The Impact of “VLE” at UWTSD London
[image: ]
Student Name: Euler Oliveira Morais (2129382)
Lecturer: Koushik Modak
Course: CertHE Skills for the Workplace
Module:  Digital Skills and Research Methods


Table of
Contents
Abstract	1
Introduction	2
Rationale	3
research objectives	4
literature review	5
research Methodology	6
Findings	9
Conclusion	10
references	11
appendices	12


[bookmark: _Toc113313678]Abstract
This report will reflect on the data analysis of data gathered at the USTSD London campus, about the impact of the Virtual Learning Environment in higher education, more specifically – Moodle. The findings were conclusive of a positive result. The students seem to be moderately happy and satisfied with how the VLE improve their experience in higher education and despite the learning curve to use the VLE as an actual tool.
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One of the main challenges to education institutions across the globe is to keep their students engaged enough to keep them from falling behind on the programme. With the ever-evolving world of technology, although there are many positive aspects, distraction by easy entertainment is a real issue for those who want to learn something new – nowadays, that is; even if the effort is at the right place, having tools like Moodle, for example, can be a very good way of keeping track of the current programme and not fall behind it or peers.
Information can be very hard to filter in this vast digital world but having a specific platform where the lecturers can upload and edit the materials given in class as a support for its students, can be an extremely helpful tool.
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The reason for this report is to understand and have more information to improve the existing tools for eLearning. New technologies rely on user data to improve and come up with new ways of conveying the same information.

[bookmark: _Toc113313681]research objectives
The focus of this report is to analyse and discuss how it actively affects those using Moodle in higher education in the London Campus, whether positively or negatively.
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A study at Kingston University, conducted by Heaton-Shrestha, May and Burke in the UK was based on how likely the first-year students were able to retain knowledge from classes by using VLE technology as academic support. The study gathered information from 43 students and 23 staff members. 
The qualitative data collected through one-to-one interviews proved to be very accurate on how the students and staff felt regarding the aid of VLE in the university. The findings were divided between the staff and students. Students were more likely to be in favour of the blackboard kind of learning, whereas the staff found the VLE easier during the teaching and material organisation. Even though students agreed that the performance would be overall much better, they found that it was harder to interact and communicate with the lecturers and other students.
Another finding is that because of the lower communication between lecturers and students, led to a decline in confidence and motivation. One quote from an interview can show explain this situation very clearly: “Seeing other people's ideas [on the discussion board] … can highlight areas, which other people may have missed that you've picked up on; … that instils confidence when you think that you've spotted something that others haven't. (Student L)”.
Another very interesting finding is how the VLE allowed a more flexible environment for students to study; a quieter place, the comfortable of his/her home but also, as a booster to the study styles of each student. (Heaton-Shrestha, May and Burke, 2009)
Overall the aim of the study conducted at Kingston University is different from what this study is about but the core remains the same, which is how VLE affect students in higher education.
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Research Method and Methodology
There are many types of research, and each methodology is tailored to a specific type of study. The research method used for this study is experimental research but there is also, creative research, descriptive research, ex post facto research, action research, historical research, and expository research (Goddard and Melville, 2011).

Qualitative, Quantitative and Combined Approach
A qualitative approach is when the data is quantifiable with numbers and easily gathered in mass quantities, for example, surveys with “yes” and “no” questions, multiple choices, and boxed-out answers. Qualitative, however, is more detailed data where the researcher can go in-depth on why and how the source has given such data, as well as understand its foundations to have a better type of data (Casebeer and Verhoef, 1997).
The type of data gathered for this study was quantitative and in the form of questionnaires where the questions were tailored to simple multi-choice answers.



Data, Primary data, Secondary data
The basic definition of data is information. There are various types of data, for example, text, video, audio, and many others; and each of these types may contain different kinds of information, which can be processed and manipulated for all sorts of studies and research. The integrity of the data gathered is what makes the study legitimate.
Primary data is when the researcher gathers the information himself through surveys, questionnaires, personal interviews, etc; secondary data, however, is when the researcher relies on data previously gathered by other entities or institutions, for example, books, journals, government publications, etc (Ajayi, Victor, 2017).

Ethics in Data Collection
Ethics can be easily described as “bad and wrong”, and these are mostly what we learn while growing up from parents, relatives, friends, and surroundings. Each life experience builds up our sense of ethics. When researching other people’s information, the researcher must apply a very concise and specific set of rules to manipulate and use that information. The researcher must cover the very minimum of ethical principles while handling personal information, for example, honesty, objectivity, integrity, and transparency. Having the consent to handle the information given is extremely important as it could lead to legal problems depending on which county the research is being conducted in. Of course, there are levels of information and how much it can go public, but that must be very clear when gathering the data from the source.
Nowadays with technology and data easily accessible to the masses, data security has become an extremely serious problem not only for the authorities in each country but also for sources of data - users. The increase in data agreement usage and the so famous “cookies” when accessing a website are more common than ever in this day and age.
With that being said, all the data gathered for this study were consented to by the sources and were not manipulated from its original form, nor shared with third parties.



Data Collection Process and Sample
The data for this report was gathered by questionnaires given to 15 students (gender was not considered for this research), consisting of 8 questions about the VLE platform used by the university: Moodle.
	1 - Do you use Moodle?
2 - Do you find Moodle helpful?
3- How often do you use Moodle?
4 - Do you think the Moodle page is organized?
5 - How difficult was it to learn to use Moodle at first?
6 - In your opinion, select the best features of Moodle that you find most useful (up to 2).
7 - Do you find it easier to learn on a Virtual Learning Platform?
8 - What age group are you?




The questions were all in single-choice format, except for one where they could choose up to 2, which they all did. Most of the students’ questionnaires stated to be from mature students coming back from a hiatus in education. 
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According to the data extracted from the questionnaires, all 15 students use the Moodle platform to gather information about the course they are studying and to keep themselves updated on what is going on if they miss the classes, as well as to do revisions on the classes they attended before. 

The main purpose of this study was to understand if the students have a hard time learning how to use the VLE in the first place since it is already a mandatory tool within the university unless the student wants to fail or stay behind his/her peers.

Most of the students seemed to have had a certain difficulty in understanding the platform at first but even though that was the case, ultimately the consensus is that once the learning curve is achieved, the pros of having a VLE platform in place outcome the cons.
Because it is an official university tool, all subjects do use the platform often and have all the information from the classes available, as well as extra tools to comply with assessments and tests updated and easily accessible.
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It is very clear, after looking at the data gathered, that although the students rely heavily on the VLE available at the university to study, many still prefer, assumably, the old way would be easier. There is a correlation to these difficulties when older generations tend to have a bigger learning curve as far as technology goes, and the introduction of new tools to aid the everyday tasks of the 21st century can become a challenge.

My recommendation for Moodle is regarding the organisation and orientation inside of the platform. Although it seems simple to navigate, many people have little to no interest in technology. It is safe to say that the world is going into a digital era and people should start to adapt, but at the same time, not everyone learns and adapt at the same fast rate as the technology advancement.
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· Appendix 1 (Class activity 1-Questionnaire)
· Appendix 2 (Class activity 2-Excel Result table)
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