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Mental health nursing specialises in caring for individuals with mental health conditions, emotional problems and behavioural challenges, psychiatric nurses must have medical knowledge but must also have high psychological competence. Nurses in this field work with people experiencing symptoms of a multitude of disorders such as depression, anxiety, schizophrenia and can be present in hospitals, mental health clinics, prisons and schools.
Some of the duties and responsibilities of mental health nurses include assessing their patients, to identify patterns in their mood, behaviour through a mental health assessment, this assessment will assess their risk of harm to themselves or others and try to understand their medical history. Psychiatric nurses must also develop a personalised care plan which considers their needs and preferences working collaboratively with other services involved with the patient Aswell as the patient themself, these care plans must set clear goals to promote recovery and serve to improve the quality of the service user's life. 
Mental health nurses must build relationships with their patients by remaining honest but non-judgmental during disclosures, using active listening techniques when communicating with patients and administering care that is alligned with the service users' needs and preferences to promote their right of choice.
Main skills needed to provide the highest quality of care as a mental health nurse would be compassion, to be able to fully empathise with the patient's situation while calming spiralling thoughts professionally, remaining compassionate is crucial to help them feel safe and valued consequently encouraging them to immerse themselves into recovery. For example, if a patient suffering with depression expresses suicidal thoughts the practitioner must address their feelings and try to help them rationalise their thought process by offering support helping them feel less isolated. 
Mental health nurses must be extremely resilient, remaining composed under high stress situations however overexposure to trauma or crisis situations can lead to burnout. Resilience will allow practitioners to healthily cope with high stress situations without becoming overwhelmed. 
Nurses who can keep themselves calm through hectic scenarios seem more reliable to patients and promote therapeutic relationships, mental health nurses must respond efficiently to provide swift emergency care when necessary. If a patient with anger management becomes irritated, lashing out and refusing to take their medication a psychiatric nurse who lacks resilience might become upset, anxious or withdrawn which could exacerbate the problem however, a resillient nurse will use effective deescalation techniques to calm the patient and reflect on the interaction afterwards.
Communication is arguably the most essential skill in mental health nursing, wokring with patients who suffer from mental health problems could mean you are working with mistrustful or isolated individuals who may need reassurance to disclose information, by using effective communication techniques a safe, non-judgemental environment is created. (Williams, 2024) Being able to communicate with a variety of differing personalities will allow service providers to identify issues that put a patient at risk and be able to put preventative strategies to reduce risk. 
A mental health nurse who is caring for someone with depression may find that the patient struggles to express their emotions, poor communication may be in the form of rushing interactions or showing aggression while communicating, this could cause the depressed patient to withdraw more. However, if the practitioner uses open ended questions while allowing silence and sufficient time for them to gather their thoughts it will build trust, allowing the patient to disclose information easier over time. 
Reflecting upon practice is crucial for health and social care roles, to understand the pros and cons of how a situation was dealt with, without the emotional stress. Reflective practice can be utilised by journalling, using structured models like Gibbs Reflective Cycle and Kolb's Experimental Learning Cycle (NMC, 2024). This helps Mental Health nurses to systematically break down their experiences and understand where they can develop professionally. 
Gibbs Reflective Cycle consists of 6 stages, description, feelings, evaluation, analysis, conclusion and action plan, it works to lead a practitioner through their emotions, facts and ways to improve after a challenging interaction. The importance of Reflective Models for professional development is to structure thoughts, encourage honesty in conduct ultimately increasing accountability in the workplace. (Care Learning, 2025a)
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