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It is imperative that there is a positive working relationship between the Police and the media. This relationship is key for policing duties to be carried out. The media can be the tool for police to be able to inform the public of any important information that needs to be communicated. Positive outcomes can result from communication from the police via the media. These positives include the likes of attracting eyewitnesses which can support investigations and aid in making the community safer. The public must be well inundated with police news to be aware of ongoings. Evolving new threats and technological developments mean circumstances to which the media and police engage with each other are changing (College of Policing, 2021)
Police have used social media sites such as Twitter and Facebook since 2008 (The Police Foundation, 2014). Police commune with the media via media briefings. These can occur at anytime during an investigation. Some media can also be taken on policing operations. Police can be interviewed, and at crime scene reports they have no power to stop a film crew or photographer taken images. There may be exclusives where police agree to only share information to one media source. Finally, police partake in documentaries (College of Policing, 2021). 
United Kingdom police pride themselves on their legitimacy. An important part of Legitimacy is consent. If the public perception is positive, the police will have more support. The more tools that are available for police to detect and prevent criminal activity, the likelihood of success increases, and public help can be an invaluable asset. Transparency in communications also gains public trust (Dowler, 2002). The way officers approach the public when dealing with situations also plays an important part such as treating people fairly. Police have the duty to safeguard confidential information and uphold the rights of individuals. An example being the right to privacy which is set out in the National Decision-Making Model and the police Code of Ethics (College of Policing, 2021).
When communicating the police and media both must understand the terms involved. They must be on record so there is no risk of any ambiguity. A reportable engagement is where all parts of the communication can be freely recorded by the media unless under extreme situations. Non-reportable encounters mean no information can be published and any information shared is for guidance only. Finally Embargoed information can only be released after a specific time or event (College of Policing, 2021)
The media influence how the public perceive the police. News and newspapers rely on the police for information on crime. Crime drama programmes have become mainstream, the public is constantly supplied with images of police from the hero detective to the corrupt inspector (Dowler, 2002). Police Officers and the job of policing are often over romanticised and glorified, with the suspect always caught and the police officer always the hero (Reiner, 1985). Academics have disputed over time whether police are favourably represented (Dowler, 2002). Data from past research has said confidence in policing is influenced by race, gender, education, politic and financial status (Huang and Vaughn, 1996).  
Dowler (2002) suggests that academics have described the relationship between police and the media as close. They have a relationship that benefits both parties as the media rely on the police to supply news whilst the police are invested in their image in the media. Police are represented positively primarily in documentaries, television dramas and tabloids (Surette, 1998).
Printed sources of media such as magazines and newspapers as well as broadcasts such as news television programmes portray police negatively (Surette, 1998). Although the media plays a role in creating the legitimacy of police, some are dedicated to destroying it (Doyle, 1998 and Lawrence, 2000). The acts of police misconduct that are heavily publicised such as corruption have an indefinite negative impact on public confidence (Weitzer, 2002). 
Police contact with the public have a large role on relationship to the media and how police effectiveness is perceived (Jacob, 1971). Dowler (2002) found that those with little police contact in a two-year period were not affected by police in the media. Most important variables were those with higher income had a negative perception as did those who had high fear of crime, neighbourhood issues as well as black communities. Black Americans were more likely to have low confidence in the police. This could be due to the fact through history black people have had a more hostile relationship with police (Garofolo, 1977). 
A case where the media had a role in the public confidence of police was the Mark Duggan case. Duggan was a twenty-nine-year-old black male of African and Caribbean descent (The Times, 2011). In Tottenham, he was shot and killed by a member of Metropolitan Police Service CO19 (BBC, News, 2019). It was reported that a non-police issue firearm was close to the scene. The Independent Police Complaints Commission (IPCC) (2011) said it was 5 metres away and Gallagher, (2015) claimed it was 20 metres away in a sock. The IPCC then later admitted having provided false information which resulted in inaccurate media reports (Lewis and Laville, 2011). 
The Evening Standard reported a ‘shootout’ occurring and that Duggan had fired at the police officer first (Moore-Bridger et al, 2011). There were also reports by the Mirror alongside the Independent that an IPCC member of staff had supplied information claiming that shots were exchanged but the order was unknown. They also claimed that the officer did not fire the first shot (Lewis and Laville, 2011).
Duggan was portrayed by the media as a dangerous criminal and ‘gangsta’ (Pilditch, 2011). The Voice Newspaper claimed media had a ‘war’ mentality towards Duggan treating him as the enemy. The credibility of media sources was questioned. The officer who took the fatal shot claimed it was self defence but there were questions whether the second shot was necessary. He was deemed to had lawfully killed Duggan (Dodd, 2019). Duggan was portrayed in such a damning way the public may have been led to believe that the actions of the police were justified (Abbey, 2011). This portrayed the police as heroes and may have increased public confidence.
In Summary, the media give the public reasons to support and not support police. The media do in some instances frame the police as heroes (Reiner, 1985). However, the media also play a role in exposing misconduct such as corruption and also publicising investigative errors (Manning, 2003). Other variables also determine public confidence in police such as social cohesion and fairness in how police deal with procedures (Hohl, 2011). 
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