
Are you a permanent employee? 

Have you triggered concerns under the
company attendance and absence

policy? (4 occurrences or 10 days total
in the last rolling 12 mths)? 

You will be
paid SSP
from day

one. 

SELF-ISOLATION GUIDANCE
                                                

We will conduct a full company
deep clean and will comply with
NHS test and trace instructions. 

 

NO

Do you have
COVID-19 virus

symptoms?

NO

You must contact the NHS, arrange
a test immediately and self-isolate. 
 Do not see anyone else and stay at

home.
You need to self-isolate for at least
10 days. Send your NHS test results

to the company. 

YES

You will be
entitled to full

sick pay up to the
discretionary limit
available based on

your length of
service. 

You will be paid SSP
from day one. 

There may be financial help available
from the Government. Please check the
Government website for more financial

advice information. 

Does someone in your
household have COVID-19
symptoms or have tested

positive for COVID-19?

Come to work as
normal. 

If someone you
live with has

been in contact
with anyone who

has tested
positive or they

have been told to
isolate, unless
they develop

symptoms
themselves, you
can still come to

work. You can come back to work as
normal. We will conduct a

COVID return to work interview
check when you return. 

Have you developed any
COVID19 symptoms during
your Self-isolation period? 

You will need to Self-
isolate for 10 days. You

will be paid SSP
YES

NOYES

YESNO

YES

NO



 
General Covid-19 Information 

 
The purpose of this resource is to provide all employees, either permanent or temporary, with information
regarding the self-isolation process and the type of sick pay they will receive dependent on the reason for

isolation. 
 

These are unprecedented times. Whilst the company keeps the situation and shift patterns under review and
will endeavour to stay up to date with changes, Welsh Government regulations frequently change and so it is

important to read everything the company releases in relation to the situation surrounding COVID-19.   
 

It is mandatory to comply with the Company’s policies and procedures relating to COVID-19 in the workplace
and it is equally important that you follow Government regulations (which are the law) in your personal life.  

 
If you have any questions regarding any workplace or government regulations, please speak to your immediate

manager, HR or refer to the Government website. 
 
 
 How do I arrange a test? 

 
You can book your test online on the
coronavirus service or NHS website.  

Additionally you can Call 119 (between 7am
and 11 pm) to arrange a test.

 
People with hearing or speech difficulties can

call 18001119
 

Use the 111 online coronavirus service if:
you cannot cope with your symptoms at home
if your condition gets worse or your symptoms

do not get better after 7 days
 

SELF-ISOLATION GUIDANCE

 
What is the current SSP Rate? 

 
Statutory Sick Pay (SSP) is set by the UK

Government. The current rate of statutory
sick pay is £95.85 per week. This is increased

every April. 
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To access resource: Public drive > HR Resources

https://gov.wales/coronavirus

