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Component 1
Introduction
The reflective journal mostly focuses on offering detailed estimations and assumptions of past experiences and offering better learning to the participants (Stevens and Cooper, 2023). This past reflective journal implementation can also lead to higher employee engagement in any specialised and professional genre (Bridger 2022). Similarly, the primary aim of these components is to focus on reflective journal entries based on my placement experiences within the housekeeping departments of the Rossington Hall Hotel using the Gibbs reflective model.
Main Body
The Gibbs reflective journal comprises various specific and effective stages that mostly involve better highlighting and reflecting on past experiences that can be beneficial towards implementing the past learning experiences.
The first stage is the Description; This is the first stage of this reflective model that mostly states the various overall descriptions of the experiences and offers overall viewpoints of the past experiences. Similarly, while undergoing the housekeeping placement programs, I was to survey the housekeeping department of the Rossington Hall Hotel which is one of the most historic buildings with an age of around 140 years old with Victorian-style finishing. Being an intern I was also initially asked to observe the experienced housekeepers as an on-the-job training activity that has made my overall experiences more modest and enthusiastic. While entering the hotel I was offered a tour of the hotel and also explained the primary aim of this historic hotel and how to focus on every demand of the customers. In the first 2 weeks, they showed me the strategies to be followed while polishing classes, vacuuming the floor, washing dishes and many more. Later on, I also learned about using the bar computer and the accurate way of serving the customers. Furthermore, I also learned to serve lunch and dinner orders in and also learned to manage the check-in and check-out of the customers as a part of working as a housekeeping intern in the Rossington Hall Hotel. 
Feelings stage; This is the stage of the Gibbs model that mostly addresses and focuses on the identification of the specific feelings that can be essential to notice and highlight the participant's past learning experiences. Similarly, as a part of my placement program, I was to serve as a housekeeper in the Rossington Hall Hotel in the UK, so while operating I was accompanied by various other dedicated professionals who made me aware of various rules and regulations related to safety, which has made me enthusiastic and motivated. However, while learning to clean and change the lines of the bed I somehow made the mistake of breaking a cup accidentally, which resulted in feeling uneasy and demotivated.
Evaluation stage; This is the stage that mostly states and focuses on offering detailed evaluations of the observed feelings from the earlier stages by the participants (Ezezika and Johnston 2023). In a similar context, as I have obtained the feeling of motivation by offering better on-the-job training from the professionals, my skills in housekeeping are being developed leading to my positive feelings. However, after thinking critically, once while changing the linens I accidentally damaged a cup in a part of the room, and also I need to apologies and have to pay the damaged value as compensation, thus resulting in my bad experience. 
Analysis stage; This is the next stage that offers additional evaluations of potential reasons for the specific sets of feelings that the participants obtained while reflecting on the past scenario. In this context, while analysing my experiences and feelings, the primary reason for me feeling happy and motivated is that this on-job training in the Rossington Hall Hotel can be very impactful in obtaining better job opportunities in the hospitality sector, and can also be effective for my career while working in a renowned brand such as Rossington Hall Hotel. However, as I have somehow damaged the amenities I had to pay the compensation, and the primary reason for me feeling depressed is because it can be assumed that my organising skills are lacking.
Conclusion stage; This is the stage that offers the opportunity to evaluate and highlight any other additional learnings obtained from past experiences. While evaluating my past housekeeping experiences as a placement program in the housekeeping department, I have also learned the importance of creativity skills and designing skills for better and more attractive previews of the rooms for the Rossington Hall Hotel. Also, I have estimated that my organisational skills need to be developed to ensure no further damage to the hotel due to my incompetency.
Action plan stage; This is the last stage of the Gibbs reflective model that involves determining a detailed plan of action to fill out the skills or knowledge gap identified from past experiences (Hashim et al., 2023). As identified while reflecting on the personal evaluation of my learnings from the placement agencies, I have identified that my organising skills need to be developed which can be essential for me to gain higher job opportunities in the housekeeping department of the UK.
Conclusion
After completing this component, it has been identified that I focus on my past experiences while conducting housekeeping placement experiences within the UK hospitality sector can be essential in framing my experiences and professional betterment. This is the primary section of the assignment that will include the detailed implementation of this Gibbs reflective journal model on highlighting the various learnings while conducting the placement for the housekeeping departments within the UK hospitality sector.

Component 2
Introduction
Maintaining and ensuring decent cleaning of the rooms within the hotels is one of the primary roles of any housekeeping department. Furthermore, this cleaning of rooms mostly involves various development of skills that can contribute towards the proper maintenance of the housekeeping activities within the room to offer the guests optimised staying experiences (Cottrell 2019). In this context, being a part of the housekeeping department, ensuring the proper maintenance of the safety regulations while cleaning the rooms is also to be adhered to offer better and maintaining hospitality behaviour (Mullins 2007). The primary aim of this component is to provide detailed evaluations of various safety implications to maintain by the housekeeping department to foster a safe and secure environment for everyone involved.  
“Identify potential risks, and gather industry information best practices and regulations related to housekeeping safety.”
As observed in the provided case scenario, the senior housekeeping has identified a lack of awareness while conducting the housekeeping duties in the hotel in the UK. Therefore, it is essential to highlight some of the potential risks or health hazards that can hamper the overall sustainability of housekeeping practices. One of the most evident risks is Chemical exposure. The cleaning agents and chemical-based cleaning substances can often lead to skin reactions and allergies for the guests that need to be maintained by the housekeeping personnel. These risks can be recovered by ensuing proper hazard identification and effective training. On the other hand, Waste disposal and its various implications are other potential risks that can be biologically infected and lead to poor travelling and staying experiences. These wastage disposal measures can be recovered and can be mitigated by ensuring proper disposal techniques and maintaining the wastage factors within the hospitality sectors.
On the other hand, there were various legal legislations set by the UK government that can be considered for better implications of housekeeping factors. Workplace (Health, Safety and Welfare) Regulations 1992 are the legal factors that state various legal safety implications to be maintained by the housekeeping departments to ensure better safety factors and well-being (HSE, 2023). Furthermore, the Personal Protective Equipment Regulations 1992 of the UK, also need to be addressed, which mostly focuses on ensuring suitable accommodation for PPE clothes and providing essential types of equipment while operating with hazardous substances while cleaning the room (HSE, 2023).
“Precautions: Create a section in your guide that outlines the necessary precautions to prevent accidents and injuries.”
While operating in the housekeeping sector of the UK, it is essential to maintain and take the necessary precautions to offer better adherence to the safety and well-being of the related personnel. As observed in the case scenario, the senior housekeeper has observed various lacks of awareness in ensuring safety regulations it is essential to eliminate any items involving flammable compositions to offer better well-being to the guests. On the other hand, as a part of a guide towards maintaining safety and well-being, it is essential to offer better training facilities to the staff in handling hazardous cleaning agents used to clean the amenities within the room as a part of the housekeeping individuals. 
“Procedures: Outline a step-by-step procedure for room cleaning that incorporates safety measures.”
· The step-by-step process of cleaning the room while incorporating the safety measures is mentioned below;
· The first stage involves preparing the cleaning agents without involving any hazardous or flammable substances.
· Then the housekeeper must approach the room and politely knock and ask for permission to clean the room.
· Ensure to use of gloves while handling hazardous cleaning substances.
· Start by cleaning the bathroom including the toilet using cleaning agents and proper globes and masks need to be ensured.
· Then change the globes and apply another safety globe to dust the entire room look for the dustbins replace them dustbins and place them in an appropriate place.
· Clean the bed and clear any dust within the bed.
· Lastly, observe the overall room look for any potential cleaning areas and ensure everything is cleaned.
· Lastly, leave the room.
“Equipment: Provide a list of essential equipment and tools that should be used safely during room cleaning.”
This section of the report mostly demonstrates the detailed enlisting of various essential equipment to be considered for ensuring safety during room cleaning. One of the most essential elements to consider is the Housekeeping carts for offering better and more effective room cleaning facilities. Similarly, the housekeeping carts involved better accommodation and services and offer carrying of various cleaning substances and other cleaning accessories to offer hazardous-free safety during the room cleaning. On the other hand, the vacuum cleaner is another essential equipment to consider having while clearing the room. Furthermore, as stated by various UK government legislations, it is essential to use proper gear while using various hazardous cleaning substances. Therefore, while conducting housekeeping operations in the UK housekeeping sections, it is essential to include two safety gear including safety glasses, gloves, face shield etc. These are some of the various and essential equipment to have to be personnel of a housekeeping department.
“Hazard Mitigation: Identify potential hazards specific to room cleaning and provide practical solutions to mitigate them.”
Lastly, after identifying the various potential hazards it is essential to determine the probable solutions to mitigate the probable potential risks while operating and cleaning the hotel rooms. One of the probable identified mitigation strategies is to offer better and more accurate training facilities to the housekeeper while handling the risky substances to ensure better operations. On the other hand, as a mitigation strategy, it is appreciated to use non-lethal and non-hazardous chemicals to clean the rooms in the hotels in the UK. Lastly, proper adherence to the legal acts set by the UK government is important related to room clearing that can act as an effective solution in ensuring the safety and well-being of the guests of the UK and other related staff.  
Conclusion
After completing this component 2 assignment, it has been located and found that ensuring the better safety and well-being of the guests within the hospitality and other related staff is of prime importance. Also, one of the most commonly used and effective issues caused is harmful properties within the clearing solutions that need to be properly used to ensure better applications and the well-being of the related personnel within the hospitality sector. Furthermore, various legal activities and UK government-aided factors are also to be considered for the development and well-being and also ensuring other housekeeping-related activities.

 Component Presentations
Introduction
· As identified earlier, the incorporation of these safety measures can be effectively developed using dedicated training facilities.
· Through effective training facilities, it is much easier to emphasise the benefits of incorporating these safety protocols as well as offering detailed steps to ensure safety protocols in the Rossington Hall Hotel hotels in the UK.
From the above components, it can be further estimated that the estimating of various safety regulations especially in the housekeeping department of the hospitality sector is much more significant. The primary aim of this presentation is to train housekeeping employees to ensure safety protocols and health measures for maintaining well-being.
Importance of health and safety guide in the housekeeping sector
●   The involvement of these health and safety protocols in the housekeeping sector can often lead to offering a clean and hygienic environment for the guests (Saepudin and Putra, 2023).
● Incorporating these health and safety protocols in the housekeeping departments often involves better and safer usage of toxic substance and their storage.
This section of the presentation mostly emphasises highlighting and identification of various health and safety guides involved in the housekeeping sector of the UK. The importance of maintaining the safety protocols and guides is essential to ensuring better applications for the housekeeping department and ensuring higher straying experiences for the guests of the Rossington Hall Hotel. Similarly, the involvement of safety and hygienic factors in the housekeeping department can often lead to ensuring that hazardous materials from spilt and causing any fatal damages certainly contributes to ensuring better hygienic measures and higher customer loyalty for the Rossington Hall Hotel.
On the other hand, the involvement and adherence to the various health and safety protocols often involve better cleaning and usage of the toxic and ensuring any harm to the related individuals or guests. These are some of the essential assumptions that can be considered while evaluating the probable implications of these health and safety protocols while operating as housekeeping for the Rossington Hall Hotel hotels ensuring better staying facilities for the guests and avoiding fatal circumstances.
Various UK legislations to follow while serving safety factors to the housekeeping sector
● The Act of 1992, mostly covers a wider range of health, safety, and welfare issues and its dedicated mitigation factors to consider for the betterment of the related people within the workplace (Legislation, 2023).
● Furthermore, the involvement or incorporation of this Act of 1992, mostly includes offering suitable ventilation, temperature, and cleanliness.
● Also, involves working space, and workstations but is mostly incorporated in the housekeeping sectors.
This is a section of the presentation that mostly involves highlighting various sets of legislation that can be considered to incorporate the safety protocols within the housekeeping sectors of the UK. One of the most prominent and relevant UK-based legislation that emphasises on the incorporation of housekeeping safety is the Workplace (Health, Safety and Welfare) Regulations 1992. Also, this Act of 1992, involves conductions of floors and traffic routes management for offering better and heath-ensured applications of various measurements that can be incorporated to have high-end housekeeping operations for the Rossington Hall Hotel.
● The Control of Substances Hazardous to Health (COSHH) Regulations 2002 mostly state various statutory regulations to be considered for protecting individuals from health hazards and toxic substances (Nwleics, 2023).
● Thus, using this COSHH can offer dedicated training in handling toxic substances while using these in cleaning the rooms and bathrooms.
On the other hand, adherence to the Control of Substances Hazardous to Health (COSHH) Regulations 2002 is another essential law to consider while operating in the UK hospitality sector. Similarly, this Act of 2002, can offer better handling of hazardous substances to prevent ourselves and others.
Ideal practices to consider implicating the safety protocols in the housekeeping sector.
This section of the presentation mostly addresses the various safety practices to consider for offering better and safer practices, especially in the housekeeping sectors of the UK. There were multiple safety practices to consider for housekeeping are mentioned below;
· The clean-up spills needed to be immediately cleaned to avoid any sort of mishap that might lead to serious dangers.
· The housekeepers of the Rossington Hall Hotel need to carry or wear protective masks and assigned protective gear to prevent any harm to themselves from handling clearing materials.
· It is also needed to use the right products equipment and eco-friendly components to indulge these safety protocols for the housekeeping sectors.
· Apart from handling various toxic substances, it is much more important to ensure proper storing of those harmful chemicals to prevent any sort of intoxication.
· It is also a fair and appreciated practice to use materials and look for fire hazards while using the housekeeping departments of the Rossington Hall Hotel.
Therefore, these are some of the safety practices that the housekeeping sector of the UK needs to develop through training that can be very important for the housekeeping department to be involved for the better offering of guests' well-being and relevance.
Various preventive measures to consider while operating in the housekeeping sector of the UK.
· As observed earlier, one of the most common preventive measures is knowing the components involving hazardous materials.
· Another preventive measure is the use of protective glasses and gear while handling those toxic cleaning components and avoiding unwanted usage.
This is the section of the presentation that involves offering various highlighting of preventive measures to be considered to incorporate these preventive measures or safety protocols within the housekeeping department of the Rossington Hall Hotel. By understanding and knowing the toxic materials it is much more likely to ensure safer operations while handling those toxic factors, used in cleaning the rooms. Similarly, being a much-reputed brand in the hospitality sector, it is much more likely to provide protective gear to every housekeeping activity to ensure better sustainable and safer operations in the hospitality sector. 
Conclusion
● 	After completing this assignment, it can be found that incorporating these safety measures or protocols is essential to offer well-being and ensure better sustainability of the related operations.
Furthermore, it has also been found that the use of protective glasses and following the proper UK government guidelines are some of the prime measures to consider while operating in the UK housekeeping sector, especially in a reputed hotel chain brand such as Rossington Hall Hotel.
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