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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I am going to discuss and compare coping strategies I have applied to develop resilience and minimise stress in the initial 6 months of my learning and since attesting as a Police Constable. I will be using Gibbs reflective cycle to discuss and compare my strategies. I will also define stress and resilience.

Gibbs (Gibbs, 1988) reflective cycle focuses on 6 stages: description of the experience, feelings, evaluation, analysis, conclusion and action plan. Gibbs encourages individuals to think about their experiences and activities by reflection using their thoughts and feelings, it then focuses on the evaluation phase to encourage thoughts on what was good and bad about the experiences.  This involves analysing the situation and concluding by thinking what else could you have done. The reflective cycle concludes by encouraging individuals to consider an action plan, thinking about the experience, and if this were carried out again what you would do differently. 

The definition of stress according to (Stress, 2020) stress is the body responding to pressure from different experiences and events that occur in life. Stress varies from person to person and varies according to a person’s social, environmental and economic circumstances. Stress to our body produces stress hormones that trigger a fight or flight response which gives the individual the response to respond quickly in a dangerous or stressful situation. 

According to (Hurley and Young, 2019) resilience is commonly defined as the ability to recover from difficult life experiences. Resilience refers to experiences that individuals accoutre and how they are affected by and adapt to adversity, change, loss or risk. It also gives individuals the emotional strength to cope with trauma, adversity and hardship during their lives. 

I started my initial Police training on the 23rd of March 2020 the day of the official lockdown due to the coronavirus global pandemic. I knew instantly that this would have a massive effect on my six months training. Stress was a national problem due to this pandemic.  This unknown virus was spreading in Wales and the rest of the world. The Prime Minister announced, “The coronavirus is the biggest threat this country has faced for decades – and this country is not alone.” (Prime Minister's statement on coronavirus (COVID-19): 23 March 2020, 2020). 

I decided to develop a strategy for the lockdown and put measures in place to ensure I had a structure to my week. This included adhering to a timetable and continuing with my regular exercise routine. Normally my mother would live with me and assist in the housekeeping and cooking but she had to 
Self- isolate with her partner as they had COVID-19 symptoms. This potentially added to the stress of the situation, as I was also concerned for my Mothers health. 

On day, three into my training a laptop and mobile phone were provided by the Learning and Development centre. These were essential, as I would be working from home. The plan was to reduce the amount of time in physical training and to help minimise the risk of encountering too many people outside of our household. This became very stressful, as it was hard to work from home and learn the law required for our exams. To ensure that I was focused I developed this strategy to cope with the stress
I made sure that I followed the same routine every day as if going into Bridgend every day. I completed the work required  ensuring I stepped away from my laptop for several breaks and took lunch to avoid looking at the computer for too long. 
Every day after learning a topic I would carry out an action plan and revise to prepare for my exam, I would ensure I completed my revision notes so I did not fall behind while learning new things every day. Completing my revision notes each evening, I felt I was prepared and reduced the stress of preparation for the exams. 
My approach each day was structured and I followed a routine to coincide with what would have been trips to HQ in Bridgend. I adapted my behaviour in the house and altered it to mimic working in Police training.  

As an additional coping strategy, I continued to exercise during the 6-month period I was at home. Due to the coronavirus, the gyms were closed and therefore I adapted my exercise routine by going for a long walk with my dog. I also completed regular workouts at home and I would run around my local area. Normally I would visit the gym on a regular basis to de stress after a day’s work however; I showed my adaptability and resilience by altering the routine to my home environment. 
According to a study carried out by Schoenfeld et al (Tocino-Smith, 202) research shows that exercise helps reduce stress by promoting growth of neurons in the brain. Exercise also produces endorphins and these help boost confidence and self-esteem within individuals (How Exercise Improves Your Mental Resilience | Daily Life, 2018).
To help relieve any stress on my lunchbreak while working from home I would go for a walk around my area to exercise. I felt that it was necessary to leave my laptop and take regular brakes while working from home. 

In terms of the exercise, I did struggle to motivate myself, as I was not getting the same boost as I would usually get from going to the gym. Nonetheless, I did adapt my thought process to ensure I was motivated to exercise in some format daily. 
After going for a walk or run, I would feel more energised and ready to carry on with my work for the afternoon or start revising ready for my exam. When I exercise regularly, I feel a boost of confidence within myself and I am prepared to do more as I see a difference in my behaviour and stress levels. 

Evaluating my exercise routine in the last 6 months it has not been as well structured, as it would have been when I attend the gym but I feel that I have maintained my fitness and helped manage my stress levels during the pandemic and training. 
My plan for the next 6 months is to continue to exercise while attending the gym and continue to walk to dog daily to get some fresh air while working shift work. If I had to adapt my exercise routine again at home to ensure, I minimised my stress levels.

I feel that my exercise routine helped manage my stress during the last 6 months but I was ready for the gyms to open back properly to be able to use different equipment and restart my structured gym routine. 

Another coping strategy I used was weekly on line quiz nights where I could interact with friends and family I took part in these every Friday and Saturday night as this would give a  social element to my life while not being able to go out and interact physically with friends and family. This gave me something to look forward to each week and we took it in turns to create questions and host a quiz night. I also face timed and used zoom to keep in touch with close family members daily.
According to (Lavis, 2016) humans are social beings and have the need to form and maintain relationships with others. Socialising is a key component maintaining a healthy mental health and having a positive sense of wellbeing. 

Reviewing the quiz nights and regular calls to family, I consider that having something to look forward to each week, going online and socialising with my friends, improved my mood. This helped maintain a positive thought process as I was confined at home most of the week alone and had no one to talk to. Hosting a few quiz nights for my friends during the 6 months gave me a sense of purpose to create quiz questions to get my friends thinking and for us to have a laugh. 
Evaluating this coping strategy I feel that this helped with my mental health as I was still able to socialise with my friends but in a different way as we were not able to meet up outside and go to a pub together. I was resilient during this time by adapting the way I socialised. 
When the restrictions changed, I did meet up with one friend but I continued to socialise with majority of my friends online once a month to ensure that we all continued to talk and check in on each other. If I carried this out again I would not change anything I had something to look forward to every week and a way to keep in touch with my friends and socialise safely. This helped me minimise my stress, as I was able to talk about my week and get any support, I needed from them.

Concluding this reflective essay, I feel that I have been resilient and adaptable in the last 6 months to ensure that I coped and minimised my stress levels during the initial training and since attesting as a Police Constable. 
Evaluating the last 6 month I feel that I was resilient in that I overcame and coped with the stress that the coronavirus bought to the initial training. I studied enough to gain the marks I required to pass my training and passed both exams. I ensured I carried out a structured approach at home and by getting up and ensuring; I adhered to the same routine as I would in Bridgend. I was able to adapt my behaviour and change accordingly. I have adapted to this positively and professionally to ensure I am a competent officer to carry out my duties.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I am going to reflect on a policing incident I have recently attended and played a significant role with the offender, which resulted in conflict. Within the essay, I will critically assess the incident, reflecting on fundamental elements of communication used.  I will evaluate the conflict by using the Betari’s Box theory. I will consider and apply the core principles of ethics and codes of practice within my reflection. I will use Gibbs reflective cycle to reflect on my involvement in the incident I attended. 
 
I will be using the Gibbs (Gibbs, 1988) reflective cycle it focuses on six different stages: description of the experience, feelings, evaluation, analysis, conclusion and action plan. It encourages to contemplating the experience and activities by reflecting on your thought and feelings, evaluating the experience. The fifth stage is to analyse the situation. Gibbs reflective cycle concludes by an action plan and thinking about the experience by thinking what else would you do differently next time
 
According to Albert Mehrabian he states that only 7% of your words used are interpreted by the receiver, 38% is your vocal patterns and 55% is your body language and facial expressions (Clayton, 2007). When attending incidents I ensure I am aware of the person’s body language to help identify key indicators, ensure that I am aware of my own body language and presence to eliminate any risk to colleague and myself. 
 
Rapport Building is key to effective communication and knowing how to develop rapport is key to positive communication with others (Civico, 2015). While reflecting on the incident I will consider on my rapport building with the person involved. Effective communication is key when attending incidents on a daily basis and dealing with members of the public. Communication is key to dealing with incidents effectively and gaining the outcome need to deal with the situation. 
 
Betari’s Box is a model that demonstrates how your attitude affects how others respond during any situation and conflict (Clements and Jones, 2008). Betari’s Box model also explains that the human attitude and behaviours are linked. The model clarifies how your behaviour affects, my attitude, affects my behaviour, affects your attitude this is a constant cycle. During this essay, I will reflect on the way this model was used when dealing with the person in question. 
 
An incident I attended was an initial call from the reporting person; she was feeling very suicidal, ready to end her life by looking for a knife to do this. Following the Gibbs reflective cycle I will describe the incident then follow the other five steps while reflecting.

On route to the address, I considered all aspects of the National Decision Model (National Decision Model, 2014), I gathered information and intelligence that was available to me by asking the control room for information on the female in question. The control room provided my colleague and I with information on this female, her warning markers and ailments to ensure that we knew who we were about to deal with.

With the information I received I assessed the threat and risk that we were going to possibly face. As my colleague was carrying a taser, the decision was made that he would approach the female to ensure that she did not have a knife on her to injure herself or us. 
 
As the female was inside her own dwelling, I considered the fact I could not Section the female under Section 136 of the Mental Health Act, as this did not give officers authority to execute this power in a dwelling premises (Mental Health Act 1983, 2020). I had to consider other powers and policies that were available to me such as understanding the situation and assessing if the female was able to consider voluntary attendance for a mental health assessment. Due to the fact that the female had indicated that, she was intoxicated I knew it was going to cause potential problems when communicating with the female, as with the alcohol still in her system her intentions were unclear.

I identified what options were available to me at the time with the decision to resolve the situation with the least risk of harm. My first contingency was to ascertain quickly if the female had a knife on her or injured  as  would then help me identify the amount of time I had available to deal with the incident. On route to the incident, my colleague and I decided that he was to make first contact as he was carrying a taser. Therefore, he was the most appropriate resource to deal with a person possibly carrying a knife then I would control the incident by communicating with her and gaining a better understanding of how she was feeling and take her to the appropriate place to get the help required.
The action was to ensure we were in control of the female and guarantee that we were not at risk of coming into any harm. I was continuously going through the NDM and carry out a dynamic risk assessment ready for the next steps. 
 
After gaining control of the situation it was clear the female was intoxicated and threatening to harm herself but she was not injured or in possession of a knife. The female was bouncing around the house mumbling different things to herself. I started talking to the female trying to calm her down while attempting to build a rapport with her.
 
I spoke to her in a calm manner to try to bring her down to ascertain how she was feeling and what her intentions were. I took my time to talk to her to gain an understanding of what she was thinking, why she wanted to harm herself by communicating effectively and calmly. The female listened to me and sat on the sofa and calmed down, she stated that she had taken some tablets and a considerable amount of alcohol. 
 
Reflecting on this I would say that the Betari’s Box model was effective while communicating with the female, as my attitude affected my behaviour, which in turn affected her attitude, and behaviour. This helped gain control of the incident at this time and enabled me to plan what the next steps would be to deal with the female. Due to the female being highly intoxicated the I decided the mental health crisis team would not assess the female over the phone or at Llandough hospital. Reflecting on this at the time the only option I had was to take the female to Accident and Emergency to get her medically assessed due to the alcohol and tablets, then when she was deemed medically fit, they would assess her mental health. 

The female was very up and down I used my conflict management Betari’s Box model in order to keep control of the situation. 
 
The female moved to the kitchen I then carried out a dynamic risk assessment instantly as she was in the vicinity of knives. I created a barrier between the female and in front of the draw where I believed the knives were kept. The female kept telling me to move out of her way so that she could get the knife, I firmly stated no I would not move, as she was not going to use a knife on herself or officers. I used my communication skills to defuse the conflict. My colleague left the room at this point to speak to our supervisor. I ensured that I stayed calm and in control of the female’s behaviour as she was adamant, that she wanted a knife. 
 
The situation changed after I built a rapport with her and calmed her down she became very aggressive towards my colleague, therefore I became hands on with the female using my Officer Safety Training. She assaulted my colleague and therefore was arrested.
 
I restrained her on the floor trying to get her to release her arm as my colleague had one cuff on. After gaining control of her, we managed to move her down to the van and transported her to custody. On route to custody, I sat watching the female, as she was head butting the cage. I then was assertive with the female telling her to stop head butting the cage. Continuously I had my Bodycam on capturing the entire incident, for further evidence of the incident and capturing the assault on Police.  
 
Due to the female’s alcohol use and mental health, I decided to refer her to other agencies for support, also by submitting a (PPN) Public Protection Notice this then will be shared with the agencies with the relevant information and the rationale for the support needed. 

Reflecting on this incident, I feel I was in control of the female due to engaging in conversation with her and gaining an understanding of her thoughts and feelings at the beginning of the incidents. Due to the fact, the female was up and down with her behaviour and under the influence of alcohol and medication I was continuously assessing the situation by carrying out a dynamic risk assessment as her behaviour and attitude changed quickly. The initial call was a concern for the female, as she was suicidal then it quickly changed to her being arrested, dealing with the physical conflict and force used to detain her for her safety and ours. 
 
Using the Gibbs reflective cycle during this incident I considered the females thoughts and feelings throughout by communicating effectively with her to gain an understanding of why she had the intentions to harm herself and felt the way she was expressing. Evaluating this I feel that I communicated effectively by building a rapport with her to gain her trust and using open questions for her to explain her thoughts and feeling. Looking at the incident, I feel that maybe it would have made the situation a bit better if we had asked her to come outside in our van and talk rather than staying in her property and therefore giving her access to objects to use against herself and possibly Officers. 

Analysing the incident as a whole I feel that I dealt with the initial incident well, using my communication skills to overcome the females thoughts and feelings and assessing the situation as fast as it changed. When the female decided that, she had enough talking and assaulted my college my level of conflict changed from my communication methods to hands on. I used physical contact to gain control of the female on the floor and place her in handcuffs for her safety and officer’s safety, where she was then taken to custody for assault the police. Reflecting on the incident if I attended a similar call again I would communicate to my college that it might be more effective to take the person involved out to the van to get them away from any objects that could be used on themselves or us. I feel that my communication was effective when I was talking to the female on a one to one basis as she built a slight rapport with me in the short amount of time and was opening up. Reflecting on the assault the female was highly intoxicated and stated that she had taken a lot of medication and therefore might not of realised what she was doing at the time, but the force I used to deal with the conflict at the time was necessary and justified by my colleague and I. 
 
An action plan I would consider after dealing with this incident I would ensure that I am continuously aware of the policies and procedures when dealing with mental health, and ensure that I am aware of the different communication styles and the impact on the people that I deal with on a day to day basis. 
 
Force was used and I JPLANE the force, it was justifiable as the female had assaulted my college and we needed to stop her from assaulting us further. The force was proportionate to take the female to the floor, ensure that we were in control, and place her in handcuffs safely. 
 
As Police Officers we have several legislation that cover our use of force, Section 117 Police and Criminal Evidence Act 1984 (Police and Criminal Evidence Act 1984, 2020), gives power to a constable to use reasonable force if necessary in the exercise of the power. Also Common Law gives individuals the power to use force as a self-defence and it is reasonable to repel an attack, and such force is not unlawful (Self-Defence and the Prevention of Crime | The Crown Prosecution Service, 2019). Therefore, the force used was legal under the two acts. Reflecting on the force used it was accountable and necessary to apprehend the female in a safe and controlled manner to ensure her safety needs were meet also ours to ensure nothing further happened.
Finally, the force was ethical it was in line with our tactics provided by our Officer Safety Training and using the appropriate equipment provided by the force. 
 
Reflecting on the Policing Ethics (Code of Ethics, 2014) provided to us I ensured I followed when dealing with all incidents I would say that I dealt with the female with respect I was open to talk to her, engage and gain an understanding of the thoughts. I would also say I was fair with her by giving her opportunities to calm down and discuss the situation. When the incident changed to her assaulting my colleague, I feel that I was accountable for my actions with the force that was used and justified every action.
 
I also followed the Code of Practice (Bryant and Clayton, 2019) and ensure that I am up to date on this knowledge to ensure that I deal with all incidents effectively and in line with requirements and expectations provided by South Wales Police. I used that I followed Code G PACE 1984 as I had the necessity to arrest the female, for a prompt and effective investigation and prevent the person causing physical injury to herself and any other. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



In this essay, I am going to reflect on a policing incident I have attended and played a significant role with a victim and I will reflect on what happened. Within the essay, I will critically assess the incident, consider and reflect on my responsibilities and procedures in line with the relevant codes of practice to support the victim and witness through the criminal justice system. I will illustrate how the policing values were engaged within the incident. I will use Gibbs reflective cycle to reflect on my involvement in this incident. 

In this essay, I will be using the Gibbs (Gibbs, 1988) reflective cycle it focuses on six different stages: description of the experience, feelings, evaluation, analysis, conclusion and action plan. It encourages individuals to reflect on the activity and your thought and feelings, evaluating the experience. It encourages individuals to analyse the situation and conclude by creating an action plan by thinking what you would do if it occurred again.

An incident I attended was an initial call from the reporting person, stating that a male had been threatened with a knife by an unknown male after having a verbal disagreement in the street. There was one witness to this incident. Following the Gibbs reflective cycle I will describe the incident then follow the other five steps while reflecting.

According to CPS (Victims of Crime CPS Legal Guidance the Crown Prosecution Service, 2015) a victim is defined as a “person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence.” Within this incident, the victim had suffered mental harm and was close to suffering physical harm. 

The National Decision Making Model (NDM)- (National Decision Model, 2014), follows six key elements, each element provides an area to consider. The Code of Ethics links each element together.

The first element of the NDM is information and intelligence (National Decision Model, 2014), by asking further questions to help gather enough information on the incident and clarify information received so far. The first stage helps create a decision on the initial attendance of the incident.

The second element is assess threat and risk and develop a working strategy this stage is to assess the situation, threat, risk and harm. The individual must consider and ask questions to gain an understanding and carryout a dynamic risk assessment. Examples of questions to consider ‘would I be the appropriate person to deal with this incident?’ does it need a specialist department? Does it need a taser officer to deal with the incident safely depending on the risk to the public and themselves?

The third element individuals must consider all powers and policies available. This element involves considering all possible legislation that applies to the incident. The individual must consider all powers and policies available and organisational policies and guidelines that apply to the incident.

The fourth element the individual must identify different options and contingencies available to make a decision to help resolve or minimise the risk within the incident. Individuals must consider all factors to make a decision, what time is available to deal with the incident, what resources are available. 

The final element the individual must take action and review what has happened by reflecting on what has happened and ensure the incident has been dealt with in the appropriate way. (National Decision Model, 2014).

On route to the address, I considered all aspects of the National Decision Model (National Decision Model, 2014); I gathered information and intelligence by asking the control room further details of the clothing the suspect was wearing, to see if he was still in the area. As a knife was used, taser officers were deployed to the area to locate the suspect.
 
The reporting person was the accommodation security at the address of the victim. The victim stated that there was a verbal argument in the street then a male approached him with a knife asking for his cigarettes. A witness shouted out of her room and the male ran off. The victim then ran back to his accommodation while police were on route. 

On arrival at the address, I spoke to the victim, assessed the threat, risk, and developed a working strategy of the incident. I decided that due to the incident being an attempted robbery I informed CID to ensure that they were aware to the take over the investigation. Assessing the risk, it was still high, as officers did not detain the male in question that had committed the attempt robbery. Several units were deployed to carry out an area search to locate the male in question. The victim lived in accommodation that is staffed 24hours he was safe and there was no immediate threat for the victim for further incidents to occur. 

Powers and policies I considered was to arrest the suspect for attempt robbery, to gain CCTV of the incident and take a witness and victim statement ready for CID to take over the investigation.
 
On arrival at the address, I asked the victim if the suspect touched his clothing at any point. This was an option for me to consider seizing his clothing for forensic examination; the victim stated that the suspect had not touched his clothing as he managed to back away. Therefore, there was no forensic opportunity for me to obtain ready for CID. Another option I decided to carry out was to take an immediate statement from both the witness and victim, as this would give CID the first account in detail ready for them to carry out further investigation. I decided the best option was to give the victim and witness the reassurance that we would investigate this as quickly as possible. In addition, it was important to view the CCTV at the accommodation to get a detailed description circulated as quickly as possible to help identify the suspect. 

While obtaining the statement from the victim, I considered my responsibilities to ensure I followed procedures and the codes of practice. Before obtaining, the statement I explained the process of attending court and asked several questions to ensure that the victim understood what would be required if he had to attend court. I offered the victim the opportunity to consider special measures if he was required to attend court. 

Witnesses and victims can experience stress and fear during any investigation of a crime, it is also a stressful process attending court and giving evidence in front of the prosecution and courtroom. Stress can affect the witnesses’ communication and will affect the quality of the case. A witness and victim can be granted special measures for several circumstances, age, personal circumstance, disability, fear intimidation. By a witness and victim, being granted special measures it would improve the quality, which will help them give the best evidence for the case in court (Special Measures the Crown Prosecution Service, 2020).

An intimidated witness is covered under Section 17 Youth Justice Criminal Evidence Act 1999 it is someone that is suffering from distress or fear by attending court and giving evidence. A witness or victim that is involved in an offence that relates to guns or knives are automatically put into this category as this is covered in S17 YJCEA 1999 (Special Measures The Crown Prosecution Service, 2020). 

Special measures include screens, live link, evidence given in private, removal of wig and gowns by the judges and barristers, visual recorded interviews, pre-trial visual recorded cross-examination, aids to communicate, examination through an intermediary. I explained the special measures to the victim, prior to taking the statement to ensure that he was aware that he would be protected in court, as he would fall in the intimidated category as a knife was used. I explained to the victim that if he wanted to withdraw the special measures request it was possible with his consent. However, at this time he could think about what he would like and speak to officers further into the investigation about this. I felt it was important to make it clear that he would be protected in court and would not necessarily have to face the suspect again if he wished not to. 

I also viewed the CCTV and took still images on my phone to get the images circulated immediately to see if other officers could identify the suspect while we were waiting for the CCTV to be downloaded as evidence. 

I feel that the action I took immediately put the victim and witness at ease by ensuring they were safe and reassuring them that other officers were out looking for the suspect, we were treating this incident as a serious investigation and we try and identify the suspect as soon as possible. My actions are in line with the code of practice and code of ethics. I engaged with both the victim and witness with compassion and ease. 

I ensured I worked in line with the victim code, by asking if the victim would like to provide a Victim Personal Statement (VPS). A VPS statement can be read out in court by the victim or the court (Victims of Crime (The Code of Practice) - CPS Legal Guidance | The Crown Prosecution Service, 2015). A VPS is a statement that the victim makes in relation to how it affects the person emotionally, physically, mentally or financially. It gives them the opportunity to put into their own words of how the crime has affected them and their family. This can be taken into account by the criminal justice and can play a part in the sentencing of the suspect (Victim Personal Statements | Victim Support, n.d.). 

I asked the victim and witness if they wished to be referred to Victim Support, as they would provide extra support for them during the investigation. This witness service also provides them further information on what happens at court. They also can provide emotional support and someone to talk to that is not a part of the investigation and talk in confidence about how they are feeling and any concerns they feel. The witness service does not discuss evidence or provide legal advice (Giving a witness statement to the police, 2003). I provided the victim and witness with this information, put a referral in for them for victim support, and advised them tthey would be in contact. 

Two days later I attended another incident and recognised the male I was dealing with, I identified the male as the suspect in question for the attempt robbery and arrest him on suspicion of attempt robbery where he was detain in custody to be questioned by CID. After taking this male to custody, I immediately informed the victim that we had arrested someone for the offence in question and ensured him I would be in contact with further updates when required. 

Using the Gibbs reflective cycle I feel I explored the victim and witnesses experience and feelings to gain an understanding of what happened but I also ensured that I did not make them feel they were under pressure. I ensured them we would take our time and go at their pace to gain a detailed statement ready for court, if required. 

Analysing the incident overall feel  I dealt with the initial incident well, by beginning the investigation the best possible way giving it the best opportunity to stand in court. I also completed the relevant paperwork and updates to ensure other officers knew what I had completed for the investigation and what was outstanding. 

Using the Gibbs reflective cycle, I feel it was important to build their trust to get the best statement possible out of them ready for CID to take over. If I attended a call of a similar nature again, I would ensure that I viewed the CCTV immediately to gain a detailed description to be circulated. I felt that I considered options that were available to me initially and dealt with the situation as best as I could before CID took over the investigation. I feel I dealt with the victim and witness as best as possible, giving them support by following the correct procedures.

Reflecting on my use of the NDM I feel I used the NDM to the best of my ability to deal with the incident in question. Reflecting on my role in dealing with the victim and witness, I feel I considered all aspects of the NDM to gain the outcome. The victim and witness felt at ease by the end of the statement and knew that they could contact me further if they remembered any additional information. The NDM played a significant wait in the initial investigation and provided me with the actions I took. 

This was the first robbery I dealt with while being out on division and my tutor guided me but I felt confident dealing with the victim and witness and gaining a statement and initial first account. If I had the opportunity to investigate another robbery I would like to assist further by carrying out house to house enquiries to identify more witnesses, but due to the time of night there was no opportunity to speak to others until the morning. In this incident, there were no language or ethical issues to consider if there had been I would support them in the relevant way and get an interpreter on the phone or attend in person if required to gain a full account. 

Concluding this reflective essay, I dealt with the situation at the time as best as I could with the guidance from my tutor. I feel I dealt with the victim and witness in line with the guideline and procedures provided in the force and ensured that I stayed professional and followed the code of ethics. I also followed the victim codes and ensured that they understood what would be required if they attended court at a later date. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I am going to reflect on a policing incident I attended and played a significant role with an offender, I made a decision to use my discretion while conducting the investigation for an offence. Within the essay, I will critically assess the incident, including social, legislative, cultural, ethnicity and language issues. I will also reflect on how I applied the National Decision Model to help assist in resolving incident.

I will evaluate my discretion in my decision-making process. I will determine my responsibilities in regards to the provision of the CPIA Criminal Procedure and Investigations Act 1996 when conducting the investigation when managing the offender. I will use Gibbs reflective cycle to reflect on my involvement in this incident.
 
In this essay, I will be reflecting using the Gibbs (Gibbs, 1988) reflective cycle it focuses on six different stages: description of the experience, feelings, evaluation, analysis, and conclusion and action plan. It encourages reflection on the activity and thought and feelings, evaluating the experience. Also encourages analysing the situation as a whole and concluding by creating an action plan and thinking what you would do differently next time.
 
According to (Treebold, 2018) a working definition of police discretion is “the power and ability to make decisions, discretion means officers are given some leeway on which they can rely as they make choices impact the people they are policing” (Treebold, 2018). This definition shows discretion is open to officers’ decision making. This gives Officers leeway into their decision-making within day to day policing and attending multiple incidents.  
 
The National Decision Making Model (NDM)- (National Decision Model, 2014), has six key elements, each element provides the individual with an area to consider. The Code of Ethics links each element together. 
 
The first element is Information (National Decision Model, 2014), the individual must gather information and intelligence by asking the 5WH (who, what, why, where, when, how) to help gather enough information on the incident and clarify information and intelligence given. This stage helps create a decision on the initial reaction of the incident.
 
The second element is Assessment, assess threat and risk and develop a working strategy this stage is to assess the situation, threat, risk and harm. To develop a working strategy the individual must consider and ask questions to gain a better understanding and carryout a dynamic risk assessment when it comes to the threat, risk and harm changing. An example of a question to consider is ‘would I be the appropriate person to deal with this incident?’ Does it need a specialist department? Does it need a taser officer to deal with the incident safely depending on the risk to the public and themselves?
 
The third element is Powers and Policy the individual must consider all powers and policies available. This element involves considering the legislation applies to the situation. The individual must make the decision what powers might be required, what legislation might apply, or the local/ organisational policies and guidelines apply and must consider?
 
The fourth element is Options; the individual must identify different options and contingencies available to make the best decision to resolve or minimise the risk within the incident. This element the individual must consider different factors to make a decision, about the time available to deal with the incident, the resources available, their own knowledge and skills, impact factors on the situation and several others. The individual must be able to justify their actions and decisions by explaining what they are, proportionate, legitimate, necessary, ethical and reasonable. 
 
The final element is Action and review by the individual taking action and reviewing what has happened. This element happens after they have considered all the above and make the decision required to deal with the incident they are facing. In addition, they are willing to review and reflect on what has happened once the incident has been dealt with the appropriate way. 
 
An incident I attended was due to an initial call from the reporting person, her partner had assaulted her and he had left the scene. The female did not want to make a formal complaint but phoned 999 as an instinct of the actions. Domestic Abuse is a high priority for SWP to respond to and so positive actions can be undertaken, officers had to respond to this call and gain a positive outcome. 
 
On route to the incident I started considering the elements of the NDM, I gathered information and intelligence by asking several questions to the control room to gather as much information as possible. While the call handler was on the phone to the reporting person this helped ascertain the risk level of the perpetrator. It was clear neither were known to police and never have reported any Domestic Violence previously. It was apparent the male had left and the female did not want police to pursue the matter further. 
 
On arrival, I spoke to the female and she provided a negative statement and would not assist police further in this investigation. As per the force’s policy Police can peruse Domestic Abuse victimless therefore continued to investigate this further. Under the forces policy we can pursue Domestic Abuse even if victimless and I therefore continued to investigate further. Gathering further information, it was apparent the female was in a takeaway shop at the time of the assault.  I spoke to the manager of the shop and asked them to download CCTV for Officers to collect for evidence. 
 
I assessed the threat and risk of this incident; it was clear she was at risk of another incident but it was not immediate as the male was no longer at scene. The female was with a friend so I offered to take her back to their property to ensure she was safe for the night while officers located the male. The female stated she was not in fear of her husband and did not know where he had gone. Other Officers were not able to locate the male that same evening. However, I also informed the female we would still need to speak to the male in question. 
 
I considered the powers and policies I had available to me and this was to arrest the male on suspicion of Common Assault but the male could not be located at the time and the female did not want to pursue this matter further. I therefore considered other options and contingencies available to make the best decision to resolve and minimise the risk of this happening again. I decided to arrange to meet the husband at his home address where I would conduct a contemporaneous interview to ask relevant question regarding the offence in question. 
 
On arrival to the address, it was clear the male in question did not speak or understand English. I made the decision I would contact language line to ensure the male understood what I was saying and to give him the opportunity to understand why Police were trying to get hold of him and the need to speak to him. As the male could not speak or read English, I made the decision, using my discretion, that it was not appropriate to conduct a contemporaneous interview with him at the home address. I could not use language line, as he would not be able to sign the document to confirm what he said has been written down and he agrees with his answers. I had to overcome this and using my decision and discretion to evaluate, I established, as he was not going to immediately harm his partner. He stated it had been sorted it out between the two of them, and the female was still away from the property.  As there was no immediate threat to the female this resulted, there was no reason to arrest him there and then. The language barrier became an obstacle but this did not stop me from concluding the investigation. 

I decided I would arrange for the male to attend Cardiff Bay Police Station the following day for a Voluntary Interview with an interpreter. I arranged through the appropriate agency and is creditable to the force. This still gave me an opportunity to question the male under caution and gain a positive outcome to the offence. 
 
While I carried out the interview under caution I followed the Criminal Procedure and Investigations Act 1996 (CIPA) (Criminal Procedure and Investigations Act 1996 (section 23(1)) Code of Practice, 2015) by ensuring I recorded and retained material obtained in the criminal investigation. The act also defines a criminal investigation being investigated by Police Officers with a view to whether a person should be charged with the offence in question. 
 
The actions I carried out meant a positive outcome was required. After interviewing the male, with an interpreter, the custody Sergeant decided to give the male an official caution. It was explained to him through the interpreter and he was given the appropriate paper- work detailing his official caution. I considered all elements of the NDM to gain the positive outcome of the incident. I feel the incident was dealt with the appropriate way, for this investigation. 
 
A Voluntary Interview is covered under Code C Police and Criminal Evidence Act 1984 (PACE) (CODE C Revised Code of Practice for the detention, treatment and questioning of persons by Police Officers, 2018) the person being invited to the Voluntary Interview is informed they are not under arrest and the purpose of the voluntary interview is to question them and to obtain evidence about their involvement in the offence. The suspect is still entitled to bring a solicitor if they wish, and the interviewer must ensure they follow PACE at all times when starting and concluding the interview from the memo card. 
 
Reflecting on the situation as this was the first interview I have planned and carried out I feel it went well; I gained a positive outcome and asked relevant questions to get the males involvement in the offence in question. I collected the CCTV and had it prepared to show the male during the interview if it was required. The male decided to admit he slapped his wife on the day in question, apologised continuously, and stated it will never happen again and it was a very big mistake. I prepared relevant questions I wanted to ask to gain a further understanding and give the male the opportunity to talk if he decided to. The male answered all my questions and decided to be open and honest about the incident. 
 
Reflecting on the interview preparation I feel I would have felt more prepared if I went down to custody and familiarised myself with the setup of how to import the information into the laptop to start the recording prior to the interview. As I was setting it up for the first time in front of the male and then interpreter.  
 
Using the Gibbs reflective cycle (Gibbs, 1988) during this incident, I considered the experience as a whole and considered the victims feelings and the suspect’s feelings. I ensured I kept in contact with the victim giving her updates of what we were planning on doing, by ensuring I updated the Occurrence with the correct v codes, this is to evidence the victim has been contacted and made aware what had been carried out during the investigation and also what the aim of the investigation was. 

This ensures the victim’s needs are met while investigating the incident from start to finish. I also considered the suspects feelings by ensuring his needs were met while dealing with the offence, by providing him with an interpreter this was to separate the  individual from the investigation to ensure he had his opportunity to express his thoughts and feelings. Evaluating my decision-making process during the investigation I feel I conducted the investigation with a fair and transparent view to ensure it was investigated to gain a positive outcome to the initial call reporting which was Domestic related. 
 
The conclusion of the investigation was in the public interest to gain a positive outcome of the offence in question. If this incident aroused again I would try and get the suspect spoken to quicker as this ended up taking a few days to gain the outcome required and also I would prepare for the interview set up before hand to ensure I knew what I was going to be doing. As I have now conducted my first interview, I have a better understanding of what is required of me. 

Reflecting on my use of the NDM I feel I used the NDM to the best of my ability to deal with the incident I was faced with. Reflecting on my decision making process I feel I took the correct action to arrange the Voluntary interview and not conduct the contemporaneous interview as it would have not been ethical and fair on the male to conduct this without an interpreter being present to clarify the questions and translate effectively verbally and written form. 
 
Reflecting on the Policing Ethics (Code of Ethics, 2014) provided to us I ensure I follow when dealing with all incidents I would say I investigated the incident fair for both parties to give their involvement during the incident. I was also open to change my decision making when faced with the language barrier with the male, and this open to change is a key part of policing. I was respectful of the male cultural difference and ensured respect while talking to the male through the interpreter, I made a conscious effort to speak to the male directly and not towards the interpreter, as the questions and conversation were directed at the male and the interpreter was only there to ensure he understood and had the opportunity to talk. 

My decision making  changed  as a result of  the language barrier I encountered but I followed the code of ethics  using my discretion while dealing with the incident.  
The code of ethics plays a key part in everyday decision making framework by reinforcing the values and standards of policing, to ensure all Officer are empowered to ensure they always do the right thing (Ethics | College of Policing, 2020). While attending all incidents on a day to day basis I ensure I follow the policing principles and code of ethics so my decisions are in line with the values reinforced by the force. 
 
Concluding this reflective essay, I feel I dealt with the situation at the time as best as I could and have conducted my first interview and gained the knowledge for further interviews. I believe I used my discretion at the time, dealing with this incident fairly and to the best of my ability. I ensured my decision-making process was proportionate, necessary and ethical. I feel I followed the CIPA and PACE while dealing with the suspect in the appropriate manner to gain a positive outcome is required when dealing with Domestic related incidents. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Completing case files 





	
By completing case files when a suspect has been arrested for an offence and building an investigation. 

	My tutor, team and Sargent
	By the end of my tuition (end of December 2020)

	
Taking Statements 










	
By taking statements at every opportunity given to me to help investigate and provide evidence to the offences.
	
My tutor, team and Sargent 
	
By the end of my tuition (end of December 2020)

	
Conducting Interviews on suspects 








	
By carrying out interviews with suspects, either in custody, VA or a contemp when required. Also by being the lead officer questioning. 
	
My tutor, team and Sargent
	
By the end of my tuition (end of December 2020)





Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.
App.college.police.uk. 2014. National Decision Model. [online] Available at: <https://www.app.college.police.uk/app-content/national-decision-model/the-national-decision-model/> [Accessed 18 October 2020].
Assets.publishing.service.gov.uk. 2015. Criminal Procedure And Investigations Act 1996 (Section 23(1)) Code OfPractice.[online]Availableat:<https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/447967/code-of-practice-approved.pdf> [Accessed 4 November 2020].
Assets.publishing.service.gov.uk. 2018. CODE C Revised Code Of Practice For The Detention, Treatment And Questioning Of Persons By Police Officers. [online] Available at: <https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/729842/pace-code-c 2018.pdf#:~:text=POLICE%20AND%20CRIMINAL%20EVIDENCE%20ACT%201984%20%28PACE%29%20CODE,police%20detention%20after%2000%3A00%20on%2031%20July%202018%2C> [Accessed 4 November 2020].
Assets.publishing.service.gov.uk. 2003. Giving A Witness Statement To The Police. [online] Available at: <https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/100765/620956.pdf> [Accessed 4 November 2020].
Bryant, R. and Clayton, M., 2019. Blackstone's Handbook For Policing Students. 14th ed. London: Oxford University Press, p.70.
College.police.uk. 2014. Code Of Ethics. [online] Available at: <https://www.college.police.uk/What-we-do/Ethics/Documents/Code_of_Ethics.pdf> [Accessed 9 November 2020].
Civico, A., 2015. How To Build Rapport: A Powerful Technique. [online] Psychology Today. Available at: <https://www.psychologytoday.com/us/blog/turning-point/201504/how-build-rapport-powerful-technique> [Accessed 17 October 2020].
Clayton, M., 2007. SUPER MODELS. London: Dods Parliamentary Communications Limited.
Clements, P. and Jones, J., 2008. The Diversity Training Handbook: A Practical Guide To Understanding And Changing Attitudes. London: Kogan Page Ltd, p.216.
Cps.gov.uk. 2020. Special Measures | The Crown Prosecution Service. [online] Available at: <https://www.cps.gov.uk/legal-guidance/special-measures> [Accessed 4 November 2020].
Cps.gov.uk. 2019. Self-Defence And The Prevention Of Crime | The Crown Prosecution Service. [online] Available at: <https://www.cps.gov.uk/legal-guidance/self-defence-and-prevention-crime> [Accessed 4 November 2020].
Cps.gov.uk. 2015. Victims Of Crime (The Code Of Practice) - CPS Legal Guidance | The Crown Prosecution Service. [online] Available at: <https://www.cps.gov.uk/legal-guidance/victims-crime-code-practice-cps-legal-guidance> [Accessed 4 November 2020].

Daily Life. 2018. How Exercise Improves Your Mental Resilience | Daily Life. [online] Available at: <https://dailylife.com/article/how-exercise-improves-your-mental-resilience/> [Accessed 18 October 2020].

Gibbs, G., 1988. Learning By Doing: A Guide To Teaching And Learning Methods. Oxford: Further Education Unit.


GOV.UK. 2020. Prime Minister's Statement On Coronavirus (COVID-19): 23 March 2020. [online] Available at: <https://www.gov.uk/government/speeches/pm-address-to-the-nation-on-coronavirus-23-march-2020> [Accessed 3 October 2020].

Hurley, K. and Young, A., 2019. What Is Resilience? Your Guide To Facing Life's Challenges, Adversities, And Crises. [online] EverydayHealth.com. Available at: <https://www.everydayhealth.com/wellness/resilience/> [Accessed 3 October 2020].

Lavis, P., 2016. Why Relationships Are So Important For Children And Young People. [online] Mental Health Foundation. Available at: <https://www.mentalhealth.org.uk/blog/why-relationships-are-so-important-children-and-young-people> [Accessed 18 October 2020].

Legislation.gov.uk. 2020. Mental Health Act 1983. [online] Available at: <https://www.legislation.gov.uk/ukpga/1983/20/section/136> [Accessed 4 November 2020].


Legislation.gov.uk. 2020. Police And Criminal Evidence Act 1984. [online] Available at: <https://www.legislation.gov.uk/ukpga/1984/60/section/117> [Accessed 4 November 2020].

Legislation.gov.uk. 2020. Youth Justice And Criminal Evidence Act 1999. [online] Available at: <https://www.legislation.gov.uk/ukpga/1999/23/section/17#:~:text=Youth%20Justice%20and%20Criminal%20Evidence%20Act%201999%2C%20Section,in%20the%20content%20and%20are%20referenced%20with%20annotations.> [Accessed 4 November 2020].

Mental Health Foundation. 2020. Stress. [online] Available at: <https://www.mentalhealth.org.uk/a-to-z/s/stress> [Accessed 3 October 2020].

Tocino-Smith, J., 2020. 10 Neurological Benefits Of Exercise - Positivepsychology.Com. [online] PositivePsychology.com. Available at: <https://positivepsychology.com/exercise-neurological-benefits/> [Accessed 18 October 2020].

Treebold, J., 2018. Police Discretion Definition - Encyclopedia.Com. [online] Encyclopedia.com. Available at: <https://www.encyclopedia.com/articles/police-discretion-definition/#:~:text=Discretion%20means%20the%20power%20and%20ability%20to%20make,choices%20that%20impact%20the%20people%20they%20are%20policing.> [Accessed 4 November 2020].

Victimsupport.org.uk. n.d. Victim Personal Statements | Victim Support. [online] Available at: <https://www.victimsupport.org.uk/help-and-support/your-rights/victim-personal-statements> [Accessed 4 November 2020].




CONFIDENTIALITY and PLAGIARISM – confirmed by submission through Turnitin



Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
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