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Sustainable or green hotels are mainly focused on minimising their carbon footprints and other projecting a positive influence on the overall environment and the life of the people in the society (Mullins and Dossor, 2013). The current assignment is going to describe the ways in which sustainability influences the growth and development of the hotel industry. Apart from that, an overview of the personal reflection is going to be described along with providing personalized experiences.
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Sustainability can be described as the ways in which organisations can mindfully use their resources without hampering natural and cultural attractions (Heenipellage et al., 2022). For example, energy consumption by taking the advantage of advanced technology can enhance the efficiency of the systems and processes and further utilise the energy-conserving method within the workplace. This will help them to minimise their overall operational cost in terms of running organisation systems and processes and further help them in conserving energy and further minimising the carbon footprint. Sustainability is basically important for maintaining the quality of the environment. During the research, I analysed different aspects of sustainability and their impacts on the overall growth and development of the organisation in the hotel industry. For example, Marriott which is one of the top leading hotel companies in the UK focuses on developing a community where their employees can work efficiently and further grow exponentially (Marriott.com, 2022). That is why for the sustainable development of the employees they invest in the vitality of the community in terms of providing them access to natural resources and another level of support. Apart from that Premiere Inn which is one of the well-known brands in the hotel industry of the UK has also described the ways in which they operate responsibly and sustainably. While I was researching the research topic I found that Premier Inn has contributed hugely to the overall gerowth and development of society. For example, in 2020 they served around half a million of surplus food and meal to the needy. Apart from that, they have actively worked on managing the food waste of the company and further incorporated a waste management strategy to manage the waste in the best possible manner (PremierInn.com, 2022). Employees are an integral part of the organisation which is why Premier Inn incorporates sustainable measurement within the workplace in order to focus more on the well-being of the people in the company so that they can work enthusiastically and further grow the business in the best possible manner (Bridger, 2018). Providing leading training and development programs is one of the major steps in the sustainable development of employees. This can not only help them to improve their skills and knowledge as per the relevance of the demand of the current market trend but also helps them to boost their confidence to execute the organisational task in the best possible manner. Above all, they have developed the first Premier Inn hotel brand which has been designed without the connection to natural gas supply. The building is solely dependent on the photo voltaic cells which are a natural source of the energy.
While doing extensive research on the above topic I have gathered different types of theoretical knowledge of the importance of sustainability in the hotel industry. I have also understood the different measures that are highly effective in the hotel industry by analysing the suitable activities of the two well-known hotel brands such as Mariott and Premier Inn. As a part of the personal reflection, I can say that, if I am hired as a human resource manager in one of the renowned brands in the hotel industry of the UK, I will solely focus on the leading training and development program of the employees which will help them to efficiently work within the company and further drive quality result for the organisation. Apart from that, I will take the advantage of advanced technology within the workplace in order to automate most of the systems and processes and further utilise the strengths of the employees for the complex work. Both factors will help the company to minimise waste within the workplace and further accelerate the sustainable development of the employees within the company as well.
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The current journal has discussed the importance of sustainability in the hotel industry by taking the example of two well-known brands in the UK. Apart from that, I have discussed some of the experience that I have gathered and how I can utilise that while working in the industry.
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