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CV:

Iacov Izdrael Stoican
Birmingham | Tel: [07561953935] | Email: [iacovstoican9@gmail.com]

Personal Profile
Reliable Team Leader with 3 years’ experience leading teams in logistics/warehouses. Good at planning work, keeping everyone safe and helping the team do well. Currently studying business skills to improve my leadership. Happy to work flexible shifts.

Key Skills

• Leading and motivating teams

• Planning daily work and rotas

• Health & Safety rules

• Solving problems

• Basic Microsoft Office & stock systems

• Clear speaking and writing

Work Experience

Operations Supervisor
Local Logistics Ltd, Birmingham | Sep 2023 – Present

• Lead a team of 8 people

• Plan daily work to meet delivery targets

• Check safety rules are followed

• Train new team members

• Write simple weekly reports

• Sort out issues quickly

Warehouse Operative → Senior Operative
Fast‑Track Distribution, Birmingham | Jun 2021 – Aug 2023

• Promoted for good work

• Helped train new starters

• Kept stock records correct

• Kept work area safe and tidy

Education & Qualifications

• Cert HE Business Skills for the Workplace – University College Birmingham | 2025 – now

• Level 2 Health & Safety – West Midlands Training | 2024

• GCSE Maths & English – Grade 4/C | 2021

Extra

• Full clean UK driving licence

• Flexible for early/late shifts

• References available if needed

COVER LETTER

Iacov Izdrael Stoican
Birmingham
Tel: [07561953935] | Email: [Iacovstoican9@gmail.com]


Dear Hiring Manager,

I am applying for the Team Leader job at Hams Hall, Birmingham.
Link: https://www.jobs24.co.uk/job/team-leader-126873281

I have 3 years’ experience leading teams in warehouses and logistics.
I plan daily work, make sure targets are hit, and keep everyone safe.
I train new staff and help them do well.

I can use computers and basic Microsoft Office.
I am reliable and happy to work early or late shifts.
I am also studying business skills to become a better leader.

I hope we can talk soon about how I can help your team.
Thank you for reading my application.

Yours sincerely,

Iacov Stoican

Job AD:

Team Leader – Operations & Network Infrastructure Delivery

Location: Hams Hall, Birmingham

Type: Full-time- Permanent 

Department: Operations & Logistic

We have a client that is currently recruiting for a  Team Leader, who will oversee a high-performing operational team responsible for coordinating the safe, efficient, and timely delivery of critical 5G network infrastructure equipment. You will lead daily activities, support continuous improvement initiatives, and ensure outstanding service standards are maintained across all operations.

This is a hands-on leadership role suited to someone who thrives in a fast-paced environment and enjoys motivating teams to achieve ambitious goals.

Key Responsibilities

o	Lead, motivate, and support a team of operational staff and coordinators
o	Manage daily workflow planning and resource allocation
o	Ensure all deliveries and logistics activities meet company KPIs and service standards
o	Monitor team performance and provide coaching, training, and development
o	Maintain compliance with health, safety, and operational procedures
o	Build strong working relationships with internal departments, suppliers, and customers
o	Identify opportunities to improve efficiency, quality, and customer satisfaction
o	Handle escalations and resolve operational challenges quickly and effectively
o	Produce regular reports on team performance and operational metrics


What We’re Looking For


o	Previous experience in a Team Leader, Supervisor, or Operations Lead role
o	Strong people management and communication skills
o	Experience working within logistics, telecoms, infrastructure, warehouse, or supply chain environments is desirable
o	Ability to work under pressure and manage multiple priorities
o	Strong organisational and problem-solving skills
o	Confident using Microsoft Office and operational systems
o	Positive attitude with a proactive and solutions-focused mindset


