Stage 1 - Personal Qualifications and Skills Audit
	Personal Qualifications & Skills Audit

	Personal Skills
As a forty-three-year-old single mother I have developed resilience and able to dust myself off and try again. As well as being a good problem solver, time manager and sometimes referee. I value my own time and appreciate life.im patient, thoughtful, caring, and empathetic towards others and able to juggle multiple things at once. Being responsible  as well as honest and great at using my initiative .communication skills are important to me as I really enjoy meeting new people and giving them my time ,if I'm able to help them it gives me a sense of wellbeing.im finically responsible and adaptable I also believe I have a fun ,outgoing personality ,approachable and essay to get on with and adaptable I'm proud of these skills.



	Professional Skills

I have obtained transferable skills , a Level three food and hygiene certificate through my  Previous work as a   manager at a busy restaurant in the Gower peninsular ,during my time we secured three awards .I was in charge of  planning and organizing, private Partys, events such as film night, Musick and spooky stories evenings as well as catering for  holiday goers and residents ,it was always great welcoming returning customers and reading the positive reviews. Alongside my studies I  currently work as an artist liaison/kitchen /production runner, touring front of house wear we cater for the artist and the touring party ,dressing room assistants merch or VIP representative ,having different  these all recure adaptability yet similar skills as every job is different and every bands have different requirements I'm able to adapt to ever changing environment via onboarding. very competent handling customers' complaints, encouraging staff. Conflict resolution skills, multitasking, and event coordination. Always Prepared for challenges, I have a license to drive vans, minibus and even a Falk lift. I have been entrusted to drive HI profile singers and actors to hotels, airports and music venues and required to shop for specific items for the client. I understand instructions but also not afraid to politely ask questions if not sure of instrusctions.im very professional and have obtained most of my work from reputation, word of mouth or networking on current jobs. I take pride in my customer and client relations, and adaptable to joining new teams and managing tasks often juggling tasks and jobs.


	Academic Skills
Knowlege of dietary requirements, ordering, stock rotation, customer service, good local geography, and knowledge of place. Diverse events experience, I previously studied access to counseling and psychology, understand different teams' dynamics and have a basic knowledge on what it takes to deliver an event. hospitality background from washing dishes, serving, kitchen assistant, tills, cooking, preparing food and keeping the environment clean and safe, keeping up to date fire safety checks, health, and safety measurements and managing 30 plus staff etc.



 
 
Stage 2 Personal Training Needs Analysis & Skills Gap Analysis
	Training Needs Analysis / Skills Gap Analysis

	While analyzing my Skills Gaps, I am aware to remain relevant and grow in this industry I would need to develop my i.t skills and knowledge of social media. I have a dislike for computers or anything technical as I find them difficult to learn and i have noticed this has held me back numerous times from putting myself forward for roles. Also being dyslexic, this hinders my confidence and ability to come across competent via email, socials, or text. I try to meet personally or speak over the phone to avoid this interaction, but this cannot always be done.

	I plan to work on my computer skills, there is a free evening course at Swansea college I was looking forward to attending.


	My plan to further myself in this industry is to volunteer and work for as many different events as possible. Part of my freelance work takes me to Swansea arena where I work as a third party for them, with this I have the fantastic opportunity to meet and develop a working friendship with the arena potentially securing work for the Futcher. Also, when I am here i have the opportunity to see what each department does. I have also applied to volunteer for a running festival in the Gower in the summer and am interested in the 2026 Edinburgh fringe festival. I have also helped sell merch for a Fleetwood Mack tribute band. I would love to be traveling in the Futcher with my work and feel I would be more employable with more experience in that specific industry

Personal, Professional & Academic Development
My Goal after gaining my degree in events management would be to get a job on a tour and travel the world with work. Although I have experience with this already my hope is to develop more knowledge, and academic skills plus the confidence of having a degree and that field and to work in a different department to what I am now, such as assistant to the tour manager. After doing this for a few years i hope to use my transferable skills to branch in to organizing festivals and working with the artists.
I hope to learn about more jobs in the music industry and plan to continue to network and introduce myself to industry professionals' have worked music festivals and events so would like to do literature festival possible hey- on- wi festival and get my look in to earning my security badge.
Measurable Learning Outcomes
I have already learned new skills regarding basic computer skills but understand this is early days ,i plan to do a certificated course. Another measurable outcome is when i get asked to work particular job based on previous performance.


 
Stage 3  – Placement Development Plan
 
 
Placement Development Plan
 
Name:				Programme & Level
 
Placement Details
 
 
 
	Key Placement Aims & Objectives
 
	Planned Placement Experiences / Training to achieve Learning Outcomes
	Measurable Learning Outcomes
	Practical Application of Academic Theory 

	 I have applied for love trails festival in the Gower
	 With this role I hope to learn about crowd control and how a smaller grass roots festival is managed.
	 If i am asked back by the team and gain more knowledge and contacts,
	 

	  I hope to continue placement in Swansea arena 
	 I have asked to work as a stagehand for the up-and-coming house party,
	 Working as a stagehand and with the Teck teem will be throwing myself in the deep end but I do tend to work well under pressure
	 

	 I have also secured a contact for the new tunes at the bay festival in Swansea for the summer.
	 I hope to gain experience in production.
	 Securing future work and knowledge as well as having more contacts for my cv
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 


 
 


