



 Name: Kiran Hussain 
 Student ID: 2525309
Module Code: LCHS4007_BIRM
Module: Digital skills and Research Methods
Lecture: Aliyuda Ali
                   
              Submitted on : 14/03/2026


Table of Contents
Introduction	3
Task 1- Selection of a research topic	4
Task 2 - Evaluating information sources	5
Task 3 Research Methodologies	7
Task 4 – Data Collection	8
Conclusion	9
References	10



Staff Burnout
Investigating the issue off staff burn out in NHS field.
[bookmark: _Toc224053467]Introduction 
The issue of staff burnout is now a significant topic in the UK health and social care sector, particularly in the period after the COVID-19 outbreak. Amongst numerous healthcare workers, emotional burnout, stress, and job dissatisfaction are caused by high workloads and staff shortages (Pappa et al., 2021). According to the current news, it is stated that health workers are becoming increasingly burned out, and this has influenced employee health and the services they offer. The research problem in the provided report is a staff burnout problem, the assessment of the most critical information sources, and the discussion of the most suitable research methods and data collection strategies.


[bookmark: _Toc224053468]Task 1- Selection of a research topic 
Staff burnout is a matter of great concern that has increased tremendously in the UK health and social care industry. Burnout is a physical, emotional and mental exhaustion that develops due to stress at the workplace. Workloads, working hours and emotionally challenging cases are commonly overloaded on nurses, doctors and social care employees in general. These stresses can reduce job satisfaction and negatively affect the well-being of the staff and the care they are delivering to their patients (Kinman, 2021).
It is suggestive that burnout has been increasing over the past years owing to the shortage of staff as well as the growing demand for healthcare. According to the report of Mental Health UK (2025), a considerable portion of healthcare personnel in the UK are reporting high levels of work stress and emotional burnout. Similarly, the NHS England workforce report suggests that the increasing number of patients and staff deficit are contribute factors to burnout. 
It is one of the problems that should be of concern to a variety of stakeholders within the healthcare system. Stress, fatigue, and demotivation of healthcare workers may affect physical and mental health. The same thing happens to healthcare organisations as burnout can lead to absenteeism, decreased productivity and high turnover of employees. In addition to this, there are also cases where the quality of care provided to patients is poor whenever the healthcare workers are tired or overworked (Kinman et al., 2023).
I have selected this topic because the welfare of the staff is the most important factor in achieving successful healthcare services. As a student in the sphere of health and social care, I am interested in learning more about the workplace problems, particularly burnout, to be able to improve professional practise. Researching this issue may help supply the tools to support medical workers and improve the working conditions within health care organisations.


[bookmark: _Toc224053469]Task 2 - Evaluating information sources 
To acquire knowledge about the issue of staff burnout in the health and social care, it is necessary to refer to credible and reliable sources. The causes and effects of burnout among healthcare professionals may be useful information that could be provided with the help of different organisations and research reports.
The first source that can be considered useful is a report on the workforce published by the UK Department of Health and Social Care (2022). The overall issue raised in this report is the increasing pressure on healthcare professionals in hospitals and community services. The workload among the healthcare workers is on the increase, the influx of patients and the reduction in staff levels are also becoming conditioning variables in the workload of the healthcare workers. The report further proceeds to clarify that part of the factor that comes with long-term exposure to stressful working conditions include emotional exhaustion and low job satisfaction. This source will be useful, as it encompasses official statistics and data on the way the conditions at work influence the well-being of the employees. In its turn, the report is more focused on the statistics on the workforce and does not necessarily study the individual experience of healthcare workers.
The second source is the research made by the World Health Organisation, which identifies burnout as an occupational phenomenon as a result of the stressful conditions in the workplace, which have not been effectively addressed (Demerouti and Bakker, 2025). According to the list of burnout symptoms provided by the organisation, emotional exhaustion, decreased professional effectiveness, and negative work attitudes are some of the symptoms of burnout. This source is valuable as it provides a simple conceptual definition of burnout and the reasons behind its seriousness in health concerns in the global working environment. Nevertheless, the burnout of numerous industries is described in the WHO report, which implies that it is not aimed specifically at the healthcare settings.
The third source is an article written by NHS Employers that discusses how the issue of burnout in the NHS workforce is growing (NHS Employers, 2025). As described in the article, burnout is a phenomenon one goes through on exposure to stress and emotional exhaustion due to the taxing work and demanding job. It also mentions that clinical workers are more prone to burnout and report records that nearly half of the ambulance workers said that they experienced burnout. The source is useful because the organisational variables, such as lack of staff and work pressure that lead to burnout in medical institutions, are raised. 
Although these sources do exist, these gaps in the existing research do not disappear. Much of the research is done in the hospital environment, but it gives minimal information regarding social care workers who are equally overwhelmed with burnout. Besides this, organisations' support, workplace culture, and leadership also need to be included in future research as factors that enable wellbeing in the staff of health and social care organisations.


[bookmark: _Toc224053470]Task 3 Research Methodologies
Research methodology refers to the overall approach that will be taken in the collection and analysis of information during research. Three popular research methods exist, including quantitative research, qualitative research and mixed methods research (Bisaria et al., 2026).
The question of quantitative research is focused on numbers and statistical examination. Researchers measure patterns or relationships between variables by use of surveys, questionnaires or any other available datasets. To illustrate the points, a quantitative study would be concerned with statistical analysis of data related to the number of healthcare workers who are affected by burnout (Alford and Teater 2025).
Qualitative research deals with the way individuals experience, think and act. It is accomplished through interviews, focus groups or observations. One such example is that the researchers can interview the healthcare workers with a view to exploring the effects of pressure on their well-being at the workplace (Pyo et al., 2023).
Mixed-method research is a research method that combines two types of research, which are quantitative and qualitative, and combines them to provide a deeper insight into the explanation of a research issue (Nagpal et al., 2021).
A quantitative research that involves the use of secondary data would be the appropriate methodology to employ in this research topic. There is already plenty of information on staff burnout in the form of reported and workforce statistics that would provide a considerable amount of information. Secondary quantitative data is also convenient to utilise as it will allow the researcher to observe the valid national statistics without the necessity of gathering new data.


[bookmark: _Toc224053471]Task 4 – Data Collection 
Data collection is a process that is essential in the research process because data collection is the one that offers the evidence on which answers to the research questions are to be given (Mazhar et al., 2021).
The primary data is that which is collected by the researcher. These are interviews, surveys, and questionnaires, which are administered to the participants. Primary data helps the researcher to achieve first-hand information that is directly correlated to the research topic.
Secondary data is the information that was gathered by other organisations or by the researcher. The examples include government reports, scholarly journals and statistical databases. In a research study, the secondary data is normally used since they provide access to vast data and reliable information (Ajayi, 2022).
Secondary data would be the most appropriate way of data collection in this case study. In order to analyse the tendencies of staff burnout, the researchers might go through the existing workforce reports, such as NHS England, WHO and Department of Health and Social Care. These sources would serve as credible sources of information concerning the circumstances in the workplace, the amount of stress, and job satisfaction among healthcare professionals.
The advantages of the secondary data are that it is fast and economical, as the information is collected. However, there is a single weak point that the researcher is not in full control of the manner in which the data was initially gathered. In spite of this challenge, the secondary data will still be an effective method of researching both macro-level and micro-level work issues, such as staff burnout (Kumara, 2022).


[bookmark: _Toc224053472]Conclusion 
This issue of burnout among the staff has become extremely serious in the health and social care sector of the UK. High workloads, staff and work stress shortage are some of the factors that induce emotional fatigue in healthcare workers. The problem in question was evaluated in the framework of the evaluation of the key sources of information and the explanation of the proper research methodologies and approaches to apply to data collection in this report. The secondary data research can help to examine the tendencies of the labour force and identify the means of overcoming the current problems to contribute to the welfare of personnel.
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