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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer:

I think the website has a seamless experience, loading the website quickly and smoothly. Navigation is very good, it allowed me to explore its content effectively.
I think the website design makes the information readily and accessible, making it an overall good experience for me. Overall, it give me a great experience for me. I prefer a quick loading websites as it makes it easy to search for what I need without any issues.

	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 



	Answer: 
I can see a few sub-pages, to be specific there are five sub-pages, and this makes it easier for me to find what I need on the website. I think the sub-pages make it overall look more organised and neater as well as easy to find, I opened the website and on the right-hand side of the page at the top of the page I found multiple sub-pages which helped me to find what I needed for example -  Contacts, Gallery 

	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: 

I can make a booking or request vehicles quote by clicking on ‘contact us or WhatsApp. I can simply send a message with my request, including my details like preferred dates, times, contact details, and specific vehicle interests. I clicked on one of the home pages to find contact details and a  quote which will take me to the page where I can fill in my contacts details as well as write a message. I can also use a contact number to call the organisation if I need booking or any quotes for a vehicle, I can do this by clicking contact details at the top of the sub-pages which will give me a contact number that I can call.



	Question 1d - What improvements could be made to the usability of the website?


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Answer:  I think some improvments could be made by adding more information in the gallery section, they could have added more informtation as well as more detail about the vechles and their services. They can also add more social media plateforms to gain more customers and expand their business.


	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer:
I think the website looks quite appealing, modern and sleek. It captured my attention immediately, I think the website is super easy to get around, which is great. It looks modern and clean; I love how the colours all work along together. The pictures are elegant and high quality. However, when I went on the website on my phone the main difference was the screen size, overall, I believe it looks quite similar. Also, I like the fact that they have ‘contact’ on every page which makes it very easy for me to contact them on ether phone or computer the website is pretty much the same. Lastly, I like the way that they do not have too much writing and have balanced it out with a good number of pictures to go along with it, this makes the webpage look more profession and well put together but if it had too much writing I would not prefer to read too much information.



	Question 2b - How does the website use imagery, video and colour? 


	Answer: 

I think the Websites layout, imagery and colours are Modern and high quality, the lighting is quite perfect very nice and bright, show casing the cars in the best light. The organisation of the website is very sophisticated, professional and very well designed. I think the Website has a polished look and feel, with the attention to detail in its design and functionality. Secondly, I believe the images on the gallery could have been slightly better as the for the home page the pictures seem to look as if they are a little better quality and lighting. Other than that, I think the pictures look good they have a few good angles in the gallery however, this could have been improved by adding a video for each vehicle. 



	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: 
I did not find an online chat tool on the website however, I did come across a Facebook mini chat tool at the bottom of the page on the right hand side, which takes you straight to Facebook iMessage app to start a conversation with one of the members available online. This was not very convenient for me as I did not have iMessage and for me to use this tool I had to download Facebook messenger app in order for me to talk to one of the members online. This is the first time I have come across a Facebook tool. I certainly do like online chat tools. I do think it would be much more effective if it was a AI chat tool that everyone can have access to on the website.


	Question 2d – How effective are the social media links on the website?


	Answer: The media links are very effective, easy to use and access. However I do think they could have create more plateforms as it only has two different social media’s like Tik Tok is very popular nowadays which  I believe everyone should be propoting their business on.


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer: I believe the serives are made clear to customers but I also do think that it could be better then it already is. Customers need more detail when it comes to finding out about the services that are availible.


	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer: The customer review is availble on home page,I can accesss all the review online as well as on the home page on the website. I can see the most recent review is from three weeks ago and most of them are over six months ago which is not very recent however they have very good review everyone seems to be very pleaased with their work and very happy with their excellent work. I have come across one or two people that was not happy with the quote they was given as it can be quit exspenive to wrap cars.


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: 
The service is presented very well and high quality because it is super organised and well presented as well as the layout looking very modern. It also gives me the option to check out their instagram page to see their work which is very helpful. Also they show detailed pictures showing how they wrap cars and individual sections of the car parts around roofing and doors, incuding different colours and materials. They add all the services that are availible like head lights tinting,debaging and removing and much more.i would definity refer them to my friends and family as they are very profession and dedicated to make their work beautiful and flawless.

	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: The prices are not included because they want to get potential clients to call in and ask for their requirements. 


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1. Suited cars

	
	2.suited cars

	
	3. cars suited

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: yes


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer:  yes I do think it has relevence in the modern UK business.


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: 
I would suggest to add more social media to give more people access to their work and to expand their business. I think they should also add a AI chat tool which is not just link to facebook but a chat tool anyone can access and ask questions about their enquires instead of needing to login to a facebook account. This will make it way more effect for all users to use and improve their website a lot more.
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