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Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions.
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).

The purpose of this task is to critically reflect on my development since qualifying as a Social Worker working within an Adult Mental Health team in a rural county in Wales. To do so, I will apply Kolb’s (1984) Experiential Learning Cycle (Kolb, 2015, p.49). I will apply four interlinked steps, Concrete Experience, Reflective Observation, Abstract Conceptualisation, and Active Experimentation (Kolb, 2015, p.49), to reflect upon my learning experiences and outline how I intend to meet the three learning outcomes.

Firstly, I will focus on my Concrete Experiences (Kolb, 2015, p.48). by describing key learning experiences I have identified during my first year of practice. Working remotely during the pandemic was challenging due to reduced face-to-face contact. This was a barrier in completing person-centred assessments, especially for individuals with communication difficulties due to the powers the Coronavirus Act 2020 gave Welsh Local Authorities to modify duties under The Social Services and Well-being (Wales) (SSWBA) Act 2014. Furthermore, I had little experience assessing individuals experiencing a deterioration in Mental Health and initially found it difficult to engage with them meaningfully and needed to develop upon my skills to find a solution to overcome this. I struggled with this because, I had initially been confident in completing and had shadowing assessments alongside individuals with a range of needs. I have gained more experience completing Capacity and Best Interest assessments independently however, I lacked confidence in my decision-making in complex situations despite having a good grasp on the principles of The Mental Capacity Act (MCA) 2005. 

I will now reflect upon my actions, decisions, and outcomes for my learning experiences by using Reflective Observation (Kolb, 2015, p.52). I feel I have maintained focus on individuals and promoted their wishes in line with Section 1 of The Code of Professional Practice (COPP) (Social Care Wales [SCW], 2018) by exercising my duty to involve advocacy services (SSWBA 2014) especially where there is communication and engagement difficulties. However, following discussion in  supervision with my  manager, I recognise that I could have also worked to develop and maintain the personal relationship to prevent a deterioration in wellbeing which is equally an important National Well-being Outcome (Welsh Government [WG], 2022a) which has allowed me to understand the importance of working meaningfully alongside individuals' carers and other professionals. After exploring evidence-based practice with my supervisor, we identified that approaches such as trauma-informed approach may work to link life experiences and well-being to build a rapport with individuals (Sweeney, et al. 2018, p.330). For example, I have observed professionals linking individuals' behaviours, such as hoarding, to early life traumatic experiences and Attachment Theory, allowing them to empathise and, in turn, develop rapport with individuals (Mathes, et al. 2020, p.103549). Furthermore, despite practicing the principles of legislation, my supervisor has also provided feedback from supporting during various best interest and professionals meetings to advise that I have lacked confidence in explaining outcomes of assessments and decisions made to individuals and professionals who have disagreed, causing me to doubt my decision-making skill and as a result, I have been less assertive and potentially failed to act in someone's best interest as per Principle 4 of the MCA 2005.

Using Abstract Conceptualisation and applying the principles of Active Experimentation, I have been able to draw conclusions based on my reflections (Kolb, 2015, p.57) and developed and agreed plan with my mentor to meet the three learning outcomes. From discussion in supervision with my mentor, I appreciate that all individuals, their carers, and professionals should have the opportunity to collaborate to assess risk and develop outcomes. Despite being a tool developed for work with Children and Families, I could achieve this by applying The Signs of Safety Framework (Turnell and Edwards, 1997, p. 179), as research suggests that theories can be adapted into models in practice to promote change (Teater, 2014, p.1). Therefore, I will attend Signs of Safety Training to support me in applying analysis in assessment to inform interventions. By adopting this assessment model, I will be encouraged to gain insight into an individual's history and learn how their early experiences impact their Mental Health. This will allow me to empathise with the individual, aiding in more collaborative working to identify more person-centred outcomes (Sweeney et al. 2018, p.329). I also plan to research Trauma informed practice alongside this to gain better insight and aid collaboration with individuals, carers and other professionals. In hindsight, I should have discussed complex cases or requested additional shadowing, which may have supported me to be assertive in my decision-making and develop the confidence to explain my reasoning to others as research as knowledge does not lead to better judgement (Buchmann and Schwille, 1983, p.39). Therefore, I plan to shadow more complex capacity and best interest assessments to aid me in intervention and applying professional judgement in increasingly complex situations.
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Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).

The purpose of this task is to critically reflect on my development working within a Mental Health team and whether the learning needs I identified above have been achieved. I will do so by applying the four interlinked steps of Kolb’s (1984) Experiential Learning Cycle (Kolb, 2015, p.49) and will refer to training, learning, research, feedback and supervision which may have supported me in meeting the outlined learning needs. Lastly, I will identify any additional learning and development needs that may support in transitioning into an experienced practitioner.

Using The Concrete Experiences (Kolb, 2015, p.48) I will look at the specific learning needs. The first learning need identified was to attend Signs of Safety training to develop skills to apply analysis in assessment to inform interventions with individuals and their carers. The second learning need was to research trauma informed practice to gain better insight into the ways of working with individuals with complex Mental Health needs and develop the skills to better collaborate with individuals, carers and other professionals in their care. The third learning need was to shadow more complex capacity and best interest assessments in order to increase confidence in making and justifying decision making, in turn, informing intervention and applying professional judgement in increasingly complex situations. 

Using Kolb’s (1984) Reflective Observation (Kolb, 2015, p.52), I will reflect upon my actions to meet these learning needs. I attended Signs of Safety training which allowed me to learn a new assessment style that was person-centred and focused on managing risk and outcomes alongside individuals and those in their support network, such as their carers in line with Section 3 of the Code of Professional Practice (COPP) (Social Care Wales, 2018). However, I have not had the opportunity to practice it in its entirety due to time and caseload pressures. Unfortunately, I did not research Trauma informed practice as a result of this however, I did attend training around Adverse Childhood Experiences (ACE) which allowed me to gain insight into how childhood trauma can impact their Mental Health as Adults (Whitters, 2020, p.9). Whilst I did not have the opportunity to shadow more complex and best interest assessments, I did utilise the support of more experienced staff and worked alongside them which gave me more reassurance and feedback.

Using Abstract Conceptualisation (Kolb, 2015, p.57), I will explore what I have learned from my reflections above through discussions with my mentor in supervision and whether I have met the learning needs identified. I feel that I met the first learning need by attending Signs of Safety training. Despite not having much opportunity to use the learning in practice, I have used the signs of safety framework in supervision when discussing cases and concluded I had been applying analysis to assessments I had completed with individuals to inform interventions to meet their needs.  Whilst I did not meet the learning need to research trauma informed practice, I have applied my learning from ACE’s training to better understand and empathise with individuals. I feel this training encouraged me to explore an individual’s past which helped understand their current needs. This is evidenced in feedback from an individual who stated that initially, they felt that I had focused too much on the present needs in past interventions and solutions, rather than looking at the past and identifying whether there was a way to address the underlying issue too such as trauma counselling, therefore developing the skills to better collaborate with individuals, carers and other professionals in their care. Whilst I did not meet the learning need to shadow more complex capacity and best interest assessments, I feel I met the outcome in a better way by completing these assessments alongside more experienced practitioners. This aided me in intervention and applying professional judgement in increasingly complex situations as I was able to receive reassurance and constructive feedback which has developed my confidence in explaining process and outcomes to individuals and their carers. This is supported by feedback received from carer of an individual who was present for a capacity assessment who stated that although they did not agree with the outcome, they understood why after I had explained the legislative framework underpinning the decision. 

Using Active Experimentation (Kolb, 2015, p.57), I will draw upon my conclusions and identify future development needs. My mentor and I have identified that I need to expand my knowledge on capacity and best interests now that my confidence has increased. As a result, I intend on completing a qualification in assessing complex capacity which will also further aid in being able to explain outcomes to individual and carers in particularly complex situations. As a result of the feedback, I received from an individual that by having a consideration for their past trauma, I will continue to research this area and attend further training courses to aid evidence based practice in my future Social Work Career. 
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