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[bookmark: _Toc225024735]Introduction
Staff  shortage are becoming a serious issue in healthcare in the UK. Hospitals, GP services, and care homes all need enough staff to provide safe and effective care. However, in recent years, many healthcare organisations have struggled to recruit and keep workers. This means there are not enough nurses, doctors, and support staff in many places.
This situation creates a lot of pressure on the healthcare system. Patients may wait longer to be seen, and sometimes they do not receive the level of healthcare they need. At the same time, healthcare workers often feel stressed and tired because they have too much work. In this report, I will explain what staff shortages are, why they are important, and how this topic can be researched in the UK.


[bookmark: _Toc225024736]Task 1 – Selection of a Research Topic 
1.1 [bookmark: _Toc225024737]The Issue and Why It Matters
Staff shortages happen when there are not enough worker to meet patient  needs. In healthcare, this includes nurses, doctors, carers, and other support staff. There are many reasons why this problem is happening. For example, some staff leave their jobs due to too much stress and overworking. Others may retire, and new staff are not joining fast to replace them.
This issue affects both patients and healthcare workers. Patients may have to wait several hours for their appointments, operations, or treatment. In some cases, patients that need care as soon as possible can make their conditions worse.
Healthcare workers are also affected. Some feel under pressure because they have too much responsibilities. Thet may work longer hours pushing themselves  feeling extremely tired. Over time, this can lead to burnout. Burnout is when someone feels physically and emotionally tired and cannot continue working in the same way. When this happens , some staff decide to leave their jobs , which makes the problem even worse.
Staff shortages are really important because they can affect patient safety. When staff are too busy , mistakes are more likely to occur. For example, a nurse may not have enough time to check medication carefully. Also, patients may not receive enough attention or support. This shows that staff shortages are not just staffing problems but a serious healthcare risk.

[bookmark: _Toc225024738]1.2 Personal Reflection – Why I Chose This Topic
I chose this topic because I am studying health and social care and I am interested in working in this field in the future. I also here many people talking about long waiting times and busy hospitals. In my daily life, I can see that healthcare services are under pressure.
As a parent, I think its very important that healthcare services are safe and reliable. I believe that understanding staff shortages can help find better outcomes in the future and improve patient care.

  

[bookmark: _Toc225024739]Task 2 – Evaluating Information Sources  
[bookmark: _Toc225024740]2.1 Source 1
The first search I used was the NHS website(2023). This source explains the current pressure on healthcare services in the UK. It shows that there is a demand for services and that staff shortages are part of the on going issue. I think this source is useful because it is official and comes from trusted organisation. It is also written in a clear and simple way, which makes it easy to understand. However, it does not give enough detailed data or deeper explanation about why staff shortages occur.
[bookmark: _Toc225024741]2.2 Source 2
The second source is from the Office for National Statistics (2022). This source provides statistics about employment and the workforce in the UK. It helps to show how many people are working in healthcare and how this is changing over a period of time. I believe this source is really useful because it gives real data and numbers. This makes the information more reliable. However, one limitation is that it does not explain how staff feel or what their experiences are like.

[bookmark: _Toc225024742]2.3 Source 3
The third source is from the World Health Organization (2023). This source explains that staff shortages are not only a problem in the UK but also global problem. It provides a global perspective and shows that the is a wider issue. I think this source is beneficial because it helps to understand the bigger picture. However, it is rather general and not focused on the UK, so some information may not be relevant. 

[bookmark: _Toc225024743]2.4 Gaps in Current Research
Although these sources are useful, there are still some gaps. For example, they do not give enough information about the daily experiences of healthcare workers. Also there is not much information about possible solution to staff shortages.
More research is needed to understand how staff shortages affect workers emotionally and physically. It would also be beneficial to study how the problem could be solved in the future.

[bookmark: _Toc225024744]Task 3 – Research Methodologies  
[bookmark: _Toc225024745]3.1 Definitions and Examples
There are different methods that can be used to research staff shortages. One common method is quantitative research. This method uses numbers and data. For example, surveys can be shown using numbers and charts.
Another method is qualitative research. This method focuses on people’s experiences and feelings. It usually includes interviews or open-ended questions. For example, talking to nurses about their daily work can help us understand how staff shortages affect them.

[bookmark: _Toc225024746]3.2 Chosen Methodology and Justification
Mixed methods combine both quantitative and qualitative research. This means using surveys and interviews together. I believe this is the best method for this topic because it includes both numbers and personal experiences.
Using mixed methods can give a more complete understanding of people . It allows the researcher to see both the data and real life experiences of healthcare workers.

[bookmark: _Toc225024747]Task 4 – Data Collection  
[bookmark: _Toc225024748]4.1 Primary vs Secondary Data
There are two main types of data, primary and secondary data.
Primary data is collected directly by the researcher. For example, I could create a short survey to ask healthcare workers about their workload, stress , and job satisfaction. I could also talk to a few staff members to understand their experiences in more detail.
Secondary data is information that already exists. This includes reports, statistics, and articles. For example, data from NHS and ONS reports can help to understand workforce numbers.
[bookmark: _Toc225024749]4.2 Chosen Data Type and Justification
For my research, I would use both primary and secondary data. For example, I would ask healthcare workers simple questions about their work and how they feel using a short survey. I would also speak to a small number of staff to understand their experiences better. In addition, I would use information from NHS and ONS reports to support my research.
In this research, I want to find out how staff shortages affect patient care and staff wellbeing in the UK.

[bookmark: _Toc225024750]4.3 Advantages and Challenges
Using both types of data has advantages and challenges.  Primary data is useful because it is original and directly related to the research. However, it can take time to collect.
Secondary data is easier to access and saves time. However, it may not include all the information needed.
Using both types together can make the research stronger and more balanced.
Another advantage is that using both data types can improve accuracy because the information can be compared. However, a challenge is that collecting data may be difficult, especially if healthcare workers are busy and do not have tie to answer surveys or take part in interviews.

[bookmark: _Toc225024751]Conclusion  
In conclusion, staff shortage are a serious and on going issue in the UK healthcare system. They affect both patient and healthcare workers. Patient may experience delays in treatment, while staff may feel stressed and overworked.
This reports explained the issue, looked at different sources, and discussed research methods and data collection. From this research, It is clear that staff shortage can have a negative impact on patient safety and quality of care.
In my opinion, this problem needs more attention in the future. If healthcare staff continue to feel stressed and overworked more people may leave their jobs, and the situation could become worse. I believe that improving conditions and supporting staff can make a real difference.  This can help create safer and more effective healthcare system for everyone.
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