
	Business name: Daisy’s Nail Company and Spa.Beauty Salon Manager
Professional Career
Development




Offer: Beauty Salon Manager.
Pay: £28000 to £32000 per year.
Time: Full Time
Shift: Monday to Saturday, from 9 to 6.

	Interview

Key Responsibilities:
· Manage, Organize & Support Staff
· Leading, Coaching, and Developing the Team
· Assist Team Leaders and Managers
· Effective Problem Solving
· Hiring and Training Staff
· Giving and Promoting High Levels of Customer Service
· Ordering and Keeping track of the Stock Inventory
· Sales
· Advertising and Promoting
· Maintaining High Standards of Hygiene and Presentation in the salon and among employees
· Manage Treatments and Appointments
· Manage Staff Rota and Holidays
· Report to the Owner
Qualification and Experience:
· Nail and Beauty Certification
· Experience in Sales
· Experience in Leadership
· Administrative and Office Skills
· Organization Skills
Valued Skills:
· Energy and Enthusiasm
· Good Interpersonal Skills
· Positive Attitude
· Passionate and Motivated
· Good Retail Skills
· Good Communication Skills
· Able to use initiative and to work as part of a Team.
· Approachable and Friendly

Business Background:
Daisy's Nail Company and Spa is a successful business that began like many other nail salons, with friends and family gathering in Daisy's living room. However, it quickly flourished, and within 18 months, Daisy opened her first salon on the local high street. Within a year, the business expanded its services and store space, and it has been growing ever since. Currently, the company has three stores and employs eighty people in this city, and plans to expand to nearby cities next year, with the goal of creating a franchise.
Question Number 1, Tell me about yourself?
My name is Elena Ravelo Barreto. I’m originally from Canary Island, Spain. I came alone to this country 18 years ago and I’m now seven years away from crossing the meridian where I have spent half of my life in my homeland and the other half here in the UK. I obviously speak English and Spanish, but I’m also fluent in Slovak and I can understand Portuguese, Italian and Czech. Im far too busy to have hobbies but if I was to mention something that describes my essence is, Curious.  Learning new things is one of my passions, which is why I am currently putting in the effort to learn Italian and get to be fluent on this language too. Additionally, I have returned to university after 20 years, and I am thoroughly enjoying the experience. Recently, I completed a report for my Professional Career Development Module where I tested and discussed the Johari Window reflective tool. This exercise provided me with invaluable insight into which characteristics of mine people perceive the most, as well as those that are less noticeable. I was even able to discover some qualities that others see in me that I was previously unaware of.
Question Number 3, What specific Skills, Knowledge and Expertise do you have that equips you for this role?
I am a certified Professional Nail Technician with a VTCT3, which is currently the highest certification a Nail Tech can hold in the UK. I also hold various certifications for many specific products and Nail Art Techniques, all of which were obtained through training with the best Nail Techs in the country. In addition, I have a certification in Lash Extensions and Makeup Artistry for beauty services. Furthermore, I have a degree in marketing and business from Spain, which has equipped me with valuable skills in business, management, advertising, and sales. Currently, I am studying a Business course at University of Wales Trinity Sanit David, which I believe is an update and upgrade to my existing skills. This has enabled me to learn new things that are beneficial, such as problem-solving skills using Kolb's Reflective Cycle, a self-awareness tool that aids in recognizing and addressing problems to learn how to overcome obstacles.






