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By Jade Thompson

Dress to impress
In any professional setting it is important for your attire to be smart, gaining trust and earning respect. Sharp suits and ties for men; suits or blazer and trousers and knee-length skirts for women, all in classic and serious colours such as black, brown, grey or navy (The University of Law, no date). 


	
Addressing the court
Although the majority of judges will be addressed as “Your Honour’” it will depend on their seniority. High court judges such as red judges or specially designed senior judges such as the recorder of Leeds should be addressed as “My Lord” or “My Lady”
Barristers shall be addressed as “my learner friend” and solicitors “my friend” (The Law Society, 2020).
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	 Confidentiality

Paragraph 6.3 of the Code of Conduct for Solicitors, RELs and RFLs and of the Code of Conduct for Firms (referred to collectively as ("the Codes") requires you to keep the affairs of current and former clients confidential unless disclosure is required or permitted by law or the client consents (Solicitors Regulation Authority, 2022).

Confidentiality is extremely important to your clients. It builds credibility, ensures a high standard of business and most importantly builds trust between you and your client. 
Under the SRA solicitors must act with:
· Honesty
· Integrity
· The best interest of their clients
· Independence
· Encourage equality, diversity and inclusion
· Upholds the public’s trust and confidence
· Upholds the constitutional principles of the rule of law, and the proper administration of justice.
(The Law Society, 2019).
‘Contempt of court’ happens when someone risks unfairly influencing a court case. It may stop somebody from getting a fair trial and can affect a trial’s outcome (GOV, 2022)
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	SRA
Previously called the Law Society Regulation Board before taking independence in January 2007. The SRA who regulates more than 200,000 solicitors in England and Wales protects the public by ensuring that solicitors meet high standards and acts when risks are identified (Solicitors Regulation Authority, no date).
	









               Task Three




Task One

Dear Thomas, 
I am following up on a conversation we had earlier today where I was asked by yourself to represent your wife Alisha Ashmole following a road traffic accident that happened today. Before I make my decision, I feel like I must point out some ethical issues that might arise if I agree. My first issue that I would like to address is I was the only witness on the scene when the accident happened. My concern is, when I am called as a witness in court my witness statement will be ridiculed as I would be representing Mrs Ashmole’s case and providing a witness statement. I feel like my credibility could be questioned, and I would not be seen as a credible witness which might hinder Mrs Ashmole’s case and place doubt on my reliability as a professional. The other individual who was unfortunately involved in the road traffic accident was another partner in the law firm. Issues could arise by representing Mrs Ashmole when I also have a close relationship with Mr Davies, I strongly believe that it would cause tension in the workplace.
I would also like to highlight that prior to the accident  I had witnessed yourself and Mrs Ashmole were both having lunch at the Smiths Arms establishment, I recall witnessing Mrs Ashmole consuming an alcoholic beverage. Knowing this information, I feel strongly that I would be misleading the courts as I am aware that Mrs Ashmole might have been driving under the influence of alcohol which as you are aware of is a criminal offence. ‘Misleading the court. Paragraph 1.4 of the Code of Conduct for Solicitors sets out the requirement not to mislead the court, the client or others. Solicitors who are complicit with their client in misleading the court, or who do so themselves, risk serious consequences’ (SRA, 2022). Morally and professionally, I am not prepared to provide a statement whilst aware of this information. 
As you are aware in accordance with section 6.1 and 6.2 of the Code of Conduct for Solicitors ‘You cannot act if there is an own interest conflict or a significant risk of one (paragraph 6.1 of the Code)’ (Solicitors Regulation Authority, 2020). As you are my boss and someone, I consider a close friend outside of work, I believe our relationship would be considered as a factor influencing a conflict of interest. I also strongly believe my relationship with Mrs Ashmole might hinder the case. I consider Mrs Ashmole a dear friend foremost and under oath I might be asked something that I cannot deny. When looking at all the aspects of the case, our relationship, ,y close relationship with Mrs Ashmole and the circumstances of the accident I will unfortunately have to decline, I wish you all the best with the case moving forward.
Yours sincerely

Jade Thompson





Task Three
Dear Board of Directors, 
I have been tasked with writing a letter outlining the different ways in which a solicitor communicates with their clients. I will outline the advantages and disadvantages of each method, whilst highlighting issues that each form of communication could create.
Emailing is one of the most widely used communication tools in the workplace (Vdovin, 2020). The advantages of using emails are:
· Email is a free tool. Once the user signs up there is no hidden fees, and the user can send emails instantly.
· Email is quick. Once the user composes a message to the receiver, they only have to press send and the message is instantly sent.
· Email is accessible from anywhere. An internet connection is all that is needed.
· Email allows mass messaging, which saves time when sending a message to multiple people.
· Email is paperless, reducing the amount of paper used is beneficial for the environment.

The disadvantages are emails are:
· Email lacks a personal touch. Sometimes something is better verbally said rather than emailed.
· Emails can contain viruses. When opening an email, you should always be cautious opening and downloading attachments. 
· Emails could be hacked. This could be an issue if there are private and confidential documents being emailed. It can also be worrying if funds are in accounts linked to the address.
· Emails could be sent to the wrong person. As mentioned above an email can be sent to the wrong person that had confidential documents.

Sending letters is the oldest form of communication and is still used widely in the workplace (Enviromental , 2019). The advantages and disadvantages of sending letters are:
· Letters are more personal.
· Everyone knows how to write letters. Older generation prefer letters to emails.
· Letters do not contain viruses like emails.

The disadvantages of sending letters are:
· Letters can get lost. Sometimes letters can get lost in transit. This can particularly worrying if the contents of the letter are confidential.
· It can be read by another person. Another household member can open your letter that is confidential.
· Disabilities. The receiver of the letter could have difficulties reading the letter.
· Time consuming. Writing letters can be time consuming. Also, the time it can take to be delivered to the receiver is longer when compared to sending the same letter through email which is instant.

Face-to-face meetings. The advantages of face-to-face meetings are:
· Face-to-face allows you to read the clients body language. 
· Confidential, only the people in the room will know what is said
· Face-to-face meetings are direct, simple and informal.
· Delicate situations. Meeting face to face can sometimes put someone at ease where they could open up more than they would through an email or letter.

Disadvantages of face-to-face are:
· Its outdated. A lot of companies will now use video calls, especially since Covid-19.
· Unsuitable. Some people can find meeting face-to-face a nervous experience.
· Time. People have other commitments like work and children, which might leave them unable to be available to attend a meeting.

Phone/video call. Due to Covid-19 this has been one of the most popular forms of commination in recent times (Chouffani, 2021). The advantages of phone/video calls are:
· Reduces the cost of travelling. This could save money as well as well as thinking about the carbon footprint that comes with travelling.
· Phone/video can be more flexible. As mentioned above people have other commitments like work. A meeting on the phone/video can be more flexible as it can be done during someone’s break (Caldwell, 2018).

The disadvantages of phone/video calls are:
· Connection issues. WIFI can sometimes be temperamental, which could lead a to the connection being lost ending the call.
· Lacks a personal touch. Many people like face-to-face meetings, people feel more comfortable talking directly with an individual rather than a phone call or a video.
· Time delay between responses. Time delay can cause a person to talk thinking another has stopped, interrupting the conversation.

I have outlined all the relevant ways that a solicitor can communicate with their clients, outlining the advantages and disadvantages each have. Thank you for taking the time to read my email, if you need any more assistance feel free to contact me. 
Yours sincerely

Jade Thompson
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