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Research proposal:
An overview of the factors and effects of extended waiting periods in General Practices within the UK

[bookmark: _Int_w83Q3Qqz]This study aims to explore the prolonged waiting periods in general practice across the UK and their effects on patients' access to healthcare services. Prompt access to primary care is an essential element of efficient healthcare provision and plays a significant role in enhancing patient outcomes, facilitating early diagnosis, and ensuring continuity of care.
The review question is:
What evidence is available concerning the factors contributing to prolonged waiting times in UK GP practices and their effects on patients and healthcare services?

The aims of this scoping review are as follows:
1. To identify the primary factors that lead to prolonged waiting times in GP practices across the UK.
2. To assess the effects of waiting times on patient experiences, health outcomes, and accessibility to care.
3. To investigate the strategies that have been suggested or put into action to enhance access to general practice services.

Rationale:
The prolonged waiting periods for GP appointments have emerged as a major issue within the UK healthcare system. General practice frequently serves as the initial point of contact for patients seeking medical attention, and delays in securing appointments can lead to deteriorating health conditions, diminished patient satisfaction, and an increased reliance on emergency services. As reported by NHS England (2024), general practice is facing a rising demand for appointments while simultaneously contending with workforce challenges and the growing complexity of patient needs. Studies indicate that barriers to accessing GP services can adversely impact patient experiences and exacerbate health disparities (Health, 2025)

This subject holds significant importance for health and social care, as efficient primary care services are crucial for enhancing health, preventing the progression of diseases, and alleviating the burden on secondary care services. Gaining insight into the factors contributing to waiting times and their repercussions may assist healthcare professionals and policymakers in formulating evidence-based strategies to enhance access to care.
Methods
A scoping review methodology will be employed to map and synthesize the existing evidence on this subject. The review will adhere to the PRISMA Extension for Scoping Reviews (PRISMA-ScR) framework. Electronic databases such as PubMed, CINAHL, Google Scholar, and the British Journal of General Practice will be searched. The keywords will encompass "GP waiting times", "general practice access", "primary care appointments", and "patient experience". Peer-reviewed studies published in English from 2019 to 2025 will be included. Relevant data will be extracted and analyzed through thematic analysis to identify recurring themes related to causes, impacts, and potential solutions. (PRISMA, 2018)



Ethical Considerations
Since this study relies exclusively on secondary research and does not entail direct involvement from patients, it is anticipated that formal ethical approval will not be necessary. Nevertheless, ethical research principles will be upheld by ensuring precise reporting of results, thorough assessment of sources, and compliance with academic integrity and referencing standards.
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