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This Student Journal is a comprehensive examination of the perspectives of a student who recently completed a practical internship at the Front Office of Premier Inn Portsmouth City Centre Hotel as these placements are essential components of the academic program, enabling students to bridge the gap between theoretical knowledge and its practical application.  The next parts will outline the objectives of the my work placement, their initial expectations, and a comparison of these with the actual events I faced while it will also highlight the notable skills acquired, challenges faced, and knowledge gained during the practicum.   By following this student journal, I want to provide a comprehensive view of the complexities involved in Front Office operations within the hospitality industry as well, I aim to provide individuals with the ability to make careful judgements on the strengths and weaknesses of upcoming placement programs. 
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My hands-on experience working at the Front Office of the Premier Inn Portsmouth City Centre Hotel gave me a unique advantage due to my proficiency in many languages as I was given the position of a multilingual guest services representative. My main duty was to provide important information about the hotel's facilities, services, and neighboring attractions to guests in their preferred language. (Wrought, 2017)
I found this specific aspect of my placement to be really advantageous and this allowed me to form relationships with tourists from all cultural backgrounds and ensure that their stay was personalized as it was also stated by (Turner, 2016).   The attendees expressed their sincere gratitude as I offered help in their own language and this not only enhanced
their satisfaction but also showcased the hotel's commitment to promoting an inclusive atmosphere and delivering exceptional customer service. 
I was assigned the duty of addressing guest inquiries and giving relevant information, such as requests for extra towels or linens.   This hands-on experience ingrained in me the need of providing prompt and efficient service while also, I was tasked with ensuring that guests had all the necessary amenities to ensure their stay was as comfortable as possible, by giving priority to their needs. (Allen, 2019)
During my practical internship, I acquired a deeper understanding of the hospitality industry, specifically emphasizing the importance of effective communication, cultural sensitivity, and adaptability and this incident highlighted the significant influence that having the ability to speak multiple languages may have on customer satisfaction and the overall success of a hotel as it was also said by (Young, 2018).
During my clinical rotation at the Front Office of the Premier Inn Portsmouth City Centre Hotel, my responsibilities included managing guest requests and delivering services in multiple languages. Throughout this experience, I noticed several significant shortcomings that, in my opinion, could be addressed to improve the overall guest experience. (King, 2017)
A fundamental constraint of the organization was the lack of a centralized and efficient system for supervising visitor inquiries while oftentimes, customers' pleas for extra linens or towels were either disregarded or postponed, leading to their frustration.   To resolve this problem, it is recommended to implement a digital system for managing guest requests and this system would allow customers to submit requests using an application or a device in their room, which the hotel staff could then efficiently monitor and coordinate while (Baker, 2022) firmly believes that implementing this would enhance overall customer happiness, reduce response times, and optimize the process. 
Moreover, the presentation of information regarding neighboring activities and services provided by the hotel should have been improved as guests often asked about nearby dining options, activities, and transportation alternatives as it was also demonstrated by (Adams, 2023). 
Sometimes, I faced challenges in providing comprehensive answers and the hotel might potentially use an interactive kiosk in the lobby or develop a digital handbook for customers' easy access.   This resource has the capacity to offer extensive information on the surrounding area, thereby aiding visitors in their planning endeavors. 
Moreover, (Green, 2022) said that the hotel may have improved its collaboration with neighboring businesses and attractions to give hotel guests exceptional deals or bundles as through cultivating collaborations with local businesses, this endeavor would enhance both the overall satisfaction of passengers and the hotel's impact on the community in a favorable manner.
Throughout my internship at the Front Office of the Premier Inn Portsmouth City Centre Hotel, I acquired a wide range of skills that I believe are not only beneficial for a future in the hospitality business but also easily transferable to several other professions.  This encounter has been genuinely life-changing.  The fact that I am proficient in numerous languages has clearly become a significant benefit as providing customers with information about the hotel's facilities, services, and neighboring attractions in their preferred language not only enhanced my language skills but also sharpened my ability to communicate effectively.   Proficiency in efficient communication is essential across all businesses and highly sought after in today's globalized society. In the other hand (Sparks, 2020) demonstrated that  helping visitors with their needs, such as providing extra towels or linens, I improved my ability to solve problems and manage my time efficiently while also, I have developed the capacity to prioritize requests, ensure prompt responses, and meet a wide range of visitor preferences.   Applicable to any profession that requires efficient problem-solving and task management. 
Throughout my job placement, I honed my adaptability as a crucial talent and my experience of constantly accommodating visitors' wishes and expectations while following to a fixed timetable has honed my ability to swiftly adapt to new scenarios.   The ability to adapt is crucial in any profession that requires managing unexpected challenges and changes. I have significantly enhanced my expertise in customer service as by actively interacting with customers and demonstrating a strong commitment to delivering outstanding service, I have acquired the ability to accurately identify and meet client needs.   This skill goes beyond the boundaries of the hospitality industry and is applicable in areas such as retail, sales, and more. (Nelson, 2023)
Actually, my own experience has highlighted the importance of being careful, a skill that is valuable in various fields as precision is crucial in several jobs and tasks, whether it is providing guests with the necessary amenities or ensuring the accuracy of reservations. (Hall, 2021)
My work experience at the Front Office of the Premier Inn Portsmouth City Centre Hotel has provided me with a wide range of skills that are not only beneficial for a career in the hospitality industry, but also highly relevant to other professions and these abilities include multilingualism, problem-solving, adaptability, customer service, and attention to detail as it is said by (Reid, 2020) also.  They will be highly beneficial to me in all my future career pursuits. 
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Overall, my internship at the Front Office of the Premier Inn Portsmouth City Centre Hotel revealed shortcomings in the management of visitor requests and the communication of information regarding nearby attractions and services.   By implementing a digital visitor request system, offering an interactive handbook, and exploring local collaborations, the hotel may successfully address these limitations and improve the quality and personalization of the guest experience.  However I firmly believe the fact that doing the placement has given me Amanda deeper inside of how a hospitality industry career looks like and I am willing to take this into consideration with all of the benefits and challenges that may come over along the way.
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