


[image: UWTSD London | UWTSD London Campus]

STUDENT NAME : GURLEEN KAUR 
STUDENT ID : 2129497
MODULE NAME : COMMUNITY ENGAGEMENT 
LECTURER NAME : MS . ANITA NAN
ASESSMENT 2 REFLECTIVE REPORT 
SUBMISSION DATE : 5 JAN 2023
	





Table of Contents
1. Introduction	3
2. The Body	4
2.1 Best practice for the community engagement	4
2.2 Impact of active consultation & communication	5
2.3 Social engagement through Social Media	6
2.4 Impact of active participation & Inclusion	7
3. Conclusion	8
References	9



[bookmark: _Toc120447009]1. Introduction
Community engagement is a process in which there was a practice of the community engages in a particular event through proper approaches and strategies that will make a unique sense of involvement. Organizations and their employees should be involved in the community since it allows them to assist the general public through fundraising, volunteering, economic development, community education, direct service, etc. Numerous organisations actively engage in community service, and these organisations must motivate their staff to assist the less fortunate individuals and organisations. A company that pursues profits should also look forward to giving back to the community and society. Profit-seeking organisations hunt for businesses and ways to make money.
In this report, it is broadly discussed that there will be outcome results that are from the event that has completed and there is also now the commonwealth games are completed in Australia and now how the community engaged in the games and also what are the outcomes that they come across with the new learning ways. And also, there will be a discussion of the best practices that are suitable for community engagement and also there was the including of the impact of the communication that is done with the community and also efforts that are made with the community for the engagement and also what learning I got with this engagement topic.
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[bookmark: _Toc120447011]2.1 Best practice for the community engagement
As I learn from this community engagement practitioner that there will be a proper practice that must be followed for better results and it is important to have knowledge that can be established in the project to manage the community in a sensible way. And also, for the best result, it is always important to use the best things about practices that must be required in order to maintain their respect and gain a proper learning outcome for the project. For this, it is also important to follow the principles that are important for the needs of community engagement.
In my opinion for that, I have used the principle of fairness engagement this is a best practice as this suggests that there will be proper involvement in the fairness of the management of the community and also their equal inclusion of the community engagement like others that are participating in the commonwealth games will promote equality and feels more comfortable with the motivation of community members this will increase the chances of the participation and this practice found that there will be proper inclusion of the participant as they are treated fairly and also there will need to give opportunities that must be equal for all the purpose of the engagement (McMullen, et al., 2020).
Another best practice that I used while I was trying to engage the community and also for this there is need to maintain that there should be proper and clear transparency among the community members so, that there will be no chance of conflicts and also there will be an agreed purpose for the engagement. And this will enable me a proper communication establish and also gain the trust of making them in my own ways. And when I taught them with the clear instruction that this will leads to the cognitive development of the things in which there will be the proper determination of the needs of the development with the economic benefits that they will get from the engagement and this will also enhance the skills of learning in such a way that it will responsible for the socio-economic development of the community level as well as individual level for the better understanding of the work.
For the commonwealth games I decided on community engagement, I found that the results that are in front of me are somewhere meeting the criteria on which I decided to make the community ready for engagement in the events (McMullen, et al., 2020).
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2.2 Impact of active consultation & communication
As I have a great experience that I come across community engagement for the Commonwealth games there will proper interaction is required for community engagement I learn through the assessment that the most important thing that helps me in whole community engagement is consultation as this also has an impact on the members of the community that there will enhance the knowledge about the community that there will be a requirement of the consultation that it is important to consult to the experience and also to the senior management for the better understanding about the community and also their culture through proper communication that there will be need of the community engagement.
When it comes to communication as in my experience it is a backbone for any practitioner that there will be required to communicate in a proper way and make things in such a way there will be engagement will be depending on the making of the things in a proper way. As I communicate things with the community members I faced difficulties in starting when I got fluent in communication that is made with the proper and clear thoughts in my mind I got comfortable with the community members and so for this when there was a communication that is done and proper trust that is involved in such a way that they start to trust on me and this will enhance the socialism with the needs of the community and this will made with the requirement of the learning and the social condition of the community which may affect them from the participation (Bice, et al., 2019).
As there I gave them that there will be a good commitment towards the quality of the learning outcome from the community engagement at the commonwealth games. And for this commitment I always try to consult them for the resources that they required for the better and more comfortable position so, that there will be good learning that they will utilise in such a way that the commitment will be in the flow of the making the efficiency of the work.
As there will be information that is provided to the community that there will be many opportunities that they got with the proper engagement of making things in such a way that there will be a need for the opportunities and also this will confidence and motivation in the community engagement for the better learning outcome results (Smith & Gallicano, 2015).
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When it comes to the needs of the engagement and the strategies that I used with the use of the latest trends that is the use of the technology which is made through the engagement of the community members.
I used Facebook for the best interaction with the different communities that it will bring good communication and I found the best social media platform that is used widely the number of users that are present on Facebook is too much and reaching there is a feature that is called the marketing section of Facebook where advertisements can be made for the announcement of the engagement of the community for the Commonwealth games and this will enable to know the users of Facebook that there is a campaign that is run on the Facebook for the community engagement for the Commonwealth games. There is also a feature which is called a comment section in which interested one can comment on the post and this will enable one to chat with the users who need to participate as a community for the Commonwealth games (Skoric, et al., 2016).
I found a community page that helps in making effective communication and also I found that there will be a determination that is required for the communities as I followed many pages on Facebook and also Instagram and got a wholesome amount of information that helps me what is learning & needs for which I can use as tools for the motivation of the required for needs of the community and through this, I conclude that there will be some of the needs which needs are socio-economic and also cultural with the infrastructural development of the community that is a most important point for them to act as community engagement. And also there I used to follow some Twitter content and found that there will be an interaction that is required for the proper information combining this social media information I got very much helps as it increase my capabilities and also knowledge of the understanding in different criteria for which it is important to make a proper participation of the community (Dateyey, et al., 2020).


[bookmark: _Toc120447014]2.4 Impact of active participation & Inclusion
There was an impact of the participation that helps in making the community in the proper follow the standards and also their standards that are followed for active participation and there is follow of Working together is an important thing that there will be proper collaboration is required to work with the community members so, that there will be better communication can be established to maintain learning positively and this standard of working will help in making the new observation as a community engagement practitioner.
There was use of the working together standards is important because this will help in making the proper arrangement of the needs and also this will increase the requirement and this will promote the participation of the community because this will encourage understanding of the culture of the community engagement and this will enhance the trust and this will help in making them convince about the needs of the community. The inclusion of the community in the engagement has a positive outcome of learning that will help in making the proper information about the development of the community and also there will help in the making of the socio-economic development by the inclusion of the community members which will be helpful for the development of the making the things in a proper way (Reynolds & Sariola, 2018).
Another method that is used for active participation Always tries to encourage the community with engaging content learning this will helps in developing the habit of curiosity of learning and taking the new experience of the world and also this will help in developing the skills of engagement properly. And this helps in the motivation among the community members and also there will be a need for encouragement that will help in driving the making of the motivation that helps in the concise community engagement of the practitioner (David-Chavez & Gavin, 2018).
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The participation of numerous other communities in the event has also aided the community& members in acquiring a wide range of viewpoints on the subject. With the aid of many points of view on the subject, numerous pertinent ideas have also been made. One of the most crucial facets of active community involvement in creating plans to alleviate concerns is strategic planning. In this specific event, the participant proactive communication and teamwork facilitated the free exchange of ideas to ensure that the event is a great success.
From the above report, it may be concluded that as a practitioner of community engagement there is important to follow the steps and also there will always need to follow the engagement of the community the principles and standards must be followed for the more engagement. The most important part of community engagement is communication which will enhance the trust and also the power of convincing the community is not an easy task for the people it requires effort and also the patience which needs to be made in such a way that there will be information that will enhance to understand the culture of the community and it will also boost the positive learning about the communities.
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