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Introduction
This reflection will be conducted to discuss some past experiences of an individual regarding multilingualism and language awareness skills. The Gibbs reflective model will be used to deliver the reflection in a structural format. Moreover, the five phases listed within the Gibbs reflection model will be considered throughout the reflection. 


Gibbs Reflective Model
The Gibbs reflection model is one of the important frameworks for an individual to reflect on their past experiences in a structural way. As per the current scenario I have chosen this framework to reflect on my experience in preparing presentations on multilingualism and language awareness skills. 
Description
This reflection is about my experience gained while working on a presentation about multilingualism and language awareness skills. During this presentation, I have to conduct research on various topics, for instance, the concept of multilingualism, its importance and its application in hotels. In the beginning, I had only basic knowledge about multilingualism, but as the process went on I started to develop language about those concepts (Žerajić, 2020). 
Feelings
A combination of different emotions has been generated within me while working on the presentation. In the beginning, I was quite excited to take on the presentation and even on such an interesting topic. As I proceed with the work I have generated a sense of responsibility due to my realisation of the requirement of timely delivery of the presentation. Apart from that, realising the impact of the presentation on the overall performance of the hotels also made me more conscious about the presentation. 
Evaluation
This presentation has taught me the importance of multilingualism in hotels and its significance for maintaining the guest service experience. I have understood that communication is not the only factor for ensuring effective guest satisfaction rather creating a warm and welcoming atmosphere is also important. This can greatly prevent cultural misunderstandings in hotels from happening. 
Analysis
This presentation has helped me to understand the requirement of meeting the diverse cultural requirements of the guests to ensure an optimum level of guest satisfaction. While researching the topics of the presentation I came across some challenges due to restrictions of accessing some particular kinds of online resources (da Rosa et al., 2021). Apart from that I have also judged myself according to my capabilities to provide multilingual service to the guest. The difficulties faced by me during my research on the topic became worse when I dug deeper into the topics. 
Conclusion
After the completion of the presentation, I have realised that a more enhanced and deep understanding of multilingualism and language awareness has been generated within me. I have understood that the importance of multilingualism can proceed beyond mitigating the language barriers. An effective multilingual employee should be able to have cultural sensitivity, empathy and the capability to build long-term relationships with the guest. 
Action Plan
This presentation work has highlighted the importance of multilingualism in hotels for me which can support my role as a front office employee in Diversity Hotel and Spa London. I have understood that I need to improve my understanding of the basics of different languages to ensure a higher satisfaction level among guests from different cultures (Garić, 2023). Therefore I will prepare myself to join some courses on language training and also try to communicate with different language-speaking people. 


Conclusion
The above reflection has been concluded by analysing the past experiences on which the reflection has been conducted. The Gibbs reflection model has been greatly aided in conducting the reflection in a structural manner. The concept of multilingualism and language awareness has been the basis of this reflection. 
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