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1.1 [bookmark: _Toc695233283]Introduction

Social workers in healthcare are described as understanding their clients' needs, planning support strategies and managing cases, teaching, guiding and speaking up for their clients, keeping and observing individuals and knowing when early intervention is needed. Social workers undertake numerous tasks that can help enhance healthcare services. The purpose of this report is to focus specifically on the social worker's role and provide you with a brief background on the duties and responsibilities of a social worker in the health and social care sector. This report will outline why these skills are important for the role, its purpose and the strategies needed to develop these skills, and how those skills can be improved in the future. 
[bookmark: _Toc1915621813]2 Social Workers in the Health and Social Care Field

[bookmark: _Toc796087951]2.1 Description of Social Worker in Health and Social Care 

Social workers play an important role in the health and social care sector. They help people manage moments when life feels unsteady, and when challenges go way beyond medical needs, offering support that guides the individual when things become overwhelming or confusing. Their work focuses on understanding what individuals and families may be facing, connecting individuals to services, identifying risks, whilst recognising when early intervention is needed. This involves carrying out assessments to understand the person's needs and strengths. They create development care plans coordinating with other professionals such as nurses, housing teams, and mental health specialists and make sure that those services are accessible and that the right help is in place for that individual or family. Social workers also act as advocates for people who may struggle to speak up for themselves, their rights, safety and well-being when stronger protection is needed. Safeguarding is a vital part of the role; recognising early signs of abuse and harm can help take action to protect and keep people safe.
To implement these responsibilities, social workers acquire a strong set of blended skills. Strong communication skills help social workers build trust and explain options to people clearly. Critical thinking allows them to understand difficult situations and make the correct decisions, whilst empathy helps them understand how trauma, illness and poverty can affect a person's behaviour or mental state. Social workers also need to be organised and resilient, as the work can be very emotionally demanding; they also need to be confident as they will be working with people from many different backgrounds and walks of life. Altogether, these key skills and abilities enable social workers to support individuals with care that entails knowledge, emotional sensitivity and problem solving, making a social worker a vital role in the health and social sector, guiding individuals with stability and support.

[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for a Social Worker in Health and Social Care

Empathy is vital in social work because it helps to understand how an individual may be feeling. When a social worker can recognise what a person is feeling they can respond and assist the individual in finding the right resources and support. It also fosters trust, making it easier for the person to be open about their problems. If a person or family seems upset or angry, an empathetic social worker will recognise this and be able to support the person. Therefore, empathy in social work is essential because it results in better outcomes like communication, meaningful relationships, trust and support. (Moudatsou, et al. 2020)

Social workers need critical thinking because it enables them to make responsible, fair, safe, and balanced choices. Social workers often deal with difficult situations, so they need to know all the facts beforehand so they can think carefully before they decide what appropriate steps to take next. For instance, when supporting an individual or family, a social worker needs to analyse the situation from different views, confirm the information they have and then decide on the most appropriate actions to take to keep everyone safe who’s involved. Therefore, critical thinking helps social workers make responsible, fair, safe and balanced choices for the people they support. (Bottomley, et al. 2025)

Patience and resilience are also important skills in social work as they help them cope with stressful situations and avoid burnout. Social workers regularly support individuals and families facing difficult situations, and progress can sometimes be slow, as every situation is different. Therefore, social workers need to show patience and resilience, stay calm, and show support to persist through hard times. For example, helping an individual or family may take many meetings, changes and setbacks, so a social worker should stay positive, calm and be able to cope with stressful situations. Social workers, who have patience and resilience, can support those in need in a secure, reliable, trustworthy way. (Rose, 2025)

When social workers fail to show empathy, critical thinking and resilience, they may feel increased stress, burnout and exhaustion. These issues can lead to reduced compassion, self-compassion and a higher chance of burnout and exhaustion. The inability to not be able to manage workload stress and maintain emotional well-being can result in the quality of care provided to individuals or families. Social workers prioritising their own well-being is not selfish but important if they are going to maintain best practice in tough times. (Grant and Kinman, 2020)

[bookmark: _Toc992114325]3 Strategies for Skill Improvement for Social Workers
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for Social Workers

Explain how each skill can be improved with the use of one specific strategy. Use TEEL for each paragraph.


Empathy can be enhanced in social work by working on active listening. Active listening entails understanding individuals’ feelings and words, giving full attention and reflecting with no judgment. Studies indicate that social workers who focus on listening can make an individual feel more understood and supported. This shows that active listening in social work helps understand individuals better and that social workers do their job more successfully. (Gerdes and Segal, 2009)

Critical thinking in social work can be strengthened by using thinking skills to make better decisions. Reflective practice means reviewing your decisions, experiences and actions with an individual or family to help understand what was effective, what wasn’t and the reasons behind it, and learn from successes and mistakes. Studies find that social workers who review their practice work better at understanding situations, making better decisions and understanding situations. For instance, reflecting on a difficult case can help see other points of view and avoid the same errors in future. Therefore, by using reflective practice, social workers can think more clearly so they are able to give people better support and make smarter decisions. (Evans, 2018)

Patience and resilience in social work can be better by practising mindfulness. Mindfulness involves focusing on the current situation and being aware of feelings without any judgment. This helps social workers remain calm during stressful circumstances. Research shows that social workers who practice mindfulness experience less burnout and stress and can handle difficult cases better. For example, mindfulness activities can help social workers stay calm by keeping their emotions steady and staying patient. By practising mindfulness, it strengthens a social worker's patience and resilience are strengthened, improving the help and support they offer clients. (Maddock, Alan, et al)
[bookmark: _Toc1799977123]4 Conclusion

Key skills and strategies are important for social work because they help them make better and safer decisions, handle difficult situations and understand their clients' needs. These skills, like empathy, critical thinking, patience and resilience, allow social workers to be able to care and provide effective support whilst building trust with the client. It's also important for social workers to keep improving these skills, as every client and situation is different. On going improvement improves the quality of support provided and help social workers maintain their own mental and physical wellbeing while providing effective and meaningful services to individuals, families and communities.
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