Professional Career Development in Health and Social Care (LCHS 4009)
                                                      
ASSIGNMENT 2









Name of Student: DIANA GOMES BARBOSA



I.D. Number: 2508559



Name of Tutor: Odette Jack 



Acknowledgement of AI use: I confirm have not used AI to complete my work. 
                         





































Practical Portfolio 

Introduction:
A portfolio is a collection of work that shows my learning, skills, knowledge and achievements. It   provides evidence of my progress and helps me to reflect on the things I have learned during my course. This practical portfolio includes different tasks that demonstrate my ability and understanding. It includes my CV, research, written work and reflections. The portfolio will help me to show my personal and professional development as a health and social care student. 

PROFESSIONAL CV:   
Diana Gomes Barbosa
070909624916

Norwich -NR3 2NY

Dy7barbosa@gmail.com

PERSONAL PROFILE
Caring reliable, and motivated Health and Social Care student with experience working in busy team environment and providing good customer service. I am interested in developing a career in social work and supporting individuals, families, and vulnerable people in the community. 
I have strong communication and interpersonal skills and can build positive relationships with people from different backgrounds. My previous experience has helped me develop responsibility, organisation, teamwork, patience, and the ability to remain calm when dealing with difficult situation. I am keen to continue learning about safeguarding, person-centred care, equality and diversity, and professional practice within health and social care.
My experience as a Patient Catering Assistant within the -NHS has helped me develop my communication, teamwork, organisation, and patient-centred care skills. It has also given me an understanding of the impotence of dignity, respect, confidentiality, food hygiene, and infection prevention in a healthcare environment. 

KEY SKILLS:

. Good verbal and written communication skills
. Able to listen carefully and respond to people’s needs.
. Caring, patients, respectful, and understanding.
.Able to build positive and professional relationships.
. Confident working as part of team or independently.
. Able to remain calm and deal with conflict appropriately.
. Good organisation and time-management skills. 
. Willing to learn new skills and complete relevant training 
. Understanding of importance of confidentiality, health and safety, and professional conduct. 
. Experience using email and communication platforms. 
. Able to recognise body language and respond sensitively to others. 

LANGUAGE:

. English.
. Portuguese.
. Spanish.
. French.

EDUCATION:

Health and Social Care Student
(University of Wales Trinity Saint David)

WORK EXPERIENCE: 

. Factory Operative
. Cleaner and cook 
. Retail Assistant 
. Patient Catering Assistant NHS

ADDITIONAL STRENGTHS:

. I am dependable and take responsibility for completing my duties. 
. I am flexible and able to adapt to diffident working environments. 
. I learn new information quickly and take part positively in training. 
. I respect people’s differences, privacy, and personal choices.
.  I am willing to develop further experience in social care and social work.

MY INTERESTS: 

I am interested in social work. health and social care, safeguarding, supporting vulnerable people, and improving individual’s quality of life. I %also enjoy learning about communication, person-centred care, and the support available to individuals and families. 





MY PERSONAL STATEMENT:
I am Health and Social Care student with a strong interest in working with people and supporting their health and wellbeing, and personal needs. I am applying for a social care role because I want to develop my knowledge and experience in a professional healthcare environment. In the future. I would like to progress towards a career in social work, where I can support individuals, families, and vulnerable people in the community. During my studies, I have learned about communication, safeguarding, equality and diversity, person-centred care, human development, and health and safety. These subjects have helped understand that every person is different and should be treated with dignity, respect, and understanding. I have also learned that effective communication is important because is help professio9nals understand that confidentiality must be respected and that any safeguarding concern should be reported to appropriate member of staff. 

MY WORK EXPERIEENCE:
My work experience as a Patient Catering Assistant within the NHS has helped me develop useful skills for a career in health and social care. In this role, I provide meals and refreshments to patients in a polite, respectful, and caring environment manner. I pay attention to patient’s dietary requirements and preferences and communicate with staff when information needs to be checked or changed. This experience has taught me the importance of patient dignity, food hygiene, infection prevention, health and safety, and following workplace procedures. It has also helped me understand how different members of staff work together to support patients.

MY WORK ENVIRONMENT:

I have experience of working in busy environments, including hospitality, cleaning, factory, retail, and the NHS. These jobs have helped me become reliable, organised, flexible, and able to work under pressure. I am comfortable% working as part of a team, but I can also complete tasks independently when required. I understand the importance of being punctual, following instructions, and completing my responsibilities to a good standard.

MY PERSONAL STRENGTHS:

My personal strengths include being caring, patient, respectful, and willing to learn. I communicate with people from different backgrounds and speak English, Portuguese, Spanish and French. I try to make people feel included and comfortable, and I pay attention to body language because it can show when someone may need support. I can remain calm when dealing with problems and I am willing to listen to advice and improve my practice.

MY EDUCATION:

I believe my education, NHS experience. a
previous employment would be valuable to an employer. I would bring commitment, a positive attitude, teamwork, and a genuine interest in helping people. I am keen to continue developing my professional skills through training and practical experience. This opportunity would allow me to contribute positively to the organisation while building the confidence and knowledge needed v for my future career in social work and health and social care. I am also prepared to work responsibly, accept constructive feedback, and maintain professional boundaries when supporting patients and other service users in different situations while respecting and everyone’s individual rights.






SWOT ANALYSIS – SOCIAL WORKER ROLE 

1. A SWOT analysis helps me identify my strengths and weaknesses, opportunities, and threats in relation to my chosen career as a social worker. It allows me to understand what I can offer an employer and what I need to improve in the future.

STRENGETHS-                                             
1. I am caring, patient, respectful, and                                                                                                 
Willing to support people who may be 
Vulnerable or experienced difficulties
2. My experience as NHS Patient Catering Assistant helped me understand the importance of patient dignity, confidentiality, food hygiene, infection prevention, and teamwork.

WEAKNESSES-

1. I need to develop my professional knowledge because I am currently a Health and Social Care Student.
2. I have limited direct experience of completing social work assessed care plans, or formal case record.

OPPORTUNITIES
· 
My Health and Social Care course gives me the opportunity to develop my understanding of safeguarding, equality and diversity, communication, person-centred care, and human development.

· I can apply for voluntary work or work placement with a care organisation charity, community group, or social services department

THREATS

· Social Work can be emotionally demanding because professionals may support people experiencing abuse, neglect, illness, poverty, or family difficulties. 

· The role can involve a heavy workload, strict deadliness, and responsibility for making important decisions about people’s wellbeing. 

ACTION PLAN

To improve my weaknesses. I will continue with my Health and Social Care Studies and learn more about safeguarding social work legislation, and professional practice. I will ask for feedback from tutors and workplace colleagues so that I	can improve my communication and confidence.  

 Personal Development Plan
My chosen health and social care role are a Social Worker. I am currently a Health and Social Care Student, and I have experience working as Patient Catering Assistant in NHS I also have experience in retail, cleaning, hospitality, factory, and caring for my family. These experiences have helped me develop communication, teamwork, organisation, patience, and responsibility. My PDP identifies three goal that will help me prepare for and progress towards a career in social work. 

Social Workers need to communicate effectively, listen actively, work with different people, remain calm under pressure, and continue developing their knowledge and skills. Social Work England also expects social workers to use supervision, feedback, reflection research, and continuing professional development to improve their practice.

GOAL 1- IMPROVE MY KNOWLEDGE OF SOCIAL WORK 

During the first year, I will complete my Health and Social Care/	Course and make clear notes about the topics I study. I will also attend relevant training provide by my college, NHS employer, or another suitable organisation. Possible training could include safeguarding, first aid, mental health awareness, dementia care, and infection prevention. I will use reliable websites textbooks, and college resources to improve my knowledge. 

GOAL 2- DEVELOP MY COMMUNICATION AND CONFIDENCE

My second goal is to improve my confidence when speaking with service users, families, colleagues, and professionals. Communication is important in social work because social workers need to listen carefully, build relationships, explain information Cleary, and adapt their communication to different needs.

GOAL 3- BUILD PROFESSIONAL EXPERIENCE AND RESILIENCE

My third goal is to gain more direct experience of supporting vulnerable people and to develop my resilience. Social work can be emotionally demanding and may involve difficulties situations. Social work also needs organisation, empathy, problem-solving skills, and the ability to work under pressure.

TWO-YEAR REVIEW PLAN 

At the end of each term, I will review my PDP and update my targets. I will use SMART approach by making each goal specific, measurable, achievable, relevant, and time limited. I will collect evidence such as certificates, feedback, assignments grades, work experience, and reflective accounts. At the end of two years, I will complete a final review and decide whether I am ready to apply for a social work degree, a social work role, or further training. This plan will help me remain focused and take responsibility for my personal and professional development.

  





GIBBS REFLECTIVE CYCLE: WORKING IN TEAMS IN HEALTH AND SOCIAL Care

For Component 1 of LCHS4009, I completed an individual assessment based on the topic (Working in Teams in Health and Social Care) This reflection focused on my own experience, performance, feelings, and learning. The topic explored the importance of communication, cooperation, shared responsibilities, and professional relationships when working in Health and social care. For my presentation, I researched information about my topic. I organized my information, prepared my presentation slides, and delivered my work to the class. I focused on explaining why Teamwork is important when supporting service users and how different professional, my lecturer gave verbal feedback about my performance, including my teamwork knowledge, eye contact, confidence, and presentation delivery. 

FELLINGS:

Before starting the assessment, I felt interested in the topic because teamwork is connected to my experience as a Patient Catering Assistant in the NHS. I understand that healthcare staff need to work together to support patients safely. However, I also felt nervous because I was going to speak in front of the class. I was worried that I might forget information, speak too quickly, or make mistakes. 

EVALUATION:

One positive aspect of my presentation was that I prepared information about teamwork and explained why it is important in Health and social care. I showed that I understood how communication and cooperation can help professionals provide better support to service users. I also completed the assessment independently and took responsibility for organising my own work. 

ANALYSIS:

The assessment helped me understand that working in teams in health and social care involves more than people simply working together. It requires good communication, listening, trust, respect, shared responsibility, and a common focus on the needs of the service user. If professionals do not communicate properly, important information may be missed. This could affect the quality and safety of care.

CONCLUSION:

Overall, completing this individual presentation was a useful learning experience. I developed my understanding of working in Teams in health social care and recognised the importance of communication, cooperation, and share responsibility. My strengths were researching the topic, organising the assessment independently, and showing an understanding of working in teams.

ACTION PLAN:

For future presentations, I will begin preparing earlier and create a clear plan before making my slides. I will practise speaking aloud several times and use short cue cards instead of reding full sentences. I will practice looking at different people in the room, speaking clearly, and using an appropriate volume.
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