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Reflective Learning Assessment; Laura James
For this reflection, I will be using Gibbs reflective cycle which was developed by Graham Gibbs in 1988 to assist in structing and providing a framework to learn from experiences. 
Description.
I am going to be reflecting on the start of academic learning on the business and leadership course at University of Wales Trinity St Davids. 
Learning takes place through both online and classroom based lectures and follow up tasks and assignments. The start of this course has focused on finding our way around the resources, technology, powerpoint presentations and referencing. 
Feelings.
Before the course started I was very worried as it is a long time since I have done any academic learning. I was apprehensive that I would not be able to do the work, that I would struggle to organise my time around work and family. I was also concerned on whether I would enjoy the course and how I would get along with my fellow students.
 As the course has progressed, I realise that I am thoroughly enjoying the experience. I always look forward to lectures and think of them as an opportunity to learn and improve myself. I do sometimes find it hard to take it all in at the pace of the lecture and if I do not understand I do not yet have the confidence to speak up during online lectures. This can sometimes knock my overall confidence although it is having less of an impact as the course progresses and I become more comfortable. 
Looking back I feel proud that I took the step to start the course. My confidence has improved although I still find it easier when we are classroom based as opposed to through online learning. 
Evaluation.
Although I have had some difficulties in remembering the practicalities of moving around the screen and going back and forth through moodle and the student hub, I do find it is an effective way of finding everything online, it does just take some getting used to.  I have had mostly good experiences will Microsoft and PowerPoint. I’m also starting to think on how I can apply my new skills to my career. 
I have experienced difficulties, for example finding that I have not correctly saved my work so having to start it over again.
I can find it hard to switch off from home and work life due to the busy nature of my home and business. I am usually thinking about a number of different things and therefore find concentrating on one subject and staring at a screen for a while to be difficult.
Analysis
I think that the reason I was so worried about starting the course was that it was something I have never done before. On the face of it the course is something that is totally unrelated to anything I have ever done before. 
However I am thoroughly enjoying and I think this is because the principles covered in the course can easily be applied to my business and as I recognise this I am becoming more comfortable. 
I decided to join the course because I wanted to get out of my comfort zone, to develop my knowledge and skills to further my business.
Continuous learning in the beauty industry is especially important as new methods and trends continuously appear but is also recognised that to expand the business, I needed to improve my leadership skills. 
Learning to learn is therefore a very important skill, (Bridgestock,2014) so that I can adapt to new trends, pick up new themes and apply them to my business as quickly as possible to give me a competitive advantage. 
My confidence issues could be attributed to Groupthink (eg, Janis, 1991) whereby I don’t raise my concern, opinion or express a need for additional explanation because of not wanting to seem like an outsider from the group. 
The difficulty I have in segregating work, study and family life is something that more and more people would have experienced during the Covid-19 pandemic. There are a number of ways to try and combat this and the boundary work tactics identified as behavioural, temporal, physical and communicative (Kreiner, 2009) tactics includes ideas and methods to help keep them separate. 
Conclusion
I have learned that I am unable to focus my attention on this course if I do not have a quiet environment to help me concentrate. I do not have lots of experience in a learning scenario and recognise that it may take me slightly longer for new information to sink in. Therefore to give myself the best chance I need to ensure that I have the least amount of distraction around me. 
I can conclude that I enjoy learning and I should remember that I am not in competition with other students. I am doing this for myself and I should not let my confidence suffer if I struggle with anything. 
Action plan 
I will ensure that I am more organised so that I am able to segregate my university work from other areas of my life. This is in terms of both time management and environmental influences. When doing online teams' meetings now I will really try not to panic, listen as carefully as I can, switch off from outside influences. The first and most simple step I have already taken is to set up a dedicated workspace. 
 After having an unpleasant experience with Microsoft once with work not saving, I will now always just take that extra bit of time to save and check in my documents that my work has saved. 
My plan is to go through online tutorials and keep re capping on work, so it is seeded in my brain. 
I will continue to remind myself that if I need to ask for further clarification then it is highly likely that others in the group also require the same but in a similar way are not wanting to seem to be the outsider. This will help to give me additional confidence. 
















