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[bookmark: _Toc71138486]Introduction 
As a consequence of the advancements of science and technology, the academic sphere of the present time is shaped and enriched by digital technology (Ng, 2016). Like other institutions, the University of Wales Trinity Saint David, London campus has also adopted the virtual learning environment in the study method. The feedback of the students about the research is mix and different students have different views about the newly adopted system. In this regard, this research work will explore the impacts of virtual learning environment on the students of the University of Wales Trinity Saint David, London campus and according to their feedback, the UWTSD will be able to detect the places in which it can bring improvement. 

[bookmark: _Toc71138487]Rationale
Modern technology and its innovations have been shaping the lifestyle and social structure of the people for many years. The influence of it is similar in the educational field also. For many years, the universities which are enriched with technological facilities have been adopting technological services and utilizing these in their educational sphere (Selwyn, 2012). But the emergence of the pandemic has broken all the previous records. Since people are prohibited to go outside of houses, students all over the world cannot participate in the classes physically. Realizing the problems, most of the universities are using online platforms like VLE to provide their students lessons virtually. By doing this, the students are getting connected and focused on their academic boundaries as well as are utilizing the pandemic situation rather than sitting idly. The same services are adopted by the University of Wales Trinity Saint David, London campus and through this research, both positive and negative effects of VLE platforms on the students will be explored and investigated. 
[bookmark: _Toc71138488]Objectives
The objectives of this research work are categorized into two parts. The primary objective of the research is to understand the nature of using virtual learning platforms and the impact it among the students of the University of Wales Trinity Saint David, London campus. Including these, there are some secondary objectives of the research. They are; 
· To explore the level of efficiencies among the students of UWTSD about virtual learning environment. 
· To understand the experiences of the students about virtual learning environments. 
· To recommend various ways and methods so that the existing system of VLE can be improved.  


[bookmark: _Toc71138489]Literature Review
It is found in the writing of Hashim (2018) that students all over the world are adopting the digital platforms in their academic sphere because the facilities and services provided by these platforms are increasing the rate of their productivity and efficiencies. If investigated properly, it will be found that the use of VLE by the students was first introduced in the 1970s and it was adopted by the Open University, UK. With the help of digital technology and internet services, the students can participate in the class. To define; digital learning platforms are the online learning system where the students and teachers can connect and co-operate with each-others using the digital platforms (Hashim, 2018). The reason why the system is popular all over the globe is using the technology, both parties can come to a point without coming to a point. The flexibility in this method has convinced the teachers and the students to use the platforms. Especially, after the emergence of Covid-19, the use of the platforms became so relevant. This reflects on the success of few digital platforms like Zoom, Microsoft, etc. According to Zoom, the users of the company have been increased radically after the emergence of the pandemic and most of them are students and teachers (Sutterlin, 2020). That is showing the acceptability of the platforms among students all over the world. Although the users of these platforms are being increased day by day, both positive and negative remarks are noticed by the students about these facilities which will be discussed in the later of this research. 
[bookmark: _Toc71138490]Positive Impacts of Virtual Learning Environment (VLE)
Although the pandemic situation has complied the students and teachers to interact each-others through using the online digital platforms, it has brought many positive impacts and influences on the students. One of the benefits of using these technologies is their flexibility to use (Dillenbourg et al., 2012). Students belonging to all sorts of economic and social classes can use the platforms. Using the services does t require a high rate of costs and the students just need a smartphone and internet connection to their phone. With the vehicles of these two, the students can use and get benefitted from the services. The services provided by these platforms of virtual learning environment save both costs as well as the time of the students (Stiles, 2010). Participating in classes physically will require travelling and it will take time and a certain amount of money. Along with it, it may bring procrastination with them. In this situation, a virtual learning environment saves the time and cost of the students as well as boosts their productivity. On the other hand, the students can record the class lecture of their mentors and teachers. After the class ended, the students can re-watch their classes and can take notes that might be ignored while doing live class (Lee et al., 2011). In this regard, it is serving the students in a great manner. Also, the students find it flexible while participating in online classes. They can participate in the classes from anywhere they want and they can wear any kind of attire or can participate in the classes informally. All these flexibilities have made it easy for the students to participate in the class through digital platforms in this pandemic situation. 
[bookmark: _Toc71138491]Negative Impacts of Virtual Learning Environment (VLE)
There is another side of the coin and that means that there are also some negative impacts of these digital platforms on the students which are standing beside the positive impacts. One of the negative impacts of the platforms is the platforms are making the students more virtual and net-worms. For getting connected online so immensely, they are losing the scopes to think deeply about the topics (Stricker, D., Weibel, D. and Wissmath, B., 2011). Along with this, the virtual platforms are playing a hinder in absorbing the practical traits and things. The negative impacts of the VLE are knocking the psychological aspects of the students also. A prominent psychology-based journal has revealed a fact recently that the students who are using virtual learning platforms have a higher rate of depression and anxiety than the students who are not adopting the services (Odrekhivskyy et al., 2019). Another problem is many institutions are not skilled and trained enough to use virtual learning systems and as a result, they are failing to provide effective online learning to their students and the students are not getting enough idea about their lessons. Another disadvantage of a virtual learning environment is the platforms are dividing the students and creating a social class among them. For example; not all the students in the class have the same smart devices and internet connection. In this regard, many students are not being able to participate in the online classes and they are falling behind the students who are enriched with the facilities. Another problem of the platforms is its creation of miscommunication and misunderstanding. In some cases, the students and teachers don’t get each-others properly for many issues like buffering, slow internet connection. In this case, the classes may get interrupted and the students can be demotivating about their lessons and chapters (Daradoumis et al., 2015). Also, for not having enough training and capabilities about the uses of the platforms, many aged and experienced teachers are not being able to provide their best to the students and that is harming their reputation also. 
[bookmark: _Toc71138492]Methodology
The research that has been conducted on the students of the University of Wales Trinity Saint David, London campus is directed through data collection and the analysis of them. For designing the research structure and going effectively, positivism theory has been used in this research. Positivism philosophy is a logical form of researches that serves the purposes of the researchers through providing clear insights about the topic (Waluchow, 2010). In doing the research, both qualitative, as well as quantitative research approaches, will be used following deductive reasoning. By using the deductive reasoning method, the researchers will be able to reach an effective conclusion about the research. 
Both qualitative and quantitative research methods have been used in this research and both of them were relevant for different uses. For example; in this research, both primary and secondary sources of data have been used. For analyzing the data of secondary sources, a qualitative research method has been used. The qualitative research approach is helpful in research where the sample size is low. The advantages of the qualitative approach are through it, a lot of information can be known and the reasons behind the decision-making process of the respondents can be understood (Pham, 2018). The secondary data used in this research have been collected from different journals, research articles, books, etc. Also, few websites have been used. Besides the secondary data, there are some primary data that have been used in this research where the data have been collected from the respondents of the research. The sample size of the research was 20 students who were asked 9 different questions which were relevant to the research objectives. 
In the sample, there were 20 students and they were chosen by following the non-probability sampling method. Since the number of students reading at the University of Wales is vast and large, the researchers couldn't take them all in the research. For this reason, 20 students were collected as a sample following the Non-probability sampling method. The advantage of using the Non-probability sampling method is; using the method will reduce the sample bias and systematic error (Vehovar et al., 2016). Also, the method will guide the researchers to find a higher level of reliability. Also, in collecting data, proper research ethics have been followed by the data collectors. 
[bookmark: _Toc71138493]Data Analysis
[bookmark: _Toc71138494][bookmark: _Hlk71315684] Primary Data Analysis 
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100% of the students are familiar with Moodle.

[image: ]From a total af 11students that have been answered at this question 10 choose to answer with yes.That meaning that all 10 are using Moodle Environoment for different things related with University.

[image: ]Related  with how often student join Moodle ,I can say that 72.73% are joining daily,18.18% of them  monthly,and only 9.09%yearly.

[image: ]
Considering the resoults collected from the student of University of Wales Trinity Saint David on a weekly basis,student spend on Moodle platform between 30minute to 5hours.6 out of 11 spend around 30 minutes,3 between 1hour and 2hours,and 2between 3hours to 5hours.
[image: ]When it comes to the usefulness of the Moodle platform,10 out of 11 answered yes,and only 1 out of 11 answered no.
[image: ]Beeind a complex platform seems like the 10 out of 11 students from UWTSD found all the information needed on Moodle,and only 1 not.
[image: ]Based on students responses 81.82% of the students manage to find easy information on Moodle,and 18.18% founded difficult to access information from the platform.
[image: ]
82.82% from the targeted people are satisfied with Moodle. Only 18.18%are not.


[image: ]Overall,with all the struggle faced by students seems like 11 out of 11 are and will recomand Moodle platform to other students.
[image: ]
As any other online platform Moodle can be improved.As we can se above,11out of 11 believe that Moodle can be improved.As a part of the class I totally agree with my classmates.
Secondary Data Analysis
There are many journals and research articles that i investigated for collecting the secondary sorts of data. There are many research articles found on the topic that depict the impacts and influences of digital learning environments like Moodle on the learning experiences and academic performance of the students. According to the research conducted by Peters (2012); the students are constantly improving themselves through the uses of the digital learning environment and for the flexibility in uses, the students are getting more and more interested in the method (Peters, 2012). Also, the students who used the method have been able to generate an effective outcome. But the issues that are being faced by the students using the method like network, communication problems, etc. are also discussed in those secondary data. All the secondary data which have been used in this research consisted of both primary and secondary data. Overall, the students who used Moodle think that the teachers and students should be more trained and skilled in Moodle.

Conclusion :
It has been known through the research that the impacts of the virtual learning environment on the students of the University of Wales Trinity Saint David, London campus are mixed of positive and negative impacts. But above all, most of the students are using the platforms because they are finding flexibility in the uses of the platforms and they are getting enriched with different sorts of information and knowledge. In this regard, both the students and teachers must get more trained about the uses of the platforms, and doing this will help them improve the learning system.  
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APPENDIX:
  Q 1.Are you familiar with Moodle?
· YES       
·  NO
  Q  2.Are you using Moodle?
· YES
· NO
  Q 3.How often are you using Moodle?
           DAILY
            MONTHLY
            YEARLY
   Q 4.How long do you spend on Moodle(on a weekly basis)?
           30minutes
            1-2hours
             3-5hours
    Q 5.Do you found Moodle usefull?
            YES
           NO
 Q.6.Did you found all the information that you need on Moodle?
           YES
           NO
Q.7.It is easy to find information on Moodle?
           YES
           NO
Q.8.Are you satisfied with Moodle?
            YES
            NO
Q.9.Do you recomand Moodle to other students/collegues?
            YES
            NO
Q.10.Can Moodle be improved?
            YES
             NO
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