volume to work with the client’s concerns without being personally weakened. Your resilience or ability to bounce back. 
Respect – Respect is a way of treating or thinking about someone or something, their dignity and their privacy. 
Competence - Working within the limits of our training and experience. If you have competence, your qualified or well prepared to do something well. 
Empathy – Empathy is the ability to identify with another person’s feeling
Humility - Acknowledging one’s weaknesses, one’s mistakes and one’s limits, or being humble
Wisdom - Possession of sound judgement. It is a combination of experience, knowledge and careful judgement. 
Courage – Courage is someone who is bold, and brace face their known fears, risks and uncertainty. Unafraid to face tough challenges.
Fairness – Is the quality of making judgements that are free from discrimination. In our dealing with others, in our decisions and actions
Sincerity – It is a mix with seriousness and honesty. If you do things with sincerity people will trust you. 
Care – To feel concern for someone. Care is giving attention and attending to upkeep the care
Diligence – You are a hard and careful worker. The careful deployment of the skills and knowledge needed to achieve a goal.
Identity – Identity is what makes you ‘You’ and a sense of identity in relationship to others that forms the basis of responsibility, resilience and motivation.

Good Practice
We are loyal to supporting and advancing good practice every day. This sets out what we can be anticipated of all clients and staff. We will promise ourselves to the principles and values set out in this framework. People can be at risk if they are not obeyed. We are committed to fulfilling good practice when we state, ‘we will’ and ‘we must’. 
Putting clients first
We will make each client the primary focus of our attention. Any professional or personal welfares that conflict with putting a client’s welfares first will be considered in discussion with a supervisor. 
When the safeguarding of clients or others from harm are jeopardised, a supervisor will be notified.  
We will do everything we can do develop and protect clients. 
Working to standards
We will keep skills and knowledge up to date. We will do this by reading journals, books and internet. Keeping up to date with the law and legalisations is key. 
We will keep precise and up to date records and keep them safe. 
We will also work with colleagues to progress services that we provide to clients. 
We will fulfil the ethical framework and values set out nevertheless to working with clients face to face or on the internet. 
Respect
We will respect clients and staff’s privacy and dignity. 
We attempt to prove equality, value and ensure inclusion of clients. 
We will avoid unfair discrimination and keep an open mind with clients who appear to have similar interests of the counsellors. 
We protect the confidentiality and privacy of all clients. 
We will work with clients based on their informed consent and agreement  
Careful consideration will be given when working with children and vulnerable people. 
Integrity
We will maintain high standards of integrity throughout
We will notify the relevant people if any changes happen regarding criminal activity or disciplinary 
Accountability
We will ensure honesty by promptly informing our clients of anything important they need to know. 
Take immediate action to prevent harm
Repair any harm caused
Offer an apology if necessary
Notify a supervisor or manager that what has happened
Supervision
Supervision is essential to how counselling is provided good practice
Trainee supervision will require additional supervision until fully trained

We identify that professional and ethical issues, problems and Catch-22s may occur in practice with time to time. We will use our supervision and any other available professional to support any challenge that occurs.

In conclusion, providing a code of conduct in a workplace is essential to keeping people safe and the respect and dignity it should give. The principles and values of the code of conduct must be obeyed for everyone to be given good practice.
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