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Executive Summary 
The main focus of this report is based in analysing the background and importance of digital skills in the current business environment. The focus will be on analysing how digital skill has become a necessity in the modern workplace and also the benefits that are received by the business organisation due to digital skill. This research will be using the primary method of data collection and the quantitative data will be collected for the research. The researcher will conduct a survey-questionnaire for collection of data. The research will have a total of 50 participants for the survey and all the participants will be the employees of Amazon. The researcher will supply the online questionnaire through email. This research has found out that digital skill is one of the major factors of the success of the business organisations and it is very important for employees to possess digital skill.        
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[bookmark: _Toc99994381]1.0 Introduction
The major aim of this research will be to analyse the background and importance of digital skills in the current business environment. According to Bergdahl et al. (2020), digital skills is the skill that is necessary for using digital services in an efficient manner, communication applications, and also the networks that are necessary for accessing and managing the information. The information varies from basic searching online and emailing to specialist “programming and development” (van Laar et al., 2019). In the changing working environment, digital skill is necessary as the needs and preferences have been changing continuously. The recent pandemic has catalysed the digital transformation that was already at an accelerating rate as the ways of doing work and also groceries has been changed in an irreversible manner. The demand for the digital skills has also been impacted likewise as the numbers of companies shifted from having the physical headquarters to embrace the mentality of digital headquarter. As stated by West et al., (2019), the trend of digital skills has been gaining momentum for decades across all the industries, the current acceleration is unprecedented. Digital skills have never gained more importance for the business and also in the workplace. This is mainly demonstrated by the “digital-first interactions” like online commerce, remote work, and also virtual collaboration (van Laar et al., 2020). While digital skills has brought upon a number of benefits in terms of work flexibility and also removing the geographical barriers, it also has brought upon the skill gaps.          
[bookmark: _fnwxccbrspw9]

[bookmark: _Toc99994382]2.0 Research Design 
[bookmark: _l48mnfaiyxiq][bookmark: _Toc99994383]2.1 Research Question
· What is the significance of digital skills in the current business environment?
· How has digital skills and techniques changed contemporary working styles and processes?
· How has pandemic elevated the demands for digital skills?
· What is the benefit of digital skills in the workplace?
[bookmark: _4l7yezvbn2ay][bookmark: _Toc99994384]2.2 Method 
The overall strategy that is used by the researcher for integrating various components of the study in a logical and coherent way and also ensures that the research problem is addressed in an effective manner (Dannels, 2018). “Positivism research philosophy” has been used in the research as the research has been focussing on having the “structure scientific design” of the data that are collected. Further this research has followed the deductive research approach in this research as it allowed the researcher to prove the basic assumption by the use of the established practices and theories (Woiceshyn and Daellenbach, 2018). The researcher has also followed the primary method of data collection. The major reason for using the primary method of research is because it ensures that the data that is collected is relevant and up-to-date, and also has allowed the researcher to reveal the current trends (Snyder, 2019). The researcher has followed the method of online survey for collecting the data for this research and the major reason for using this approach is to overcome the geographical barrier for conducting. This method has been used by the researcher for collecting the quantitative data (Newman and Gough, 2020). The major reason for collecting quantitative data in this research is that it allows the researcher to collect the data in a quick manner and it also allows a duplication of the data (Pandey and Pandey, 2021). Questionnaires have been used as an instrument for the collection of the data as it is the cost-saving approach of research and also allows the researcher to reach people in a quick manner. It also provided the flexibility for the participants and also for answering the questionnaire and it also allows the researcher to have the accurate data (Mohajan, 2018).
Further, random sampling methods have been used as a sampling method for this research and the total of 50 participants were arranged for the survey. All the 50 participants were the employees of Amazon as it is the company which makes a wide use of the digital skills. The questionnaires were sent to the participants via email and were asked to answer the questions within the next two. The questionnaire asked in this research was:
· For how long have you been working with Amazon?
· Do you think digital skills are necessary for working in the modern workplace?
· Do you think that the employees in Amazon will be able to survive in a workplace without proper digital skills?
· Do you think that digital skills have changed the style of working in the modern workplace?
· Do you think that the pandemic has catalysed the need and requirement of digital skill?
· What is your view on the impact of digital skill?
[bookmark: _6fc2k9tsvu5n][bookmark: _Toc99994385] 2.3 Ethical Consideration
The researcher has made all the ethical considerations while conducting this research and also there was no harm caused to the participants of the research. The researchers have prioritised the proper respect for the dignity of the participants and also the full consent of the research participants were obtained prior to the study of the research. Further, the protection of the privacy of the participants has also been ensured. The exaggeration or deception regarding the “aims and objectives” of the research were completely avoided. Every type of communication during the research was made with clarity and transparency.       
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· For how long have you been working with Amazon?
	Response
	Numbers of response
	Total number of respondents 
	Percentage

	0-1 year
	10
	50
	20%

	1-3 years 
	25
	50
	50%

	More than 3 years 
	15
	50
	30%


Table No 1: For how long have you been working with Amazon?
(Source: Created by the learner)

Figure No 1: For how long have you been working with Amazon?
(Source: Created by the learner)
· Do you think digital skills are necessary for working in the modern workplace?

	Response
	Numbers of response
	Total number of respondents 
	Percentage

	Yes 
	25
	50
	50%

	No
	10
	50
	20%

	No idea
	15
	50
	30%


Table No 2: Do you think digital skills are necessary for working in the modern workplace?
(Source: Created by the learner)

Figure No 1: Do you think digital skills are necessary for working in the modern workplace?
 (Source: Created by the learner)

· Do you think that the employees in Amazon will be able to survive in a workplace without proper digital skills?

	Response
	Numbers of response
	Total number of respondents 
	Percentage

	Yes
	0
	50
	0%

	No
	40
	50
	80%

	Maybe 
	10
	50
	20%


Table No 3: Do you think that the employees in Amazon will be able to survive in a workplace without proper digital skills?
(Source: Created by the learner)

Figure No 1: Do you think that the employees in Amazon will be able to survive in a workplace without proper digital skills?
 (Source: Created by the learner)

· Do you think that digital skills have changed the style of working in the modern workplace?

	Response
	Numbers of response
	Total number of respondents 
	Percentage

	Yes
	30
	50
	60%

	No
	10
	50
	20%

	Maybe
	10
	50
	20%


Table No 4: Do you think that digital skills have changed the style of working in the modern workplace?
(Source: Created by the learner)

Figure No 1: Do you think that digital skills have changed the style of working in the modern workplace?
 (Source: Created by the learner)

· Do you think that the pandemic has catalysed the need and requirement of digital skill?

	Response
	Numbers of response
	Total number of respondents 
	Percentage

	Yes
	25
	50
	50%

	No 
	10
	50
	20%

	Not sure
	15
	50
	30%


Table No 5: Do you think that the pandemic has catalysed the need and requirement of digital skill?
(Source: Created by the learner)

Figure No 1: Do you think that the pandemic has catalysed the need and requirement of digital skill?
 (Source: Created by the learner)

· What is your view on the impact of digital skill?

	Response
	Numbers of response
	Total number of respondents 
	Percentage

	 Very impactful
	40
	50
	80%

	Not much
	5
	50
	10%

	Not sure
	5
	50
	10%


Table No 6: What is your view on the impact of digital skill?
(Source: Created by the learner)

Figure No 1: What is your view on the impact of digital skill?
 (Source: Created by the learner)

[bookmark: _u1v6u9bsucm][bookmark: _Toc99994387]3.1 Discussions
After analysing the data collected from the employees of Amazon, the following results were obtained. The first question was asked since how long have the employees been working in Amazon to find out whether they have the proper understanding regarding the importance of digital skills in the workplace. To answer this 20% of the respondents said that they have been working for 0-1 year, 50% of the employees said that they have been working between 1-3 years in the Company. Remaining 30% of respondents said that they have been working for more than 3 years. This showed that most of the participants were experienced employees of Amazon. The next question was whether they feel that digital skills are necessary for becoming successful in the workplace. To answer this 50% of the participants said that it is necessary to have digital skills for working in the modern workplace. 20% of the respondents said that it is not necessary while the remaining 30% said that they were not sure about it. This provided the result to the researcher that it is necessary to have the digital skills for the employees to be successful in the modern workplace.
The fourth questionnaire included the question whether the employees of Amazon will be able to survive in the workplace without having the proper digital skill. To answer this not even a single participant said that an employee will be able to survive in Amazon without having the prepare digital skills. 80% of the participants said that the employees will not be able to survive in Amazon without the digital skill. While the remaining 20% participants answered that they are not sure to answer this question. The next question was “Do you think that the pandemic has catalysed the need and requirement of digital skill?” To answer this, 50% of the respondents said yes, that is they believe that the pandemic has catalysed the need and requirement of digital skills. While 20% of the participants said they do not believe that the pandemic has the impact on catalysing the need for the digital skills and lastly the remaining 30% of the employees said that they are not sure about it. So it was found that the majority of the participants believed that the pandemic has played a major role in making the demand for digital skill to increase.
The final question intended to find out the impact of digital skill on the workplace and also the impact it has had on the business environment. 80% of the participants said that digital skill has highly impacted the modern workplace. The remaining 10% of the respondents said that they do not think that the digital skill is highly impactful on changing the business environment. The remaining 10% of the participants said that they were not sure about the impact of digital skills.               
[bookmark: _3jnlqs917k85][bookmark: _Toc99994388]4.0 Conclusion
Based on the discussions made in this research, it can be concluded that the digital skill is one of necessary skills for being successful in the modern workplace. Digital skill has become one of the major skills that are demanded by most of the modern workplace. Based on the data collected from the employees of Amazon, it was quite clear that the employees need to have the proper digital skills for achieving success in the workplace. It can also be concluded that the digital skills and techniques have changed contemporary working styles and processes. Digital skills have made the employees more productive and also have allowed the business organisations to improve their productivity. It has provided a flexible working environment and also has allowed us to overcome the geographical barrier. It has also been found that the pandemic has played a major role in catalysing the need and requirements for the digital skills. The questions that were related to the research were successfully addressed in this research by the researcher.   
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Do you think that the employees in Amazon will be able to survive in a workplace without proper digital skills?
Percentage	 Very impactful	Not much	Not sure	0.8	0.1	0.1	: Do you think that digital skills have changed the style of working in the modern workplace?
Percentage	 Very impactful	Not much	Not sure	0.8	0.1	0.1	Do you think that the pandemic has catalysed the need and requirement of digital skill?
Percentage	 Very impactful	Not much	Not sure	0.8	0.1	0.1	What is your view on the impact of digital skill?
Percentage	 Very impactful	Not much	Not sure	0.8	0.1	0.1	For how long have you been working with Amazon?
Percentage	 Very impactful	Not much	Not sure	0.8	0.1	0.1	Do you think digital skills are necessary for working in the modern workplace?
Percentage	 Very impactful	Not much	Not sure	0.8	0.1	0.1	2
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