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	I had the advantage of working within the hotel housekeeping team and this journal will focus on identifying the key skills required to work effectively within this team, reflecting on my own skills and experiences using Gibson reflective circle, and linking them to theoretical principles. I became more aware of certain skills that I lacked or needed improvement in. Recognising these deficiencies was an essential step in my personal and professional development.

Key Skills Required in Hotel housekeeping demands a keen eye for detail. It involves ensuring that every room is cleaned and set up to meet the high standards expected by guests (Vallen 2014). I evaluated my experience on how my colleague double checked their work every time we left a room by looking at the mirrors, tiles from many different angles to ensure there is not unclean surfaces left behind. All that while managing the time effectively to ensure that rooms are ready for check-in and meet daily targets. Initially, I looked for guidance from experienced colleagues who shared time management tips with me, one of these advices was to always clean from right to left and goo in a circle and do the jobs one at a time instead of going around aimlessly. I also adopted time-tracking techniques to allocate specific timeframes for each task, ensuring I stayed on track and met deadlines consistently. The skills I developed line up with theoretical principles and industry standards. For instance, my improved attention to detail reflects the industry's commitment to guest satisfaction, supported by the principle that small details can greatly impact the overall guest experience.

Even when some days I felt there is no time to beath I noticed how effective communication with team members and sometimes guests is crucial for coordinating tasks, resolving issues, and maintaining a positive guest experience. 
Communication skills are essential in the hotel industry, where teamwork is critical (Casado 2012). Effective communication among housekeeping staff ensures that tasks are coordinated smoothly, leading to efficient room turnovers (Jones 2008).

The job can be physically demanding, requiring the ability to stand for long hours, lift heavy items, and perform repetitive tasks but I take it as a good exercise, and I also noticed the housekeeping team was full of strong people as the job is not just physical challenging but also mentally.
Housekeeping staff must adapt to different room layouts, guest preferences, and changing priorities throughout the day. In hospitality industry's emphasis on efficiency and meeting guest expectations promptly. This is illustrated in the industry's practice of setting specific check-in and check-out times.

While not always in direct contact with guests, housekeepers indirectly impact their experience by ensuring rooms are clean and comfortable (Raghubalan 2016). Taking up on extra training to ensure hotel success and customer satisfaction. I understand this, when reception informed us about a room not being cleaned properly which was a system error from the property management system, as the room was marked ready from day before, my colleague and I went back and cleaned the room while the guest had a complementary lunch on the hotel, as it was fully booked was not possible to issue another room. My experience in housekeeping also highlighted the industry's emphasis on adaptability, as hotels must cater to diverse guest needs and preferences. This aligns with the theoretical principle that businesses must be flexible to thrive in a dynamic market (Bardi 2011).

Identifying and resolving issues in rooms, such as malfunctioning fixtures or overlooked areas, is essential to maintaining guest satisfaction as well, I encountered and resolved several issues during my placement for from bathroom doorknob, from minor maintenance tasks to re-cleaning rooms. This experience enhanced my problem-solving skills.

In conclusion, my work placement in Premier Inn Edgware's housekeeping team was a valuable experience that allowed me to develop and apply key skills while understanding their theoretical and industry relevance. This reflective process has not only improved my skills but also deepened my appreciation for the hotel industry's commitment to guest satisfaction and operational excellence. I am glad to realise there is so much more to learn and this placement work was a great learning curb for me. Acknowledging my skill deficiencies was a crucial step in my professional growth during my housekeeping placement. It allowed me to take proactive measures to address these gaps and become a more competent and confident member of the housekeeping team. According to Cottrell (2009) self-awareness and a willingness to learn and improve are essential qualities for success in any career, Particularly in the dynamic and demanding field of hospitality.
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RCC (Room cleaning Checklist)
	Task
	Staff signature
	Date

	Check Room Amenities in good condition
	
	

	Check Electrical devices good condition
	
	

	Open window to air the room, check for stain clean if needed
	
	

	Lost or Found items
	
	

	Clean and disinfect bathroom surfaces, countertops, sinks
	
	

	Clean and disinfect toilet, tissue box and replace toilet paper
	
	

	Replace towels, bathmat, and shower curtain (curtain if needed) Coffee, Tea, cups, glasses
	
	

	Empty Bins and check for plumbing issues
	
	

	Strip the bed and all linens
	
	

	Check under bed
	
	

	Dust and wipe the room from the entrance around the room in a circle tables, chairs, canvas
	
	

	Vacuum the carpet and mop the floors
	
	

	Inspect the closet for lost item and report if found
	
	

	Replace hangers, and rearrange table with hotel information
	
	

	Place hotel information such as menus and emergency evacuation sheet on table
	
	

	Close windows and air spray for refreshing and welcoming atmosphere 
	
	

	Double check visually if everything was done according to the standard
	
	



	How to check your room standards, Improvement and effectiveness of the RCC



In the hospitality industry, cleanliness is not just a virtue; it's a non-negotiable expectation (Safety Culture, 2022). For hotels, maintaining impeccable cleanliness is mandatory in order to deliver a memorable guest experience. The importance of a comprehensive housekeeping checklist in maintaining brand standards. It delves into measures to enhance team effectiveness and argues why this checklist is essential for an effective journey in achieving the desired level of cleanliness.

The checklist leaves no stone unturned. Every nook and cranny, from bathroom tiles to remote controls, is meticulously inspected and cleaned. It acts as a roadmap, ensuring that all areas are addressed, aligning with hotel brand standards commitment to thoroughness.
Beyond the cleanliness aspect, the checklist also includes checks for maintenance issues. According to a journal article from Safety now (2010) which says that Housekeeping is everyone’s job and proactive approach ensures that any problems, such as malfunctioning fixtures, are immediately reported and resolved, maintaining the good working condition and upholding brand standards.
The checklist fosters consistency. Each room is cleaned to the same high standards, irrespective of the housekeeping team member involved. This consistency is essential in ensuring that guests receive a consistent, positive experience every time they stay in our hotel.
Team effectiveness in housekeeping is essential for both efficiency and maintaining brand standards (Premier Inn 2023). This plays an important role in fostering teamwork and efficiency. Here are measures to enhance team effectiveness:
Proper training on how to use the checklist is ensuring consistency. All team members should be well informed in the checklist's components and its significance. Training sessions can also include simulated room inspections to learn new skills.
Effective communication among team members is key. A designated team leader can facilitate communication during shift changes, ensuring that tasks are assigned, and updates are shared. The checklist can be used as a reference point for communication.
Establishing performance review tied to checklist completion can improve the team members to adhere to brand standards rigorously. Recognising and rewarding exceptional performance can further motivate the team (Wolf 2010).

It's not merely about the checkboxes but the customer centric approach to place guest’s satisfaction at the top of the priorities, it goes beyond the tasks to ensure that rooms are genuinely comfortable and functional (Hampton, 2010).
Including checks for maintenance issues, the checklist is proactive. It prevents problems from escalating and maintains the room's overall quality.
Its comprehensive nature ensures consistency across the team, and thorough training ensures that all team members can utilise it effectively (Feingold 2010).
While comprehensive, the checklist is also adaptable. It can accommodate any specific requirements or changes in brand standards easy.

In the demanding world of hotel hospitality, maintaining brand-standard cleanliness is essential (Escobar 2021). The housekeeping checklist discussed here serves as a good tool in achieving this goal. It ensures comprehensive coverage, supports team effectiveness, and is adaptable to changing needs. Its guest-centric approach reflects the hotel commitment to delivering exceptional experiences. With the right training and support, this checklist becomes a potent tool in the hands of housekeeping teams, helping them uphold the high cleanliness standards that define our hotel reputation in the industry. 
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