Task 1: Locating Sources
Identify and locate three different sources (a report, a journal article, and a website) related to the question 
“What employability skills do business graduates need to succeed in the modern workplace?”
Show how you used keywords, search terms, and Boolean operators to find them, and explain how you know which type of source each one is and why it is appropriate for the research question.

	Source Type & Why It Is Appropriate
	URL/DOI
	What search engine did you use? Google/Online Library/Library AI Assistant
	Keywords/Boolean Operators Used

	Report – This report is appropriate because it provides employer-based research on the skills businesses look for in graduates, including communication, teamwork, and digital skills.

	

CBI Education and Skills Survey Report⁠


	Google scholar and google 
	“Employability skills” and “business graduates”

	Journal Article – This peer-reviewed journal article is appropriate because it provides academic evidence about the employability skills required by graduates and their importance in the workplace.

	

Tomlinson, M. (2017). Forms of graduate capital and their relationship to graduate employability. Education + Training, 59(4), 338-352. DOI: 10.1108/ET-05-2016-0090




	Google scholar 
	“Graduate employability “ and skills and workplace

	Website – This website is appropriate because it is produced by a recognised graduate careers organisation and provides current information about the skills employers seek.

	

Prospects – Employability , skills and guide 

	Google
	“Employability skills” or “ skills employers want”
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Task 2: Evaluating Information (CRAAP Test)
[image: ]Your colleague has forwarded you a source from a peer reviewed journal, and they are not sure whether it is appropriate to use and has asked for your help. Your task is to evaluate the source by using the CRAAP Test to assess its appropriateness.

https://www.tandfonline.com/doi/full/10.1080/14703297.2022.2049851 


CRAAP Test
	Currency 

	Currency

The article was published in 2023, making it a recent source. Employability skills and workplace requirements change over time, so using up-to-date research is important. Therefore, the source is current and relevant to modern business graduates.


	Relevance 

	Relevance

The article directly addresses the research question, “What employability skills do business graduates need to succeed in the modern workplace?” It identifies key employability skills required by business graduates and discusses how these skills can be developed through teaching and learning techniques. This makes it highly relevant to the topic.


	Authority
	Authority

The article was written by academics affiliated with recognised universities, including King Faisal University and Prince Sultan University. It was published in Innovations in Education and Teaching International, a reputable peer-reviewed academic journal published by Routledge/Taylor & Francis. This demonstrates that the authors and publisher are credible and trustworthy.


	Accuracy
	Accuracy

The study is based on research data collected from industry professionals, university faculty members, and graduates. The authors explain their research methods and provide evidence to support their findings. As the article has undergone peer review, the information is likely to be reliable and accurate.


	Purpose
	Purpose

The purpose of the article is to inform and educate readers about the employability skills needed by business graduates and the teaching methods that can help develop them. The article is academic in nature and does not appear to promote a product, service, or personal opinion. Therefore, the information is objective and unbiased.


























Task 3: Source Analysis 
Your manager has provided you with a short extract from a source and has asked you to analyse the source by Identifying one strength, one weakness, and providing a brief explanation of the strength and weakness identified

.[image: ] 
https://www.theguardian.com/money/2012/jun/08/graduate-careers-employability-skill[image: ]s 

Strength of the Source: 
Based on the article of employability skills:
· Strength: Communication skills – the article highlights communication as an important soft skill that employers value.

Weakness of the Source:
Based on the article about employability skills:
· Weakness: Lack of work experience – the article suggests that many graduates need more workplace experience to demonstrate their employability skills.

image2.png
Gradutecaeers
e —
Graduate careers: the importance of employability skills

Qualifcaionsarefin,but most employers re nowloakingfora more
uman touch

LisaBachelor

& rtr e Gamctnn e

Youmight have adegree, pehapsatechnical quilification and a bt ofwork experence on your GV bt have you promoted your
S0 sl Do you even Know what they are?

Softsills - sometimes known in work-spsk s “employablityskils - s becoming increasingly important o raduate
ecruiters ifing hrough the CVsof growing pool of similarloking applicants,according  experts.

Whilehardskills efr to things sach as academic qualifcations, of sklls include commncaton abily, teamworking ime
management, problem slving and atitude to work.

Avecent eport by the Work Foundation coneluded that th long:term shift fom producton 10 ervic-drven economy has
‘made soft kil incressinly important orpeopleseekinthelr st job. Findings fom the Chartered Institute of Personnel and
Dexelopment (CIPD) back thisup. Of more than 1,000 HR professonalssurveyed,the vast maloritysid tha, asde rom an
ncreased need formore workes, better employabity sils would be more likely o encourage them to hire young peapl than
fnancialincntive, such as hose from the government.

The good news is that, while many soft kil ar inherent, thers can b learned. "You can trai yourselfjust s you an n hard
Sl says Soraya Pugh,head of graduate at recruitment consultancy Freshinds Talent, Ifyou e shy, for example, get
involved in debating scieiesand ther club atschool and niversiy. There ar lso courses on commurication sils that can
notenlyteach you some sot kil but hlp you demonstrat o emploers el awareness and intatve simply by thefactyou
havesigned up:

Ben Willmtt,hesd of public plicy at the CID, belevesthe bestwayof demonstratin such kil s o get some work
experience. it I everyyour person's ner€s oy and gain experience that exposes them to theworkplace;he says. This
snot only because of the abvious benefits i terms of hard sk,

~Ourteseatchsuggests that the main beneft i that it helpsthem o developsof s
start o highlght thei softskils a crly s the CV stage.

Recrultment expertsagre tht graduates pplyin forjobs





image3.png
Soft kills don't need to be lsted under a separate heading on a CV - this could look naff - but need to be demonstrated through
examples. It's not good enough to say you are a good communicator, you need to say why.

Rebecca Jones, business coach and author of Business in Red Shoes, says she speaks to a lot of graduates who struggle to think of
what to put on their CV.

“They then start blagging rather than making the best of what they have got and that lands them in all sorts of trouble," she says.
“Soft skills are what make your personal brand but you need to think about them. Instead of thinking, for example, T have only
‘worked at McDonald's, think 'What did working at McDonald's teach me?”

(Graduates who are not particularly assertive might worry that desirable soft skills can best be demonstrated by those with more
confidence. But Rob Johnson, managing director at Instep, a training and development provider says one of the most important
can be the hardest to master.

“This s the ability to listen;” he says. " good candidate will demonstrate that ability from the first phone call they make, right
through the interview process. Your ability to articulate clearly and concisely is secondary to your ability to listen to the
questions and think carefully about your answers."
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