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A vulnerable family is a family that is at risk of economic, social, stigmatisation, health difficulties and being victim of crime. Families can be challenged with many factors at the same time resulting in social and emotional problems (Mynarska et al., 2015). Family A had many factors that put them in a vulnerable position. Family A is a family of five members, mother, father, teenage daughter, primary school age daughter and primary school age son. The family was referred to the agency through the anti-social behaviour team. Other issues that were raised was non-payment of rent, domestic violence, poor parenting, parent alcohol problems, children's school attendance and behaviour and parent’s low paid jobs. Eight agencies were already involved with Family A.  The Child and adolescent mental health care services (CAMHS), Anti-social behaviour team and the Neighbourhood services are just a few. The family had ongoing problems which put them in a vulnerable position.
Family A’s problems are interlinked with each other. The start of the problem was the parent's low paid jobs which put them in a financial crisis which resulted in them falling behind in payments. According to Fourage and Layte (2005), one of the reasons why people are in low-paid jobs is because of the lack of qualifications they have. Non-payment of rent caused an increase of stress on the parents which possibly followed in parents drinking and developed in domestic violence and relationship breakdown. This all affected the young children, being in the middle of parent's arguments and seeing violence between the people they love. According to Sternberg et al (1993), that children who witness domestic violence are more likely to have behavioural, social and emotional problems compared to children who don’t see such violence at home. The family indicated high level of vulnerability which was affecting all members of the family. The family could possibly lose their home if the rent was not paid, children getting involved in criminal crime, parent relationship breaking down and the children going into care
CAMHS is an organisation that works with children and young people who have difficulties with their mental health or wellbeing. The purpose of the CAMHS is to provide children under 12 year olds and their family a specialist based service that can help them with their mental health conditions by assessing the child’s needs and taking appropriate actions (NHS England, 2013). CAMHS was already involved with the son from the previous year. However, CAMHS were unsuccessful with the family as the family actively opposed to work with the service.
The Anti-social behaviour team was also involved in Family A. Anti social behaviour Act was introduced by Labour government in 2003, which put children and parents responsible of their behaviours and school leader’s responsibility to asses and monitor such behaviours (Riley, 2007). According to Durham (2020), Anti-social behaviour in children is often because of poor parenting or children mixing with the wrong crowd. According American SPCC (2020), that children who experience bad parenting are more likely to become law breakers and are more exposed to become prosecuted for juvenile delinquency and bad parenting can affect a child physically and mentally. The anti-social behaviour team gets involved when there have been reports of misbehaviour causing other people problems or causing property damage (Durham, 2020). The reason for referral to the project was the boys problems which was connected to crisis happening at home.
The agencies involved had duties to support this family to reduce any more damage that might occur. After the assessment the agencies looked at employment opportunities for both parents to overcome their financial issues, build relationship between the parents and the children, cleanliness of the house, children's school attendance and behaviour and aggression within the home. An initial action plan was put in place some actions were successful and some were not. The project was successful in sorting the family's housing situation and getting the rent reduced. They worked along with some agencies who they built trust with. The son's behaviour was showing some positive result and the mother attended parenting classes. Although the family had some positive results at the same time the family showed lack of involvement in other areas which caused relationship breakdown between the parents and the father and one of the daughters.
Family A needed to be referred to the organisation a lot earlier. Each agency was working on their own to help the family but was not communicating among themselves and the pressure on the family was building. When Family A was referred to the project all the agencies came and worked under one umbrella. The multi-disciplinary team looked at different angles in the family that needed support.  This helped them to understand the wider picture of the family and understand the family problems. Many family problems can be prevented a lot early if early intervention is provided especially where domestic violence is involved (Huang et al., 2020). The project was not fully set with experienced staff when they took on Family A, which reflected on their work to reach out to the family sooner. According to Department of Education (2016), some failures happen because of poor information sharing between local services which result into serious harm to families and children that’s why it is important for multi sharing between agencies is significantly important to reach out to vulnerable families and cause less damage as possible.
The relationship breakdown between the parents could have been saved if one parent was temporary removed from the family home. Time out is sometimes all is needed for some couples to realise the importance of each other and if they are better together or separate especially where children are involved. This would have also helped the children to live in a less abusive environment. Family therapy will help family A to talk and communicate and to build broken relationships and bring them closer specially to rebuild the father and daughter relationship. The parents will need to attend alcohol counselling to overcome their addiction, so the children are safe from being neglected and from abuse. CAMHS needs to continue to support and monitor the children and their behaviour through school.
Family A was possibly on the way to a complete breakdown, causing the children to grow in a care home and parents ending as alcoholics and homeless. The project has helped the family, but they could have stepped in a lot earlier to reduce the damage. It is important for the family to build a happy and safe environment for the children.
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