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Task 1 – Reading Task Template 
Upload your photo of your A3 in-class notes here:


1. Answer these questions using the sentence starters below
a. What is the main idea of the text?
The main idea is that social media  social media helps small businesses grow by increasing awareness, attracting customers, and improving customer relationships.
b. What are two key points?
One key point is that social media helps businesses reach more customers through platforms such as , facebook, instragram and tiktok.
Another key point is that social media improves a bussiness’s reputation and image by building trust and encouraging positive reviews.
c. What part of the text did you find most important? Why?
The most important part is reaching more customers because attracting new customers helps a business grow and increase sales.
d. Was anything unclear or difficult to understand?
I was not sure about the statistic showing how man tuk businesses use the internet and where it came from.
e. How did your group help you understand the text better?
My group helped me by discussing the key ideas and explaining how social media benefits small businesses.
3. One sentence reflection
Question: What did you find challenging about this task?
The hardest part was choosing the most important information from the mind map and putting it int complete sentences.
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1. INCREASES
BRAND AWARENESS

© About 15.1 million UK
businesses use the internet.

2. REACHES MORE
CUSTOMERS

8. WORD-0F-MouTH
MARKETING

A social media presence
helps businesses become.
more. visible.

o Example: Product Shop

from AliiExpress.

* Platforms such as Facebook,
Tnstagram, TikTok, and X
allow businesses to connect
with people worldwide

 Helps attract new customers.

+ Satisfied customers tell
others about the business.
+ Recommendations help

+ Expands the business beyond attract new customers

the local area.

o Supports business growth
without expensive advertising

SOCIAL MEDIA
HELPS SMALL
BUSINESSES GROW

3. IMPROVES REPUTATION
AND IMAGE

7. BENEFITS OF Goob
CUSTOMER SERVICE

* Creates a professional
business image.

+ Builds rust and credibility

« Encourages positive customer
reviews and recommendations,

+ Amazing Service encourages
repeat customers.

+ Customers are more. likely
4o recommend the business.

* Word-of-mouth promotion

(” 4. CUSTOMER 6. EXAMPLE increases growth.
S CASE STUDY

\ SAT

* Happy customers can share « More visibility leads o more Lina Hunter — Online
positive experiences online. potential customers. Clothing Business in Epping

© Businesses can respond quickly o Increased engagement can TP P
to questions and feedback. lead to higher sales. promote products

o Strengthens customer o Supports long-term growth « Reached a wider audience
relationships. and success R R

successfully.




