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Part A: Bibliography 
 
Eriksons psychosocial development theory 
Source 1 
Newman, B.M. and Newman, P.R., 2025. Development Through Life: A Psychosocial Approach. 13th ed. Cengage, pp.55–90. 
In this chapter, the authors give a comprehensive overview of the lifespan and development of a human using Erikson’s psychosocial theory. The core idea of the theory is that personality is developed through 8 stages that a person experiences throughout their life. These stages range from trust vs mistrust as an infant all the way to ego integrity vs despair in late adulthood. Successfully resolved conflicts can lead to a positive ego and better trust within oneself whereas unresolved conflict may lead to worse outcomes for the individual at hand. The textbook notes that psychosocial development is mostly shaped by the interactions as well as environment of the person, with culture playing a significant role in the development process. 
Erikson’s theory is useful for older adults in health and social care because it includes later-life stages like integrity vs despair, helping explain how they reflect on their lives and find peace through support. However, the proposed 9th stage, “despair vs hope,” from Erikson’s wife suggests the theory may be incomplete, raising questions about its overall validity and relevance.
 
Source 2 
Houseman, D., 2026. Erikson’s Theory of Psychosocial Development: A Comprehensive Study Guide with Scenario Practice and Exam Preparation. Trinity River Editions, pp.5–35. 
In this passage, the author gives a stage-by-stage explanation of the psychosocial theory, explaining all the stages a person would go through from infancy all the way to late adulthood. Each stage is frames around a psychosocial conflict that must be negotiated. If successful, the individual will gain psychological strength in the way of hope and wisdom whereas failing will contribute to later difficulties in life. The author emphasises the lifelong nature of the development and notes that later stages build earlier resolutions and earlier unresolved conflicts can resurface later 
The author also highlights the relevance of the theory for understanding older adults' well-being in the final stage which centres around reflecting on their life and trying to achieve a sense of fulfilment and achievement. This is very useful in health and social care as helping older adults identify and explore meaning can enhance psychological meaning. However, Eriksons theory may oversimplify the complexity of human emotions as individualistic factors aren't considered in the theory which could make it harder in helping older adults emotionally and mentally. 
Maslow's hierarchy of needs 
Source 3 
The Practical Atlas (2026) Understanding Abraham Maslow and The Hierarchy of Needs: A Complete Guide to Human Motivation, Self-Actualization, and Personal Growth. Independently Published, pp. 10–35 
[bookmark: _Int_Pzy534i5]Maslow’s hierarchy of needs is an important theory for understanding human emotion, which proposes that needs are arranged in a hierarchy, ranging from basic survival to personal needs. At the base of the hierarchy are basic physiological needs such as food, water, and shelter. Once these needs are met, people then look for love and a sense of belonging by seeking out relationships and social interaction. The needs for self-esteem include self-respect, recognition, and achievement, while self-actualisation represents the fulfilment of potential and self-development. This chapter suggests that lower-level needs must be satisfied before higher-level motivations become relevant, shaping our well-being and behaviour. 
This hierarchy is useful in health and social care for assessing elderly patients’ needs and guiding care plans. However, it has limitations, as older adults may prioritise emotional needs over basic survival, especially with chronic illness or reduced independence. This challenges its rigid structure and shows that needs are more fluid, highlighting the importance of person-centred care for supporting well-being.
Source 4 
West, C., 2025. Maslow’s hierarchy of needs explained: A guide for coaches, managers, trainers, therapists – and everybody else. CWTK, pp.12–45 
In this section, the author gives a contemporary interpretation of Maslow's hierarchy theory. He recaps the classic structure of the basic physiological needs that humans have such as food, safety, love and belonging as well as self-actualisation. It explains how each of these structures function and why lower-level needs such as food and shelter dominate the behaviour and needs before the higher-level needs are considered. It also explains how social needs as well as psychological needs are important to consider within the basic survival needs. The author critiques the rigid hierarchal order and mentions how these levels often interlap with one another and influence each other in the real world. He gives examples such as within fields of coaching and health contexts to show how understanding the needs of a person can help support them with both well-being and motivation. 
While the model is a useful framework for being able to conceptualise human motivation and can be used to identify what older adults may need for their care, the hierarchy is noted oversimplify the complex needs that individuals may have, especially older adults. This shows that the hierarchy isn't flexible and cannot be used to suit everyone's needs, which is especially important when in health and social care.

Part B: Report
Using psychology to help support patients in healthcare is widely accepted, as a patient’s cognitive and emotional levels must be considered for them to get the care they need. Knowledge of life stages and how they can affect an individual allows professionals to be more responsive and effective in addressing the resident's needs (Berk, 2018, pp. 23–27). Using Erikson’s psychosocial theory, this report will discuss how and why it is useful in helping nurses and carers look after older adults within residential spaces. It will explore how the theory can be applied in care homes to improve the well-being of its residents as well as how it can improve things emotionally.
[bookmark: _Int_cvMeUoGN]Erikson’s theory proposes that as individuals progress through life, they face eight developmental stages, each characterised by a central conflict that must be resolved in order for them to find trust and peace within themselves (Erikson, 1963, pp. 247–274). The key stage that older adults face is called ego integrity vs despair, which is particularly relevant when they begin to reflect and look back on their lives. Ego integrity is a key concept that refers to the fulfilment and acceptance that one may feel when looking back at their life, whereas despair is the possible disappointment they could feel, involving regret and fear of death. A successful resolution may lead to wisdom, whereas failure may lead the individual to become depressed or withdrawn. An important aspect of the theory is that it acknowledges that emotional development can still occur later in life. This is important in care homes where the residents may face loss and become more dependent. Having nurses to help support them in reflecting and help reduce despair and promote psychological well-being.
An understanding of the theory allows health and social care professionals to better understand the emotional and mental needs of the older adults they care for. In particular, the conflict between ego integrity and despair. For example, if a resident shows regret about their past, staff may recognise this as a conflict between ego integrity and despair rather than just low mood, encouraging greater empathy and more in-depth support for residents. Professionals can also help apply the theory by encouraging life reviewing activities such as storytelling within groups, as well as playing songs that they had enjoyed in their past. This helps residents find satisfaction and meaning within their lives. In addition to this, these activities can help staff feel more respect towards the residents, which will help make them feel more valued. 
A 77-year-old resident named Mr Ahmed expressed feeling that he had not achieved much in his life. He often compared himself negatively to others and became withdrawn in activities, showing little interest in interacting with staff or other residents. Rather than simply seeing this as a low mood, staff had used Erikson’s theory to understand that he may be feeling despair in the final stage of development. To support him, structured and gentle life conversations by asking open-ended questions about different periods of his life. This included work, family, and achievements. By also involving his family in sharing positive memories with him, over time, Mr Ahmed began to recognise parts of his life that he had overlooked , such as supporting his family and maintaining long-term relationships with friends and family. This approach has helped enhance professional practise by promoting person-centred care, allowing older adults to reduce the feelings of isolation they may feel, which enabled Mr Ahmed to move towards ego integrity.
However, one challenge in using Eriksons theory is time constraints within care homes. Staff are often busy with heavy workloads, making it difficult to engage in meaningful conversations and activities with the residents (Gross, 2020, pp. 210–215). As a result, the emotional needs in the theory are often overlooked and can further lead to the individual feeling cast aside (WHO, 2021).
An effective way to combat this would be to implement psychological support into everyday routines. For example, staff can put in place brief conversations about past experiences during mealtime or personal care. Furthermore, organising structured group activities focuses on looking back can support multiple residents at once as well as allowing them to help each other. Training staff to recognise the importance of these interactions can also make sure that they prioritise emotional wellbeing alongside physical care. 
Overall, Erikson’s theory is highly valuable in health and social care, enabling staff to deliver compassionate and effective support for older adults. It shows how the theory can be applied in care home settings to improve understanding from both the residents and the staff, as well as help staff provide the emotional support that the residents may need. Despite some challenges, a few changes to the schedule can ensure the theory helps residents accordingly.
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