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Bias and Bystander Intervention Resources
You may find these resources helpful for supporting a friend, directing someone to further support, or managing your own self-care. Some sections include turquoise, underlined links that you can click on to explore more detailed information and guidance.
Urgent Help
· 999: medical or police emergency
· 111: non-emergency medical, press option 2 for mental health support
· 101: non-emergency police
UWTSD Services
· UWTSD has a number of services available for students. You can find more information on the Student Support and Wellbeing website or via the Hwb.

· UWTSD Mental Health and Student Intervention Service: Self-help support, wellbeing advice and counselling service.

· UWTSD Student Success: Support CertHEs throughout their time at UWTSD

· Financial Support » Hub: Bursaries, scholarships, hardship fund.

· Learning Support » Hub: Learning support, disability advice and reasonable adjustments.

· Students’ Union: Here you can find advice and student events as well as lots of resources and information.
Student Assistance Programme: The service is available 24 hours a day, 365 days a year and provides assistance to you on a wide range of issues such as legal, financial, medical or life matters.
Free 24 HOUR Confidential Helpline: 0800 028 3766
· The Helpline is staffed by qualified professionals, including mental health professionals. UWTSD students can speak to someone via the helpline at any time, day or night, 365 days a year.
You can also download the ‘WISDOM’ app from Google Play or the App Store, the code you need to access the app is MHA154656.



External Services
· SHOUT: Free 24/7 Text line; Text SHOUT to 85258

· Contact Us | Switchboard: Helpline, webchat and email providing info for LGBTQ+ communities on issues including coming out, relationships, family problems, issues at work or college, and support groups.

· Help and support - Victim Support: For support if you have been a victim of a crime. Support with reporting and the legal process as well as helpful advice.

· Organisations That Can Help - Report It: Information and advice on how to report a hate crime and information of various organisations that offer support and guidance.

· : tool to find local support resources

· Rape Crisis England and Wales: Support for those who have been affected by sexual violence – 0808 500 2222

· Wales Hate Support Centre: Help you cope and recover from the impact of hate crime – 0300 3031 982
Reporting an incident or situation to UWTSD
A report is a way of officially sharing a complaint and requesting for this to be considered and responded to by the University.
· You can report an incident to the University through the academic office using this form: Report to the University.
· To make a formal report to the University on behalf of somebody else, use the Cause for Concern form.
· When you submit your report, it will be reviewed by the Head of Student Cases, and they will assign an independent Case Officer who will reach out to you to discuss what you have shared. They will work with you to understand what has happened and what you want from making the report.
Disclosing an incident or situation to UWTSD
You can disclose this information to anyone – a friend, fellow student, tutor, lecturer, or staff member. A disclosure to faculty/staff is a disclosure to the University.
· When you disclose to the University, we can make available services and support based on the situation.
· You can make a disclosure using our Support Request Form or by speaking directly to a faculty or staff member.
· Our Wellbeing Team or Safeguard Officer will follow up based on the disclosure.
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