



Contents 

Cover letter                                                            Page 2-3

Curriculum Vitae                                                   Page 4-5

Pitch                                                                        Page 6- 7

Referrence                                                             Page 8








































	Halema Begum
80 Cotterills Lane Washwood heath B83rb · Phone 07715405444
Email · Halema.begum1@hotmail.com

	



Nazia Akhter
CEO
Lunar Care
123 Warwick rd
Sparkhill
Birmingham b11 1uy

	
Dear Nazia Akhter,

RE: Respite service manager

I am writing to you to apply for the respite service manager, I believe I am the person that is perfect for this post.

The position requires a lot of thoughts about children with special needs, I am a mother of two autistic children and have ample experience in dealing with daily struggles that people with disabilities struggle with, I am very good at improvisation when a situation does not go according to a child’s temperament. I have been dealing with disabilities far before having children and I’m a strong believer in making the unable to be independent and empowered.
I am very motivated and whilst I will always obtain the upmost professionalism I shall also be empathetic and can identify when something is not right or if someone needs help.
I am able to use picture Exchange communication system, I’m able to also communicate with Makaton but sometimes children/adults do not communicate with words and more gestures, and I can confidently say I’m very observant and can pick up when something is trying to be communicated as my son is nonverbal and uses gestures.

I’m a very hard-working hands-on individual that can independently work on my own as well as in a team. The role requires liaising with agencies, and I have ample experience both as a service user and a sister agency. I have worked in probation for 10+ years helping service users to get shelter this may be overnight or a more long-term scenario. I have liaised with drug/alcohol intervention agencies as part of my role in the National probation service. As a mother I have to regularly communicate with doctors, specialist, family support and schools to name a few. 
I believe you require attributes that I posses in order to fill this role correctly with the confidence that someone that cares and believes in the company’s ethos fully shall reiterate this in the role and represent the organization to the best of my abilities.
If you are looking for someone that will stand up for the vulnerable people in my care, care for them like family whilst remaining professional and try and make a difference for the better in the lives of the service users then I believe you do not need to look any further. You will see from my CV that I meet all the requirements and more.

I would really like to discuss future opportunities with Lunar. To arrange an interview please call 07715405444. I am available to answer any further questions between9am and 5pm.
Thank you for reading my CV and I hope to hear back from you soon.

Yours sincerely


Halema Begum





























halema begum                       m
Mobile No: 07715405448    E-Mail: halema,begum1@hotmail.com


Qualifications

· Currently studying BSE Health and social care
· Cert HE Skills in the workplace
· NVQ business administration Level 3
· IT packages used, BMC Remedy, SAP, GP (Great Plains), Lotus Notes, Outlook, Microsoft Office
· GNVQ health and social care intermediate, (2001-2003), 9 Higher grade GCSE’s (1996-2001)
· Risk Management - Communication - Team Management - Prioritising workload - Adaptability - Planning - Project Plans – Processes- Data protection
· KEY skills level 3 in literacy and numeracy
· GCSE English/ English Literature (c/c) mathematics (c) Science (c/c) religious education (B) Business studies (c) French (c )


Key Skills 
· Professional qualifications well matched with natural aspiration and skills
· Understand the importance of discretion and confidentiality
· Higher degree of motivation 
· Sound interest to aid in the welfare of others
· Strong communication skills




Employment History


April 2005– September 2017	Case Administrator
					National Probation Service 

· Dealing with sensitive cases on offenders
· Rehabilitation
· Managing and training staff 
· Coordinating the Trainers in creating material together for induction workshops.
· Working with external agencies
· Managing the Risk Register, identifying and mitigating risks, and managing issues
· Prioritizing projects in order to meet deadlines.
· Preparing presentation material for internal and external users
· Managed, set up and coordinated programs for offenders
· Formed strong and influential working relationships with external agencies
· Handling sensitive information
· dentification of project risks, identification and implementation of risk responses.
· Managing the stationary order on a weekly basis
· Sending out invitations for events to clients 


April  2004 – March 2005		Administrator
 	Job Centre Plus
· Responsible for data entry
· Minute taking in meetings
· Set up events 
· Responsible for payments being made
· Communication to outside agencies
· Provided relevant information to support the development of budgets and contribute to cost/benefit analysis. Provides relevant information on the delivery of in-year plan against budget.
· Engaging people from multiple internal departments and externally to undertake tasks as required to fulfil task and cause minimum disruption to clients.
· Managing the stationary order on a weekly basis
· Sending out invitations for events to clients and colleagues

July 2002 – March 2004	       Court Administrator
				       Birmingham crown court

· Liaised with solicitors, judge, prosecution
· organized paperwork for court
· Dealt with sensitive material




	Documentary name- Holidays- joyful or traumatic

Intention – the documentary will look at children with autism? and their families and what 

Synopsis – the documentary will be broken down into three parts, a narrative of what autism is, how children and families cope and an interview with two different families to discuss the struggles or triumphs during holidays. 

What is Autism?

Autism is a neurodevelopmental disorder (Livingston et al.,2017) that effects a person’s communication skills. (Lord et al., 2018) Autism is usually diagnosed during childhood (Carbone et al., 2020) compared to 40 years ago as there is a lot more awareness in today’s society. Autism has a whole month dedicated to it for this cause (DeVilbiss., 2014). Many families that have a newborn would not know the signs for autism in a toddler and by raising awareness it helps families to get relevant help for the child even if this is simply a diagnosis. The severity of autism is different from person to person. Autism is usually has attached diagnosis (Kabot et al.,2003) such as learning disability, attention deficit hyperactive disorder (ADHD). Parents usually notice signs as some children may show developmental delays (Estes et al., 2009) and typical signs of Autism such as not responding to their own name, not making eye contact not babbling or cooing (Rosenberg, 2022).
              Autism is a lifelong condition (Matson et al.,2011) and is not miraculously cured or you don’t grow out of it as some communities believe. But whilst the individuals with the condition face challenges so do the family caring for them, dependent on needs of the child and level of functioning will depend on how little or how much help is required. Some families live’s purely revolve around the child they have with additional needs. If the family decide to extend their family there is a higher likelihood of the following child having a diagnosis of autistic (Waye et al., 2017). Some families deter from having another child due to the care needs being so high. 


How children and families cope during holidays?
People thrive when a routine is in place and it allows for a person to feel somewhat independent as it allows a person to know what is expected and what is due to come, this routine is needed even more so with autistic children as any change can throw them off course and derail the whole day and sometimes they cannot verbalize how even the smallest change has impacted them so drastically

Respite is rest from caring duties and whilst some are granted this by children/adult services there are some that do not qualify or meet these needs, according to children/ adult services criteria. Whilst one or two weeks can be manageable 6 weeks can have a detrimental strain on physical and emotional wellbeing as researched by Vandepitte et al. This could impact the level of care that is given to the individual requiring care. Research by van Exel states that caregivers do not ask for help unless it is a last resort and the ability to caring for an individual is becoming impossible.




Holidays. Joyful or stressful 

Whilst it is a joy for parents not having to wake up to the dreaded school run, this is not often the case for parents of children with special needs in this instance autism. This will be an interview of families with autistic children and possibly the autistic child dependent on the communication levels. 

A lot of parents to neuro typical children will state the toll it takes on their mental health trying to keep the children occupied this is amplified when having a child with autism. 

Working parents of school aged children may also find it very difficult to find childcare so this will hinder their work life balance. Parents are quite reluctant to leave their children with strangers and this is especially the case when leaving a child with autism as not everyone understands autism or the challenges a child may face so taking the child to a childminder or a nursery may not be an option.

Children and adults with autism thrive off routine and this does not change in the holidays. But having a slight change in routine or planned activities can lead to meltdowns not being able to cope with what seems like a simple change. When planning for 6 weeks can be near enough impossible unless you are planning the year ahead and even then things do change. During the school break appointments and therapies must also continue.

Families that have extra caring responsibilities with an autistic child social isolation is often part of there lives as caring responsibilities restrict from mixing in social gathering and this can result impacting mental health such as depression feeling socially isolated. Finding acceptance from people is hard especially when they can not comprehend what the family dynamics are and the actual care that is required.


Interview with children services manager- this will enable viewers to get a professional input into what is available during school closures for children with special educational needs and maybe delve into areas that are lacking or could possibly be improved.

Conclusion
The is no good or bad outcome but it opens the eyes of viewers to highlight what parents with Autistic children go through. It also allows viewers to gain some internal knowledge of situations that they may not be otherwise accustomed to. Awareness of any disability is a good concept, and it also allows for families suffering in silence to have some solace that they are not suffering alone and there are others out there facing similar battles.
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