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Job Description
Maintenance Manager New Care Home Opening! £28,000 p.a. 
plus company benefits Full-time hours Parkfield Grange in Stourbridge, 
is a brand new luxury 74 bedded residential and dementia care home opening early 2020. We are looking for an experienced Maintenance Manager who will oversee all maintenance of the home along with a Maintenance Assistant. Reporting to the General Manager this role involves working within a team which is committed to providing professional, respectful and quality care within a safe homely environment. 
You will need to have good communication skills both written and verbal. Basic computer literacy would be advantageous. This is a hands-on role and appropriate experience and relevant qualifications in minor electrical, plumbing, joinery work understanding of central heating systems is desirable. Your main responsibilities will be to ensure high standards of maintenance throughout the village and grounds. 
You will organise and undertake general maintenance which may include; basic plumbing, tiling, painting and decorating, groundwork, general building work, replace light bulbs, cleaning gutters etc. The Maintenance Manager additionally carries out PAT Testing (Portable Appliance Testing) of all electrical items in accordance with legislative guidelines. Part of your role will also be responsible for testing and recording water temperatures and temperature control systems on all showers and similar items whether it is in the residential home or apartments. 
Essential to the role will also be the implementation of fire prevention checks and regular checks of plant and document audits as well as reporting any accidents immediately to the Manager on duty and completing appropriate documentation. You will be part of the out-of-hours cover providing both phone advice and attending the home in person as required. 
Key Attributes: Knowledge of Health and Safety regulations Full and clean driving license Problem Solver Understanding of COSHH PAT Testing Reasonable access outside working hours














Cover Letter 

My name is Stephen McConnell, I am an enthusiastic young person who is dedicated and flexible. My current situation at home will allow me to be called into work outside normal work hours.
I am dedicated to my work I am capable of analysing data and imputing it on to a computer using Microsoft tools. 
I can delegate and prioritise tasks as and when it is needed as well as having a good understanding of COSHH and health and safety.
I believe in personal growth and development. I enjoy learning new things as I believe that this is an important way to develop your skills and adapt to new ever-changing regulations.
Presentation toward the client of myself and how I work is important as this shows professionalism.
I also understand the emergency testing of lighting and fire alarm systems.
I can also do painting and decorating as well as lift and construct furniture.

































Curriculum Vita 
PERSONAL INFORMATION  

Stephen McConnell 
Address: 17 tattle bank 
Southam Stratford Upon Avon
Phone number: 07928759655 
Email: stephen.mcconnell160@gmail.com
Date of birth 24/04/1991 

WORK EXPERIENCE 2009–2016 HM Armed Forces Army – Vehicle Mechanic (United Kingdom) 
In this role I took on the responsibilities of being a soldier and a mechanic. I also took control of groups of soldiers on patrols and during recruiting events as well as doing VIP tours through Cyprus. I also obtained my driving license as well as completing courses for military driving. During my time as an Army Recruiter I was in control of running recruitment events this involved planning the recruitment event and processing the required paperwork to a high professional and legal standard. I also made travel arrangements to ensure the potential new recruits would be able to get to their training facility on time. Also included in this was kit/equipment requisition this enabled the recruits too take up a smooth start in their training. Upon arrival the recruits and staff were given a briefing prepared by me, this was a Health and Safety briefing involving what to do if an emergency arose i.e. fire or injury as well as COSHH training.
 2014–2015 Britannia Hotels - Maintenance, Coventry (United Kingdom) 
My job title at Britannia hotels was maintenance. This involved me repairing and fixing technical problems within the hotel as well as maintaining a high standard of safety through the building by looking after the fire alarm system and all firefighting equipment within the hotel. I also had to provide COSSH training and safety training. 
 04/2016–09/2016 Airline relations specialist (Airhelp) - Claims Specialist, Gdansk (Poland) 
My job role as an airline relations specialist was to improve the co-operation between Airhelp and the different airlines that operate around the world as we were claiming compensation for passengers who experienced delayed or cancelled flights. I had to process a large number of claims made by clients for compensation. I also had to present my statistics of the work I had completed to my manager as well as write macros that were being used by the company to send to our English clients. This was a difficult job as the airlines relationship with our company was not the best when I joined. When I left, I believe that the airlines that I cooperated with the relationship were improved. 
 2017–2019 Auria Solutions - PU Technician, Colleshill (United Kingdom) 
I was working as I polyurethane technician. This job requires me to use LOTO procedure when I was working with hydraulics, compressed air and machinery. My job was to make sure that the chemical mixing ratios were correct, and the operating pressures are with in requirement. I was working with ABB robots on the IRC5 system. I also input the shot weight usage onto the computer system. I had to receive a handover at the start of every shift as well as deliver handover. I was working alongside maintenance fixing the glue spray booths that are on site such as 462 that has recently ceased production. This involved stripping down and rebuilding spray guns and fitting air regulators and maintaining compression vessels as well as maintain the glue roller machine. Furthermore, I had to complete PPM’s on all machinery within the factory.  In my time at Auria I was working alongside Health and safety improving the safe use of poly and isocyanate. I was also working with the health and safety officer to improve the safety of work within Auria. I would assist with the re-writing of SOI'S and SSW's and I was also writing the risk assessments for the work carried out by the Polyurethane technicians. 
 
 
03/2019–09/2019 IAC GROUP - Glue Technician, Birmingham (United Kingdom) 
At IAC I was a glue technician where my role is to ensure that the glue lines were running correctly. I had to ensure the correct storage and control of the chemicals was completed. I also ensured that the glue line was in safe working order. I had to make sure that the machines I worked on were safely isolated by using the LOTO procedure. During my time at IAC I would improve the systems of work to reduce the probability of spillage of chemical and the possibility of accidents occurring due to the new lines that were in place and the experience of staff there. The lines were constantly evolving at IAC so I was also tasked with re-writing the SOI's for the glue line such as the safe start-up  of the line and the safe shut down of the system. I would also respond to Machine breakdowns and complete PPM’s during my time here.
09/2019 – Present Starbrands Redditch
At current I am working as a setter engineer at a cleaning chemical production factory in Redditch. During this role I am required to set the Machines ready for production and respond to any break downs. I will also do any chemical changes and machine changes for new products. I need to follow COSHH regulations closely as there are a large amount of chemicals on site. Further responsibilities were PPM,s and regularly servicing Equipment and maintaining the mechanised tracks.
EDUCATION AND TRAINING 2008–2010 
Henley College Coventry - Coventry (United Kingdom) Certifications: LEVEL 1 Personal Money Management 
LEVEL 1 Application of Number LEVEL 2 Application of Number 
LEVEL 2 Communication LEVEL 3 Entry to the Uniformed Services 
BTEC National Award Uniformed Services 
ABB UK R552 IRC5 Programming and Operation
MGTS Mechanical Maintenance 
First Aid At Work 
At current I am studying for my NEBOSH National General Certificate in Occupational Health and Safety.
 PERSONAL SKILLS 
I am a punctual Person, I communicate well, I can work individually or in a team. I like to develop my skills constantly. 

