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BACKGROUND
• The term ‘burnout’ was conceptualised by psychologist and psychiatrist Herbert 

Freudenberger in 1974.

• Freudenberger suggested measure to prevent burnout for people in emotionally 
demanding roles. One of his suggestions was staff training and regular 
supervision.   

• When Freudenberger (1980) researched burnout more, he realised that many 
people who got into helping roles had a desire to change the world; to help 
others; to make a difference. 

• Burnout impacts our physical health as well as our mental health

Lees-Oakes (2019); American Psychologist. (1993); Heinemann and Heinemann (2017); Freudenberger (1980) Launer (2020); Organtini et al. (2020); Gemine et al. (2021) 



CONTEXT
• What is self-care?

• Why is self-care important?

• What does self-care mean for a counsellor/psychotherapist?

• Research has shown that good self-care can lead to the brain developing new 
neural pathways. 

• A therapist never knows what issues they may have to deal with in therapy.

• Any client has the potential to trigger a counsellor/psychotherapist.

• Is the trainee counsellor working beyond their training? 

• Counsellors can work more creatively if doing ongoing CPD

Lees-Oakes (2019); American Psychologist. (1993); Heinemann and Heinemann (2017); Freudenberger (1980) Launer (2020); Organtini et al. (2020) 



AIMS & OBJECTIVES

The proposal aims to highlight:

• The pitfalls trainee therapists can face

• Some people have used training as therapist to heal themselves. This can lead to 
overwork and fractured boundaries. 

• The importance of a counsellor knowing themselves  

• When should a therapist stop counselling others? 

• Average of counsellor in UK is 53

• Why should a counsellor need a personal therapist? When a counsellor then avoids 
looking at their own personal issues, this can lead to burn out

Lees-Oakes (2019); Lee, I. et al. (2018) 



AIMS & OBJECTIVES 2

• Can a therapist recognize when transference and countertransference enters into 
therapy?

• Parallel process can play a part in the therapy room.

• If a therapist has the same attachment style as client, they could trigger stuff for the 
counsellor; the counsellor could become that part the client fears

• During times of stress a person cold go back their Primary attachment style.

• An event can catapult them back to original attachment style

• Child part could still be active if counsellors stuff is not dealt with, if they have been 
any adverse childhood events; the old circuits are still active in our brain.

Lees-Oakes (2019); Conner (2013); Searles (2017); Berry and Danquah (2016); Bell., Hagedorn, and Robinson (2016) 



AIMS & OBJECTIVES 3
• Vicarious trauma, compassion fatigue could lead to burnout and effect a counsellor’s 

ability to counsel others.

• Ten years is about the max before people leave this profession

• How do extend the longevity

• High quality supervision is imperative.
• They will recognise danger signs of burn out

• Challenge about self-care strategies

• They might suggest to refer clients on who are impacting counsellor’s mental health

• Might need to stop practicing while sort out private stuff

• If issues brought to supervision are more about counsellor than client then it’s important to take 
stuff to personal therapy; especially if client’s stuff touches counsellor’s unresolved issues

Lees-Oakes (2019) Conner (2013); Boulanger, G. (2018); Bell., Hagedorn, and Robinson (2016) 



TIMETABLE
Planned Development Target Date

Research journals on topic By June 30th 2021

Extrapolate required information from 
journals

By July 31st 2021

Plan dissertation & writing days By July 31st 2021

Introduction By August 31st 2021

Main Body Start Sept 2021 until end of January 2022

Conclusion End of February 2022

Read & edit draft dissertation until 
satisfied

Through March 2022

Hand in Dissertation End of March 2022



PROPOSED METHODOLOGY 
• Research problem: How to prevent burnout in counsellors and psychotherapists. 

• Type of data: Qualitative Literature Review

• Data source: Online library at University of Wales Trinity Saint David, books and 
online sources

• Method: Reading through literature and extrapolating required information

• Criteria: Information must come from credible sources and journals will be peered 
reviewed.

• Keywords: Burnout, counselling, psychotherapy, self-care, Freudenberger, 
transference, countertransference, attachment theory, transactional analysis, 



ETHICAL CONSIDERATIONS

• This is a literature review - no major ethical considerations. 

Considerations when researching and writing dissertation

• Pace research and writing

• Stick to the timetable

• Don’t write every day

• Take breaks when writing

• Allow time from draft to final submission to make changes



CONCLUSION



BIBLIOGRAPHY
• Aafjes-van Doorn, K. et al. (2020) Psychotherapists' Vicarious Traumatization During the COVID-19 Pandemic. Psychological trauma, 12(S1), 

pp. S148–S150.

• Acton, G. J. and Malathum, P. (2000) Basic Need Status and Health-Promoting Self-Care Behavior in Adults. Western journal of nursing 
research, 22(7), pp.796–811.

• Barreto, J. F. and Matos, P. M. (2018) Mentalizing countertransference? A model for research on the elaboration of countertransference 
experience in psychotherapy. Clinical psychology and psychotherapy, 25(3), pp. 427–439.

• Barreto, J. F., Nata, G. and Matos, P. M. (2020) Elaboration of Countertransference Experience and the Workings of the Working 
Alliance. Psychotherapy (Chicago, Ill.), 57(2), pp. 141–150

• Beaumont, E. et al. (2016) Measuring relationships between self-compassion, compassion fatigue, burnout and well-being in student 
counsellors and student cognitive behavioural psychotherapists: a quantitative survey. Counselling and psychotherapy research, 16(1), pp. 15–
23.

• Bell, H., Hagedorn, W. B. and Robinson, E. H. M. (2016) ‘An Exploration of Supervisory and Therapeutic Relationships and Client 
Outcomes’, Counselor Education & Supervision, 55(3), pp. 182–197. doi: 10.1002/ceas.12044. (Accessed: 18 March 2021)

• Berry, K. and Danquah, A. (2016) Attachment-informed therapy for adults: Towards a unifying perspective on practice. Psychology and 
psychotherapy, 89(1), pp. 15–32.

• Boulanger, G. (2018) When Is Vicarious Trauma a Necessary Therapeutic Tool? Psychoanalytic psychology, 35(1), pp. 60–69.

• Bucci, S. et al. (2015) Using attachment theory to inform the design and delivery of mental health services: A systematic review of the 
literature. Psychology and psychotherapy, 88(1), pp.1–20.

• Burke, E., Danquah, A. and Berry, K. (2016) A Qualitative Exploration of the Use of Attachment Theory in Adult Psychological 
Therapy. Clinical psychology and psychotherapy, 23(2), pp. 142–154.



BIBLIOGRAPHY
• Craig, C. D. and Sprang, G. (2010) Compassion satisfaction, compassion fatigue, and burnout in a national sample of trauma treatment therapists. Anxiety, stress, 

and coping, 23(3), pp. 319–339.

• Edelkott, N. et al. (2016) Vicarious Resilience: Complexities and Variations. American journal of orthopsychiatry, 86(6), pp.713–724.

• Elliott, R. et al. (2018) Therapist Empathy and Client Outcome: An Updated Meta-Analysis. Psychotherapy (Chicago, Ill.), 55(4), pp.399–410.

• Freudenberger, H. J. (1975) The staff burn-out syndrome in alternative institutions. Psychotherapy (Chicago, Ill.), 12(1), pp. 73–82.

• Gutierrez, D. et al. (2019) Examining the Contributions of Trait Emotional Intelligence on Addiction Counselor Burnout. Journal of addictions & offender counseling, 
40(1), pp.52–64.

• Gutierrez, D. and Mullen, P. R. (2016) Emotional Intelligence and the Counselor: Examining the Relationship of Trait Emotional Intelligence to Counselor
Burnout. Journal of Mental Health Counseling, 38(3), pp. 187.

• Hou, J-M. and Skovholt, T. M. (2020) Characteristics of Highly Resilient Therapists. Journal of counseling psychology, 67(3), pp.386–400.

• Johnstone, B. et al. (2016) The Relationship Between Burnout and Occupational Stress in Genetic Counselors. Journal of genetic counseling, 25(4), pp.731–741.

• Kim, N. and Lambie, G. W. (2018) Burnout and Implications for Professional School Counselors. The Professional Counselor (Greensboro, N.C.), 8(3), pp.277–294.

• Laverdière, O. et al. (2018) Psychological Health Profiles of Canadian Psychotherapists: A Wake up Call on Psychotherapists' Mental Health. Canadian psychology 
= Psychologie canadienne, 59(4), pp. 315–322.

• Lee, I. et al. (2018) Attributional Style and Burnout of Counselors-in-Training. Counselor education and supervision, 57(4), pp. 285–300 

• Lee, M. K. et al. (2020) Relationship between environmental factors and burnout of psychotherapists: Meta-analytic approach. Counselling and psychotherapy 
research, 20(1), pp. 164–172

• Levy, K. N. and Johnson, B. N. (2019) Attachment and Psychotherapy: Implications From Empirical Research. Canadian psychology = Psychologie canadienne, 
60(3), pp.178–193.



BIBLIOGRAPHY
• Michalchuk, S. and Martin, S. L. (2019) Vicarious Resilience and Growth in Psychologists Who Work With Trauma Survivors: An Interpretive Phenomenological 

Analysis. Professional psychology, research and practice, 50(3), pp.145–154.

• Millon, G. and Halewood, A. (2015) Mindfulness meditation and countertransference in the therapeutic relationship: A small-scale exploration of therapists' 
experiences using grounded theory methods. Counselling and psychotherapy research, 15(3), pp.188–196.

• Mullen, P. R., Morris, C. and Lord, M. (2017) The Experience of Ethical Dilemmas, Burnout, and Stress Among Practicing Counselors. Counseling and values, 62(1), 
pp.37–56.

• O'Brien, J. L. and Haaga, D. A. F. (2015) Empathic Accuracy and Compassion Fatigue Among Therapist Trainees. Professional psychology, research and practice, 
46(6), pp. 414–420.

• Rodríguez, A. G. (2020) How does attachment theory improve our clinical practice? A time for summing up. Papeles del psicólogo, 41(1), pp. 66–73.

• Pirelli, G., Formon, D. L. and Maloney, K. (2020) Preventing Vicarious Trauma (VT), Compassion Fatigue (CF), and Burnout (BO) in Forensic Mental Health: 
Forensic Psychology as Exemplar. Professional psychology, research and practice, 51(5), pp. 454–466.

• Sayers, J. (2021) Online Psychotherapy: Transference and Countertransference Issues. British journal of psychotherapy. 

• Searles, H. F. (2017) Concerning Transference and Countertransference. Psychoanalytic dialogues, 27(2), pp. 192–210.

• Silver, J. et al. (2018) Mindfulness Among Genetic Counselors Is Associated with Increased Empathy and Work Engagement and Decreased Burnout and 
Compassion Fatigue. Journal of genetic counseling, 27(5), pp. 1175–1186.

• Simionato, G. K. and Simpson, S. (2018) Personal risk factors associated with burnout among psychotherapists: A systematic review of the literature. Journal of 
clinical psychology, 74(9), pp. 1431–1456.

• van den Berg, D. P. G. et al. (2016) Exposing therapists to trauma-focused treatment in psychosis: effects on credibility, expected burden, and harm 
expectancies. European journal of psychotraumatology, 7(1), pp. 31712.

• Westerling, T. W. et al. (2019) Patient Attachment and Therapist Countertransference in Psychodynamic Psychotherapy. Psychoanalytic psychology, 36(1), pp. 73–
81.



REFERENCES
• American Psychologist. (1993) Herbert Freudenberger. The American psychologist, 48(4), pp. 356–358.

• Bell, H., Hagedorn, W. B. and Robinson, E. H. M. (2016) ‘An Exploration of Supervisory and Therapeutic Relationships and Client Outcomes’, Counselor Education 
and Supervision, 55(3), pp. 182–197. doi: 10.1002/ceas.12044. (Accessed: 18 November 2020)

• Berry, K. and Danquah, A. (2016) Attachment-informed therapy for adults: Towards a unifying perspective on practice. Psychology and psychotherapy, 89(1), pp. 
15–32.

• Boulanger, G. (2018) When Is Vicarious Trauma a Necessary Therapeutic Tool? Psychoanalytic psychology, 35(1), pp. 60–69.

• Conner, M. G. (2013) 'Transference: Are you a biological time machine?’. Available at: http://www.crisiscounseling.com/Articles/Transference.htm

• Freudenberger, H.J. (1980) BOOK BONUS How To Survive BURN OUT. Nation's Business (pre-1986), 68(12), pp. 53.

• Gemine, R. et al. (2021) Factors associated with work-related burnout in NHS staff during COVID-19: a cross-sectional mixed methods study. BMJ Open, 11(1), 
PP. 1-8

• Heinemann, L. V. and Heinemann, T. (2017) Burnout Research: Emergence and Scientific Investigation of a Contested Diagnosis. SAGE Open, pp. 1-12.
Available at: https://journals.sagepub.com/doi/pdf/10.1177/2158244017697154

• Launer, J. (2020) Burnout in the age of COVID-19. Postgraduate medical journal, 96 (1136), pp. 367.

• Lee, I. et al. (2018) Attributional Style and Burnout of Counselors-in-Training. Counselor education and supervision, 57(4), pp. 285–300 

• Lees-Oakes, R. (2019).  ‘Developing Your Professional Learning’. ‘Who coined the phrase ‘Burn Out?’. Available at: www.counsellingtutor.com (Accessed: 15 
March 2021).

• Organtini, L. A. et al. (2020) Factors contributing to healthcare professional burnout during the COVID-19 pandemic: A rapid turnaround global survey. PLoS
One, 15(9), pp. 1-11

• Searles, H. F. (2017) Concerning Transference and Countertransference. Psychoanalytic dialogues, 27(2), pp. 192–210.

http://www.crisiscounseling.com/Articles/Transference.htm
https://journals.sagepub.com/doi/pdf/10.1177/2158244017697154
http://www.counsellingtutor.com/

