1802698

[image: ]

Academic Discipline of Psychology & Counselling
MArts/BA Humanistic Counselling Practice

Module: ECHC5005


Assessment Component: 2

Student Number: 1802698 

















This is a reflective account regarding a client I have presented at supervision within my placement in the last year. I will demonstrate self-awareness and identify issues I had that needed addressing whilst working as a trainee counsellor. The client I will be talking about has been renamed to Anna for confidentiality purposes and to keep her identity safe. Any specific details about her situation, which may make her identifiable, will not be discussed for her to remain anonymous. Anna is within the age bracket twenty to twenty-five years old, she is in university, works part time in the hospitality sector and has come to counselling with myself for a traumatising bereavement of a close friend last year. My supervision takes place ‘in house’, which means that my placement provide supervision at the setting I work in. My placement setting is situated within a deprived area of the Welsh Valleys, and helps many local people struggling with mental health problems and people in mental health crisis. My supervisor works in my placement as a counsellor, an assessor, a supervisor and helps run the placement by organising support groups and paperwork. She is always available for a chat one-to-one and is helpful in answering any queries both counselling and non-counselling related outside of supervision hours, which I have found re-assuring especially in my first year of placement. 
There are many benefits to supervision, and it is regarded as something today that is crucial for professional practice (Proctor, 1994, p.310). Within Britain, counselling currently is not regulated, however we do have national bodies which offer accreditation for counsellors who will then have to maintain standards and regulations to show they are able to work professionally. The British Association for Counselling and Psychotherapy (BACP) recommend ongoing supervision for all its members, accredited, registered and trainee in order to work within their ethical guidelines and to promote best practice (BACP, 2020). The National Counselling Society also recommend for its members that they have ongoing supervision to continue best practice, and they suggest one and a half hours per calendar month of one-to-one supervision (National Counselling Society, 2020). Supervision is needed to help counsellors work through any dilemmas they may be having, any questions they have or even to work through feelings that do not sit with them well due to a specific reason. It allows them to ask for guidance or support with a situation with a client for reasons like safeguarding or maybe an ethical dilemma (Crocket, 2007, p.20). 
Supervision helps me to gain clarity with a situation, allows me to check what I am doing is appropriate and I can talk through and think about my ideas and my own process and it allows me to talk the thoughts and ideas through with an expert. At supervision, I can ask questions about different theories, different methods or get information on alternative views from my supervisor, which then broaden my ideas. I have taken a few issues to supervision regarding the client Anna, one issue being that I am not trained or knowledgeable in the area of bereavement counselling. After the first session with Anna, I felt worried and spoke to my supervisor on our session, and she talked about the bereavement process and helpful tools to use (Simonsen, 2015, p119). Later that day, I also did my own research to the point I felt a bit more confident in continuing my sessions with Anna. The sessions continued and we got to relational depth on many occasions, and therapy moved in a healthy direction. I continued to talk to my supervisor about bereavement counselling skills, and she gave me some useful tips, one being that there is a need to normalise the process of bereavement so the client does not feel like an anomaly, whilst also keeping the client’s feelings and experiences very personal and individual. Anna expressed how she was feeling better, but the following week went back into a depression like state, which surprised me. I spoke to my supervisor and she explained how bereavement is not a straight line, and often clients can move back stages or experience ‘low’ weeks or ‘high’ weeks. Through supervision, I understood more and more and myself and Anna continued to work together for many weeks. I could see a difference in Anna and feel a change in her aura each week. 
Another issue I took to supervision was endings. I struggled with this as I felt myself and Anna were coming towards the end of our sessions. She said on a couple of occasions that she would bottle all her problems up during the week ready for a Thursday to bring to our sessions. I was naturally worried that Anna would ‘bottle’ her emotions up and suppress them in order to be able to cope throughout the rest of the week. I spoke to my supervisor about this and said how I felt it would be best to help Anna to work out some coping strategies for herself, so she does not become reliant on me and is able to provide selfcare and self-support. My supervisor thought this was a good idea and helped me with ways to say it respectfully and kindly to Anna. 
Another issue I took to supervision was that I was worried about my relationship with Anna at the beginning, as she was a very similar age to myself, was the same gender, we were both at university and we shared the same culture. I liked the same music and clothes and we shared the same opinion on many things (however she did not realise any of this as I do not bring myself into sessions). With all of this in mind, I felt worried that with such similarities in many areas, Anna may know someone that I knew, that I may see her when I am out, or that she may find me on social media. I took this to my supervisor and we talked about how many of my worries were irrational as my social medias are all private, I do not go out in the same area as she does, and if someone did happen to know me who also knew her, that there wouldn’t be anything I could do about that situation (and it could happen to any therapist). Supervision in this instance helped me to rationalise my thoughts and to worry less about aspects such as those. After numerous sessions with Anna, the age, gender and culture similarities enhanced the sessions as I could completely empathise, understand and connect with what she was saying, thinking and feeling. She must have known we were of a similar age as she assumed I knew what she was talking about when she would mention things like social media, or general terms our generation use frequently. 
Within my placement I also attend group supervision. In group supervision my supervisor often does lessons and covers different areas relating to counselling, and specifically within the local area, such as addiction (Schumann, 2020, p.108). This is really helpful for me as I get to learn new things to gain more understanding of different areas, and also to be able to put them into practice in my placement, as many of the topics covered in group supervision, are issues that the local area struggle with, and then come to counselling for. It is also helpful, as the supervision group I am in is for the trainee counsellors within the placement, so everyone is learning and sharing experiences together and I always feel very fortunate and informed once I leave, which helps my confidence. As some of the trainee counsellors, that volunteer within my placement, are doing Cognitive Behavioral Therapy (CBT), it is interesting to see different perspectives and thoughts in group supervision, which also broadens my perspective and thoughts on counselling. As my supervisor leads the group supervision, If there is anything I thought may help a client or situation from group supervision, I can take that to my individual supervision and she will be able to understand and help guide me through to use within my sessions. I feel the support within group supervision is great, and it helps to know that there are like minded individuals on the same journey as myself, which makes me feel quite calm. 
My ongoing support would be to continue to attend supervision and to engage well with both group and individual supervision. I think I gain a lot from both forms of supervision; however, I gain different things from both so will continue to utilise them. Other support offered in my placement includes one-to-one ‘check-ins’ with the placement coordinator (an experienced counsellor and psychiatric nurse), my supervisor and other placement staff members, who always check counsellors are okay after sessions. If I have ever had a ‘wobble’ and needed to talk to anyone about it afterwards, my supervisor is more than happy to make sure I am okay for either my next client, or for when I leave for the day. I think these ‘check-ins’ are beneficial to my ongoing support, as I feel very secure and confident whilst in my placement with clients, knowing I have the support of the placement staff there too. I think that alongside supervision, my personal therapy will play a big role in my ongoing support, to allow me to work at best practice, as I am grounded and with sound mind from my own personal therapy (Kumari, 2011, p.211). I will continue to attend group supervision, which is once a month, and I will also continue to attend individual supervision which is also once a month for an hour and a half. 
Supervision has helped me to gain confidence with my placement, clients and with myself as the things I have learnt help me to become more confident in my sessions with my clients. I feel that from being more confident due to supervision, I am then practicing more therapeutically, and continuing to be mindful of any areas or situations I find uncomfortable. I am confident that if an ethical dilemma ever arose within my placement, that I would be able to take it to supervision straight away and work through it with my supervisor. I also feel that my supervisor truly understands my point of reference, as she was also a student in the University of Wales Trinity Saint David, so she knows my course structure and modules, and she also shares the same learning disabilities as myself. I find this reassuring as she knows why I struggle with understanding some things, and can empathise with me and help me when needed.
 I have learnt that from continuing to attend supervision, both individual and group, that it is important to maintain supervision for best practice for clients. I feel that without supervision, and because counselling is unregulated, it could be a dangerous profession to work within. Supervision was crucial for my emotional support, as I feel that my supervisor helps me to explore my thoughts and feelings towards a client and a situation in depth. My supervision helps me with my skills and learning as I can ask questions, learn from someone who is experienced in this area and that I know is credible. I feel that my professional development will continue to grow due to supervision and that I will continue to make the most out of each session to be able to improve and continue to work towards best practice. 
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