Family liaison officer (FLO)

The principal objective of a Family liaison officer (FLO) is to investigate and gain assurance as well as the faith of family who have been victims of serious crime including critical incidents, murders, fatal incidents, unexplained deaths and catastrophes involving numerous death's. The core responsibility of a FLO is to collect robust evidence and data from the family to support the investigations and maintain its reliability. A FLO can also deliver help within a complex manner to ensure that information is given appropriately to the family members alongside the investigation keeping them up to date and if anything is happening in between. If necessary the FLO allocated to the investigation can also provide help and guidance for supportive agencies to interact with the family too.  
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