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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

· Wellbeing and Resilience
· Decision-making and Discretion
· Vulnerability and Risk
· Public Protection
· Maintaining Professional Standards
· Leadership and Team-working
· Policing the roads
· Information and intelligence 
· Conducting Investigations

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 

Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 

Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf

How is the workbook assessed?

Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 

Dates of workbook submission will be made available during the initial training day and posted on Moodle.

Once submitted your workbook will be assessed and marked independently.


Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism.
· not identify individuals including witnesses, victims or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

	Having achieved Independent Patrol Status, reflect on the impact of organisation culture within policing on your wellbeing and resilience (organisation change, retaining personal values in a wider organisational culture). 

Consider the risks of conforming to organisational culture. 

Illustrate your strategies for maintaining wellbeing and resilience. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:




Organisational culture has a fundamental impact on my role as an independent police officer, it affects both my professional and personal values. Therefore, throughout this workbook I will consider how organisational culture impacts my role, wellbeing and resilience and the strategies I have trialled to help maintain it. 

Organisational culture can be defined as ‘the collection of relatively uniform and enduring values, beliefs, customs, traditions and practices that are shared by an organisation’s members, learned by new recruits and transmitted from one generation of employees to the next’ (Huczynski & Buchanan, 2007). From the perspective of a police officer the work that we do is ever-changing and individual cases are unique requiring different attention. Regardless of this it is essential that police officers and staff follow a set group of values which are considered the norm, for example working transparently, impartially and with integrity. The greatest influence on organisational culture within the police service is the Code of Ethics which is a formal framework which presents the core policing values and standards of behaviour, which all officers must adhere too. Additionally, the police service is a constantly changing environment meaning it is essential to keep up to date with new policy and legislation changes. 

Since achieving my independent patrol status and fully immersing myself into my shift team, I have learned that there are also a set of unwritten rules and values that exist within the policing family. With regards to this, police officers often have a culture of loyalty and camaraderie which has been created due to the challenging nature of the job. Working as a police officer can take its toll on your individual personality. This is largely because police officers must deal with situations in a different way to how a civilian may deal with it. For example, we must show empathy yet stay impartial in situations that may be distressing such as sudden deaths. Before I was a police officer, I cannot envision how I may have reacted when dealing with a dead body, however as a police officer and due to my training, I am able to calmly assess and deal with the situation, with it having little impact upon my personal well-being. Therefore, the relationships that I have with fellow officers who share the same values and experiences are often easier than maintaining relationships with people outside of the organisation. As a result, it is essential that coping mechanisms are implemented to help maintain a positive well-being and resilience both inside and outside of work. 

The first well-being strategy that I have used since becoming an independent police officer is walking as a form of exercise. Walking helps to reduce stress and releases endorphins allowing the body and mind to relax, whilst also enabling you to explore your local area. It has a whole host of benefits such as reducing the risk of depression, improving self-esteem, and helping with sleep (Bupa, 2023). Walking as a coping mechanism also helps me to retain my most prized personal value which is family. I have two young children and being able to enjoy the outdoors with them helps me to disengage from the job and take on my role as a present ‘dad’. When I am in work it is all encompassing and so fast paced that I have little to no time to think about my family.  Walking also helps to maintain a healthy weight, increase cardiovascular fitness, and keep healthy muscles which is in line with the Police Standards of Professional Behaviour. This states that all police officers when on duty are fit to carry out their responsibilities (Police Federation, 2023).

Secondly a key well-being strategy that I’ve focused on is trying to maintain a good sleep routine. Sleep is a vital part of our health, spending up to a third of our lives doing it if we don’t get enough sleep or poor quality of sleep it can have a negative impact in the short term and long-term leading to sleep deprivation and fatigue. Furthermore, its known that without enough sleep our thinking is slower, our reactions more sluggish and we just can’t function to the best of our abilities (NHS Employers, 2018).  By making sure I get the recommend seven to nine hours sleep each night, limiting my screen time at least thirty minutes before bed and avoiding caffeinated drinks such as coffee all aids myself in maintaining the best possible sleep routine. This has a positive impact on my wellbeing and outlook (OneCare Media 2023). 

The final wellbeing strategy that I have adopted to deal with the stresses and strains of my work, is maintaining good social connections with family and friends. It is known that social contact is good for mental health and engaging with others can lower anxiety and reduce low mood (NHS, 2023). Research also suggests that having an active social life helps you to live longer, enjoy better physical and mental health and lowers risk of dementia (Psychology Today, 2022). When working in the police as a response officer, the nature of the job is so fast paced and led by calls that often lunch breaks are missed and social interactions with colleges are non-existent. Sandstrom and Dunn (2014), suggest that people experience greater levels of happiness and a sense of belonging when they interact with more people than usual and that these people need to have close ties to them rather than be weak social ties like acquaintances or civilians in my line of work. Additionally, with shift work I often work unsociable hours and regularly do over time. This means that for the 6 days I am in work I have little to no time to socialise outside of my working hours. Due to this, it’s difficult to have meaningful conversations about things that are important to me. As a result, I always try to make time each set of rest days to meet with family and speak with friends on messenger. This ensures that I do not loose my personal identity and values. 

In conclusion, the organisational culture that is present within the police institution has both positive and negative connotations. The role is unique and cannot be easily compared to other jobs, there are many expectations, policies, procedures, and codes that must be wholly abided by and integrated into my professional and personal values. However, officers are faced with several challenging and different situations daily which can cause a lot of stresses, especially to new police officers who may have not delt with circumstances before. This can cause problems where organisational culture is concerned as more experienced officers may have a certain way of dealing with situations and may not always agree with my approach, this can put peer pressure on new police officers who feel they may have to conform to a certain way of doing things. Finally, police officers are public servants and are held accountable against a high set of standards by superiors, members of the public and colleagues. Therefore, due to these pressures it is vital that police officers have several coping strategies to look after their wellbeing. I believe the strategies that I have implemented into my daily life have helped me to maintain a positive mindset and allows the continuation of my personal values that are important to me. This in turn allows me to work to my full potential. 

Total word count: 1232
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Task 2

Relevant areas of the National Policing Curriculum: 
Decision-making and Discretion, Vulnerability and Risk, Public Protection.  
 
You must choose an incident, for example a domestic related incident, and reflect on how you made decisions in complex and unpredictable circumstances using dynamic risk assessment. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate decisions made during the incident and your use (or otherwise) of the National Decision Model. Explain the rationale behind your decisions and your considerations when recording details of the incident. Consider your ethical approach to the decision. Outline the consequences of your decision making. 

1750 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


A domestic abuse related incident is defined as a course of conduct between two persons that are personally connected, be that mother and son or husband and wife. The abusive nature can consist of several forms such physical, sexual, violent, and controlling or coercive behaviour (Legislation.gov.uk 2023). Throughout this workbook I will discuss a domestic related incident I attended as a response police officer. I will be reflecting on what actions I have completed during and after the incident and why. To aid me with this I will be focusing on the proactive steps I took using the National Decision Model (NDM). Alongside the NDM I will be using the Borton’s Model of Reflection to clearly display how decisions were made by myself in a complex and unpredictable case. Borton’s Model of Reflection is a fluid process where no part of it can be excluded, it has three stages ‘What, So what and Now What’. 

The NDM should be at the centre of all decisions made at a spontaneous incident. The main aim of this model is to ensure that police officers act with integrity and protect and serve the public. There are six key elements to consider throughout the use of this model, the Code of Ethics underpins all the components. I have become familiar with using this model to structure my rationale of what I did during and incident and why. This way of working helps to promote learning in preparation for future successful cases (College of Policing, 2013). 

The first element of Borton’s Model of Reflection is ‘What’, this links well with one of the key components of the NDM ‘gathering information and intelligence’ as this builds a picture of ‘what’ the circumstances are (College of Policing, 2014). I was alerted to a call of domestic violence where a neighbour had informed the police of an ongoing domestic, where they could hear screaming and shouting. They were clearly distressed on the phone and showed signs that they feared harm would come to their neighbour if police did not attend. This call was then graded by Force Control Room (FCR) as an emergency. On route to attend this report of domestic violence I began to apply the NDM by asking FCR to run checks to identify who lives at the address, were their any warning markers and previous calls. This helped me to begin to build a case and alerted me to the fact that the male residing at the address had warning markers for violence and weapons. As a result, having assessed the threat and risk, I ensured a taser trained police officer was in attendance to the call. This would best safeguard any victims and policing staff attending the call. 

On arrival at the scene, it was apparent that we could hear a male’s voice shouting and officers entered as the door was ajar. When we were entering the address, we were constantly assessing threats and risks present. It was instantly noted that a male was standing in the kitchen and screaming towards a female who was in corner of the room, clearly distressed and upset.  We began working as a team to develop a working strategy, this involved my colleagues who were taser trained to remove the male from the kitchen due to the risk of domestic items being used as a weapon. This helped to mitigate risks of violent crime and reduced the likelihood of a hostile and aggressive environment. It also helps to demobilise and defuse the incident. This was such an important decision to make as it is essential that police personnel do not make the situation worse for the victim or re-traumatise them, therefore removing the perpetrator diminishes the stressfulness of the situation (College of Policing, 2021).

To understand ‘what’ had happened at the scene of the crime intelligence and information had to be gathered by the victim. This would then help me to make decisions on what to do next or in accordance with Borton’s Model ‘so what’ next.  I began to speak with the female to gather an understanding on the matter as limited information was given to the FCR. The victim was emotional and distressed making it difficult to understand her, I know that first impressions count and are difficult to change therefore the way I spoke to, dealt with, and policed the situation was very important. I ensured that to fulfil my responsibilities and follow the Code of Ethics I must treat the victim with respect, dignity, sensitivity, and compassion. Due to the stressful nature of the situation, I identified that the victim needed time to process my question and gather her thoughts. It is essential that in accordance with the Victims’ Code, Right 1 that victims can understand and be understood therefore giving her time was essential. However, Right 2 also means that the details of the crime must be recorded without unjustified delay, thus after a short phase of reassurance and checking the victim over I began to record the details of the crime (College of Policing, 2021). 

I built a rapport with the victim allowing her to feel safe to disclose that the perpetrator was her son, and this behaviour was historic spanning at least ten years. Her son was displaying controlling behaviour via overseeing her finances and only leaving her with a punitive allowance, not allowing her to attend medical appointments, stopping her from meeting or speaking with other members of the family and her friends, and using misogynistic language to lower her self-esteem. It was clear that the victim had been subject to controlling and coercive behaviour, which is under Section 76 of Serious Crimes Act 2015. This states that continuous behaviour by one person to another who are personally connected (in this case mother and son), the behaviour must have a serious impact on the victim and the perpetrator knows that this is the case (CPS, 2022).  The victim then made a further disclosure that she had sustained bruising on her back and ribs from her son punching her. The level of injures to the female were inline with causing actual bodily harm (ABH), this offence is committed if a person intentionally and or recklessly assaults another person and causes actual body harm, which Section 47 of the offences against the person act 1861 outlines (Noble Solicitors, 2018).   This was clearly a very distressing situation for the victim, especially as it was her son. The victim made me aware that she has a long history of poor mental health. This makes her a vulnerable victim and entitled to receive enhanced rights. Vulnerability is defined as a person who is unable, due to the circumstance, to protect themselves from harm or exploitation. This was evident in this incident (Vulnerability knowledge and practice programme 2023). 

So what – medical attention for the victim, immediate action, DASH 

Now, what – arrest perpetrator, bail conditions
Lessons learnt – treated the situation uniquely and would do this again in the future as all cases are different and require dynamic assessment and different 








DASH
PPN














Task 3

Relevant areas of the National Policing Curriculum: 
Maintaining Professional Standards, Leadership and Team-working

	
Evaluate theories of team dynamics as a means of developing team cohesion (reasons why some teams cannot function, theories and models relating to team dynamics, ways to improve team cohesion).

Consider why inter-personal conflict can occur within a team and outline what strategies can be adopted to enhance individual and team performance. 

Consider how team dynamics within the police service can result in failing to comply with professional standards requirements (Code of Ethics, policies, procedures, protocols or legislation).


1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:















Task 4
Relevant areas of the National Policing Curriculum: 
Policing the roads, information and intelligence and conducting investigations. 

	
Explain how information and intelligence can be used in the disruption of the more prevalent criminal activity (e.g. drug smuggling, human trafficking, child sexual exploitation, counterfeit goods, organised crime groups and ‘county lines’) by effective policing of the roads. 

Outline how ANPR can be used as investigative resource when disrupting criminal activity. 

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:













Task 5 
Individual Learning Plan 
 
 
The second learning outcome identified in the accompanying module descriptor (BMPP 5000D) asks that you create an individual learning plan to meet your identified needs through reflection upon your continuing practice. This shows confidence in your ability to manage your own learning in response to evolving circumstances in the workplace. 
 
This task differs from the PDPs that you have completed in your previous workbooks in that this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months of your placement. This should then be used to target future development need. 
 
 
1500 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
 
It will count towards the overall equivalent word count of 8000 words expected from this module.   
 
 
ANSWER: 
 
 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
1. Develop further knowledge surrounding case files. 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 


6
	High 
8-10 
	Low 
1-4 
	Med 
5-7 


6
	High 
8-10 
	 I believe there is a need to enhance my knowledge in casefiles in which will improve my capability to complete them.

I will continue to seek out support from supervisor and my peers, undertake my own research into the content that is needed in certain files such as  NGAP or GAP file.

The main aim for wanting to improve is this skill is so I don’t have to complete rework from CPS which would allow for me to be more efficient.

In order to do this I am going to organise an attachment with the casefile team, I should have achieved this aim within 6 months. 

	SKILLS 
 
 
 
 
 
 Statement taking
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 




5
	High 
8-10 
	Low 
1-4 
	Med 
5-7 




5
	High 
8-10 
	 Statements:

Since gaining independent patrol I believe my statement taking has improved since training school but I have notice a pattern in which I do not always include all points of ADVOKATE.

I believe this a vital component when taking statements and without fully completing key parts of information may not be obtained.

In order to further develop I will book myself on a statement refresher course and have set myself a target of 3 months to complete this action, 

	EXPERIENCE 
 
 
 
 Further develop my understanding of section 1 of PACE ( Stop and search)  
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10


8 
	Low 
1-4 
	Med 
5-7 


7
	High 
8-10 
	 
Since gaining independent patrol I have conducted a few Stop and searches procedures, making sure to follow the acronym GOWISLEY which sets out the correct process to conduct the search.

In do this its making sure that the search is conducted in line with PACE and that the search is legal.

I feel further exposure to calls where possible search could be made and putting myself forward these calls is an aim.

I hope to achieve this within 6 months as this should allow for me to attend calls and conducted these type of searches.  

I will look to seek further feedback from supervisor asking from my Body worn video to be viewed from the process. 
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