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This is a video critique of a video counselling simulation using Person Centred counselling skills. It will be a combination of identifying and naming the key skills used in this session, where they were used and whether they were useful or not in the given context.  The critique will also aim expand upon the methods used in Person Centred therapy and the conditions required for the counsellor and the client to have the most useful and fulfilling experience during the session and hopefully the best outcome. 

The counsellor used the method of attending, after first introducing herself, and asking the client what she would like to discuss during the session. This appeared beneficial as the client began to openly share her thoughts and feelings surrounding the subject she wanted to share on. The counsellor continued to use the practice of S.O.L.E.R., (Egan,1975) that is sitting opposite the client with an open posture, leaning into the client to improve connection, using plenty of eye contact in order to engage, and a relaxed manner to benefit both client and counsellor.   The counsellor was aware of the benefit of using body language here and it was clear that the client felt ready to talk and felt they were in a safe space in which to do so.  However, there is more current thinking that this method could be updated to S.U.R.E.T.Y (Sit at an angle; uncross legs and arms; relax; eye contact and your intuition) Stickley, Theodore (2011)

Active listening was used as the client spoke freely. The disadvantage here was that the client for a time almost counselled herself, so therefore the counsellor continued to use the necessary listening skills.  The counsellor used body language and encouraged the client with non- verbal cues, small vocal prompts such as aha, umm, nodding and facial expressions. ‘If someone is speaking, and we want them to continue talking, we do not interrupt. Rather, we do provide positive feedback using body language, eye contact, and non- word sounds like ‘uh-huh’.’ (Kabir 2017) Active listening is an aspect of the ‘core conditions’ skill set used in Person Centred therapy, as it is a result of empathic listening. This is listening in a non-judgemental way, where the counsellor puts themselves in the position of the client and tries to understand what the client is going through and feeling.   During this part of the session however, it was noted that the client appeared to be waiting for a response or reaction from the counsellor at one point. The counsellor hesitated a little but moved on and used reflection to respond and paraphrased the client’s words. This enabled the client to relax a little. The practise of reflection is used to build trust as part of the therapeutic relationship between counsellor and client. Again, this is a core condition benefit of empathic listening.  As Carl Rogers (1951) states,   
 
"Empathy [is] the ability to ‘perceive the internal frame of reference of another with accuracy and with the emotional components and meanings which pertain thereto as if one were the person, but without ever losing the 'as if' conditions."  
 
During this feedback a few unplanned and unintended interruptions were made by the counsellor, which may have possibly created a limitation on the client’s ability or desire to share. On reflection however one emphatic statement made by the counsellor did lead the client to own her own feelings around the issue of being out of control of a situation and how it impacted on her own self esteem with regards to her family and her ability to care for them.  This can be shown as a benefit in allowing the client to voice their thoughts and emotions in a safe space. The method of Person- Centred Counselling highlights that …… “Humanistic counselling / person-centred therapy regards human nature positively and assumes every person is capable of solving their own problems using their innate wisdom” (www.clinical-partners.co.uk/for-adults/counselling-and-psychotherapy/humanistic)

  
The counsellor then used the approach of using a solution focused question; “Where would you like to be with this?” This was introduced in order to form a plan of action the client could begin to focus on.  A main aspect of Person- Centred counselling is the idea that as part of the process of Self Actualisation, which is a theory developed by Abraham Maslow, a person can find within themselves the answers to their problems.  Using solution focused questions shapes an actively positive thought process and brings the session to a point where conclusion may be approaching. The counsellor did now make the client aware that the session would be concluding within the next five minutes.

 
The counsellor offered some feedback using some paraphrasing of the client’s words towards the end of the session, in order to highlight the main issues which had been raised.   It can be useful to summarise what has been brought to give the client a 'neat package' that they can go away with, feeling understood because the summary matches their material (Kelly 2007).
Summarising the end of the session using paraphrasing can help the client and the counsellor to plan any further work together, and importantly to clarify what has been discussed. It can provide the client with an opportunity to say “No, that is not what I meant.” Or for the counsellor to make sure that everything they had interpreted had been correct. The session was then drawn to a close. 
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