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An exploration of the effectiveness of Swansea cities sustainable transport links and its effect on the tourism/events industry.

Introduction to my research
Sustainable transport has become a key consideration into tourist behaviours and considerations when travelling around the world, however it comes with great environmental impacts (CITIES TODAY, 2024). Sustainable tourism bridges the gap between economics, visitor satisfaction and environmental responsibility, we can think about travel without tourism, however tourism would not be possible to thrive without travel (rorupia, 2005). As destinations around the world tackle challenges such as over tourism and climate change, sustainable transport systems have been implemented in some destinations and boosted economic competitiveness helping to shape the way travellers view the destination. (Talalova, Chu Thanh and Gardiennet, 2021).
Swansea city, Wales’s second largest city is a great example to explore sustainable transport links, and its effect on the tourism sector. Known as the gateway hub to the Gower peninsular one of the UKs areas of outstanding natural beauty (AONB) which brings in over 4.5 million visitors annually (visit Wales, 2024). The city has both urban attractions and coastal scenery, hosts major events, and serves as a starting point for exploring South Wales. However, like many destinations, Swansea struggles with integrating the improvement of sustainable links and reducing carbon emissions without hindering the visitor experience but are actively taking steps to tackle this (Swansea city council, 2023). 
This study will explore how Swansea's sustainable transport infrastructure affects tourism patterns, visitor satisfaction, and the destination's long-term sustainability and competitiveness in the sector.

Research methodology 
This research will adopt a mixed-methods approach, combining both primary and secondary research using quantitative and qualitative data collection techniques to provide a comprehensive understanding of how sustainable transport infrastructure affects tourism in Swansea. This framework allows for the collection of data, enhancing the validity and reliability of findings while capturing both patterns and perspectives from various stakeholders as discussed in a report by the (Verhoef and Casebeer, 1997).



Primary research
Surveys and Questionnaires 
An online questionnaire will be developed and distributed through multiple channels to capture a diverse range of visitors and potential visitors to Swansea. The questionnaire will consist of approximately 15-20 questions combining, multiple-choice questions, and open-ended responses and multiple-choice questions to ensure there is no influence causing a bias (Taylor and Francis group, 2025).

Distribution:
· University students at the researcher's institution (capturing a younger demographic with potential interest in sustainable tourism)
· Classmates and academic peers (convenience sampling)
· LinkedIn professional network (reaching working professionals and decision-makers)
· Personal social media platforms including Facebook, Instagram, and Twitter (expanding reach to the Neath Port Talbot area and surrounding regions with connections to Swansea)
· 
The survey will be designed to collect quantitative data. Questions will be structured to identify;
· current transport usage patterns
·  perceptions of sustainable transport options 
· barriers to using eco-friendly transport
· impact of transport availability on destination choice
· visitor satisfaction with existing infrastructure
Target sample: Aiming for a Minimum 50-100 respondents to ensure statistical validity for quantitative analysis. The survey will be open for 3-4 weeks to maximize response rates, with reminder posts shared across platforms and gain the bigger picture of the visitor experience (Ramos, Almeida and Fernandes, 2020).

Semi-Structured Interviews
In-depth interviews will be conducted with key stakeholders at the heart of Swansea's tourism ecosystem. This qualitative component will provide rich contextual insights that surveys alone cannot capture (Verhoef and Casebeer, 1997).

Interview Participants:
· Tourism venue operators (hotels, attractions, and event spaces in Swansea)
· Educational institution representatives (university with tourism programmes and international students)
· Local transport providers (bus operators, bike schemes, taxi services)
· Destination management representatives (Visit Swansea Bay, local council tourism officers)
Target: 4-6 interviews with relevant people to represent different perspectives of the tourism-transport relationship. Interviews will last approximately 10-15 minutes and will be audio-recorded (with consent) and transcribed for analysis.
Interview questions will explore how transport infrastructure affects their operations, observed changes in visitor patterns related to transport availability, challenges in promoting sustainable transport options, collaborate on between tourism and transport sectors, and recommendations for improving sustainable transport.

Data analysis methods 
Quantitative Analysis:
Survey data will be analysed using descriptive statistics (frequencies, percentages, means) to identify patterns in transport usage and satisfaction with these services. Crosstab analysis will examine relationships between variables such as visitor demographics and transport preference trends. Data visualization through charts and graphs will present key findings clearly (Munther, Bsharat and Dweikat, 2024).

Qualitative Analysis:
Interview transcripts and open-ended survey responses will be analysed using thematic analysis, this involves compiling data to identify recurring themes, patterns, and insights related to sustainable transport challenges and opportunities. Key themes will be compared across different stakeholder groups to identify areas of concern (Nowell et al., 2017).
Ethical considerations
The research will adhere to ethical guidelines, including obtaining informed consent from all participants, ensuring anonymity and confidentiality of responses, providing clear information about research purpose and data usage, and storing data securely in compliance with GDPR regulations (Gov.UK, 2020). University ethical approval will be sought before commencing data collection.

limitations
Potential limitations include sampling bias due to reliance on the researcher's networks and online distribution through social media platforms, which may not be reliable as algorithms can influence a bias reaching certain demographics in communities (research and enterprise office, 2020). seasonal variations may not allow the researcher to capture the bigger picture of the impacts if data collection occurs during a specific period (Office for National Statistics, 2021). A journal from the public library of science (Alshamsi et al., 2015) acknowledges that daily emotions and mood can affect the results of experience sampling surveys and questionnaires. Specifically, it mentions that the time of day can have a significant, universal effect on mood, such as people tending to be more positive in the morning. These limitations will be acknowledged and addressed where possible through diverse sampling strategies.
This methodology will generate comprehensive data enabling the identification of gaps in current sustainable transport provision, understanding of visitor perspectives and barriers to sustainable transport use, stakeholder insights on operational challenges and opportunities, and evidence-based recommendations for enhancing Swansea's sustainable transport infrastructure to support tourism development and destination competitiveness.

Significance of the study
This research is important for several reasons. It will help tourism managers, local government, transport providers, and academics better understand how sustainable transport affects tourism in Swansea, this research can serve as a tool to assist in identifying issues and implementing solutions (Atkins et al., 2017).
Identifying gaps and implementing change
While many studies look at sustainable transport links and tourism separately, however the researcher has noted little to none examine how they work together in mid-sized UK coastal cities like Swansea. 
This research will add to what we know about Swansea tourism, which hasn't been studied as much as larger destinations. By using mixed methods of research, the study will provide a comprehensive picture that numbers alone cannot achieve. The findings will help other researchers understand how destinations can use transport to become more competitive while implementing environmentally responsible practices (Bouncken et al., 2023).
Alignment of policy frameworks and industry trends
This study is relevant with in the context of multiple national and international policy frameworks and sustainability commitments. The research directly supports several United Nations Sustainable Development Goals (SDGs), particularly SDG 11 to have sustainable Cities and Communities, SDG 12 the responsible Consumption and Production, and SDG 13  take climate Action (United Nations, 2015).  By examining how transport infrastructure can facilitate more sustainable tourism, the study demonstrates how to take a  practical pathway toward achieving these global objectives at the local level (Inmaculada Rabadán-Martín et al., 2025).
The research will be particularly relevant in the context of the UK's Net Zero by 2050 target and more specifically Wales' commitment to becoming a net-zero nation by 2050 (Welsh Government, 2022) . Transport accounts for a significant proportion of tourism-related emissions, and this research will provide evidence to support policy decisions aimed at decarbonizing the tourism sector. The study aligns with the Welsh Government's Well-being of Future Generations Act (2015), which requires public bodies to consider the long-term environmental, social, cultural, and economic well-being of Wales in their decision-makin g(de Oliveira Laurin et al., 2025).
At the European level, the research resonates with the EU's Sustainable and Smart Mobility Strategy and the European Green Deal, which emphasize the transformation of transport systems to support environmental and climate objectives. Although the UK has left the European Union, these frameworks continue to influence UK transport and tourism policy, particularly in Wales where domestic tourism remains significant (the European commissions, 2023).
The research also reflects key topics the researcher is learning about from the Sustainable Global Tourism and Events module, particularly regarding the triple bottom line approach to sustainability (environmental, economic, and social), stakeholder engagement in sustainable tourism development, and the importance of integrating sustainability principles throughout the tourism value chain. The study applies theoretical concepts such as, responsible tourism management, and sustainable destination development to the context of transport infrastructure, demonstrating how academic principles translate into practical solutions in the real world.
The research responds to pressing contemporary challenges facing the tourism and events industry. Post-pandemic, there has been a fundamental shift in traveller values, with increased emphasis on sustainability, local experiences, and responsible travel (Christidis et al., 2021), Destinations that fail to adapt to these changing preferences risk losing competitiveness. This study will help Swansea understand how to position itself as a sustainable destination that meets evolving visitor expectations while protecting its natural and cultural assets (McDougall, Wagner and MacBryde, 2021).

Timeline and budgeting 
Phase 1- planning and preperation
· Finalize research design and methodology
· Develop survey questionnaire and interview questions
· Obtain university ethical approval
· Identify and contact potential interview participants

Phase 1-2- review the literature 
· Conduct comprehensive literature review on sustainable transport and tourism
· Review documents and secondary data sources
· Analyse the Swansea-specific tourism and transport data

Phase 2-3-collection of primary data
· Launch online survey (3-4 weeks, with reminder posts)
· Conduct 4-6 semi-structured interviews (10-15 minutes each)
· Monitor survey response rates and adjust distribution strategy if needed

Phase 3-4- analysing all the data
· Transcribe interview data
· Analyse survey data using descriptive statistics
· Conduct thematic analysis of qualitative data
· Create data visualizations like charts and graphs 

Phase 4-5 writing up findings and preparing for part 2 (video)

· Draft research findings and discussion
· Develop conclusions and recommendations
· Proofread and start format for the video in assignment 2

NOTE; The research will not happen in strict order with one phase ending before the next begins. Instead, some activities will happen at the same time to save time and to work more efficiently and stay on schedule.

Budgeting (an estimated research budget)
Travel and fieldwork expenses 
· Travel to interview locations in Swansea and possibly surrounding areas: £20-40 (petrol/public transport to get to the relevant areas)  

Software and recording materials
· The researcher has already got self-transcribing recording equipment that is £0 
· Printing costs for interview guides and flyers for questionnaire and surveys £5
Cost-Saving Strategies
· Use free survey platforms (Google Forms) advanced features are not essential
· Conduct interviews via video call to reduce travel costs if possible
· Self-transcribe interviews rather than using paid services
· Utilize university-provided software such as primo to assist with secondary research

£100 will be held for this study to ensure any costs are covered while the researcher conducts their field work.

Conclusion and limitations 

The mixed methods approach combines quantitative surveys with qualitative interviews, providing comprehensive insights through both statistical analysis and deeper stakeholder perspectives (Oxford University Press and Levey, 2004). Triangulation of data sources—including literature review, secondary data, and primary research—strengthens validity and reliability. The methodology captures diverse viewpoints from tourists, residents, and industry professionals, ensuring holistic understanding (Carter et al., 2014). The research design is specifically tailored to Swansea's context, making findings directly applicable to local planning.

Key limitations
A small qualitive sample from surveys questionnaires and interviews could fail at capturing the full range of perspectives (Mthuli, Ruffin and Singh, 2021). Working with time constraints around the research could pose a threat as the researcher has other commitments such as studies at university and a weekend job, this could affect the depth of data collection as timetables/schedules may not align with ease, this could also be effected by the time constraint as gathering data in a short amount of time does not account for seasonal variations. Self-selection of people being interviewed could also cause a bias in the findings. Access to industry stake holders could be limited (Li, 2021).

Mitigation measures 
To address these limitations, the research will maximize survey reach through multiple distribution channels with reminder posts. Video call interviews will reduce travel barriers and improve participation where necessary, non-random selection of participants will ensure a broad range of perspectives are gained despite the potential for low number of respondents. University provided software data bases will optimize begetting costs and keep them to a minimum and overlapping research time budgeting will assist in staying on schedule and completing all data collection proposals and early identification of any issues that may arise and allow for adjustments to be made. 
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