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[bookmark: _Toc27402871]Introduction
This reflective report emphasizes on the learning activities in the module. The learning activities conducted in course of the module learning as well as the tutor feedback received by me in this module against those activities have helped me to develop sharp employability skills. The model of Kolb’s learning cycle will be used in course of this research study in order to identify how the deliverables of this model helped me to achieve the identified employability skills. All in class activities including cover letter, CV writing, report writing, conception about employability skills, the Kolb’s learning style and importance of experience in workplace will be studied in depth in course of this reflective report. 
[bookmark: _Toc27402872]Focused employability skills
On the basis of my learning module, named, Academic and Employability Skills, it can be identified that the following specific employability skills can be learned. The activities undertaken in my class are highly aligned with the aspect of fulfillment of the employability skills discussed herein. The first skill in this context is communication. As an employability skill, communication refers to the aspects like 
· active listening and understanding the third person perspectives, 
· speaking clearly, in order to clearly communicate your cause, 
· develop persuasion as well as negotiation skills, 
· establish an effective network in the organization so that people listen and value your opinion
· empathize, share and collaborate with people
The second important employability skill is team working capacitance development. Teamwork in organizations refers to establishment of productive working relationship with diverse group of people (Collet et al., 2015). One essential component of people is working diversely across work groups irrespective of the age, gender, racial, religious or political biases with people. I had been learning about team working in my institution, as an important employability skill. This refers to learning how to implement the above discussed prospects of team-work in various organizational contexts. 
The third and the most important employability skill refer to the adaptation to problem solving criteria. In this case, the skill refers to the application of problem solving strategies across different areas alongside development of creative and innovative solutions (Suleman, 2016). The learners of this employability skill help in exhibiting independence, as well as identification of problems as well as solving them. 
Self management is another important employability goal. Self management refers to the development of personal vision as well as individual goals. This also helps in having knowledge as well as confidence in own idea as well as organizational vision. The different activities that refer to learning about organizational experience are essential in terms of development of self management goals (Messum et al., 2017). Besides these important employability skills, other important aspects like planning and organization, development of technological knowledge and enterprising skills also needs mention. 
[bookmark: _Toc27402873]Kolb’s reflective learning cycle
This is a four stage learning cycle implemented by David Kolb and deals with two interdependent aspects, which are the four stages of learning as well as four different learning styles. In fact, Messum et al., (2016) also identifies that this learning model is associated with evaluation of the outcome of the internal cognitive process of a learner. Hence, it can be implied that the this model is highly relevant in terms of analyzing how the in-class activities as well as the tutor feedback which I received in this case helped me to develop important employability skills, as highlighted above. 
[image: C:\Users\User\Desktop\learning-kolb.jpg]
Figure 1: The Kolb’s learning Cycle
(Source: Schultz et al., 2016)
[bookmark: _Toc27402874]The in-class activities 
The first important activity in this context is cover letter writing. On the basis of the provided job titles, here I needed to choose a job specification and carefully read the job description. Upon reading I needed to develop a cover letter regarding application to that job. We were provided with a definite format for writing the cover letter. I wished to apply for the role of a Head Chef. In this case I reflected how I would be utilizing my current skills in order to render the valuable innovation in the kitchen of the Gordon Ramsey Holding. In this case I will use the reflective model of Kolb’s in order to identify how this activity and the comments of the tutor against my work helped in the development of employability skills. Another important activity conducted in course of this module learning helps to identify how the report should be constructed. The first part of the activity was related to understanding of what is a report, followed by an understanding of the report structure. The definition, importance as well as essential contents of the individual parts of the report have been highlighted in detail in this activity. The teacher provided some summative comments which will help me in future to write any critical business report. 
Other important in-class activities conducted by us includes the examples like CV writing, learning different employability skills and other activities which also helped us to understand the importance of experience in the workplace. The skill of CV writing is elementary to the development of employability skills. My CV demonstrates up to what extent I have belongingness to all essential employability skills and how I have demonstrated these skills in different occasions. Hence, in this relation, I would like to identify that various parts of my CV should demonstrate my learning about employability skill. As identified above, the different employability skills that have been indicated to us in course of this module learning course have been discussed in the previous section. Similarly, elements of workplace experience that are needed by a desiring candidate have been demonstrated in other in-class activities also. 
I also learned about the Kolb’s learning model in one of my class activities. The idea about the four stages of this theory will help me to identify my primary learning achievements through an in-depth analysis of the activities and how I accomplished the tasks in those activities. 
[bookmark: _Toc27402875]Stages of the Kolb’s reflective learning cycle
[bookmark: _Toc27402876]Concrete Experience
In this stage, I consciously as well as physically experienced the various situations after completion of my tasks, when they were being checked by the tutor. These situations helped me to identify that I need to systematically reflect in order to develop some new learning outcome, or develop some already existing skill. In this stage, I will make note of the specific situations, describe what I have come to realize about my activities as well as render my feelings. The first thing that I would like to identify in this case is that in course of the in-class activity of the CV writing as well as cover letter writing. The situation suggests that although I have been able to frame both these documents in the desired way, I still have enough gaps to cover in context to demonstrating as well as linking my knowledge and experience with the job specification (Messum et al., 2016). Therefore I realized that I might not be able to impress the interviewer if I had applied for my position of Head chef with this CV and cover letter. Hence, I have realized that I need to develop my communication skills. This is because I need to clearly as well as directly speak up and thereby write about all needs to the audience. Hence, it can be identified that I realize that the lack of these aspects make me feel that I need to work up on my communication skill. I have also been able to convey my own ideas as well as vision properly. I was clearly lacking confidence in rendering my vision. This is why my tutor pointed out fragmental sentences, irrationally constructed sentences as well as another area where I had not clearly identified why I had been relating to the position of the Head Chef. I forgot to mention the source which is the advertisement referring to the vacant position of a head Chef. 
In context to the other important in-class activities like report writing, I found that in spite of delivering appropriate efforts for writing the paper on report writing, the tutor identified some fundamental gaps in my information and ideology. 
[bookmark: _Toc27402877]Reflective Observation
After reflecting on the different situations, this is the stage where I am required to reflect more deeply as well as precisely about the individual instances. Here I will analyze what worked, what failed and what employability skills I learned as an outcome of undergoing these activities. In the first activity, that is CV and cover letter, I can identify that my lack of communication skills, self management as well as planning skills are evident. These are the reason why this situation arose. These reasons can be attributed to my deficiency of specific employability skills (Pinto and Ramalheira, 2017). The first tutor comment in this task highlights that I have a lack of the employability skill of initiative and enterprising. I could not translate my ideas in to action. Besides, I could not establish clear project goals and make clear decisions. As an outcome of that, I have incorporate wrong details and ideas in the section where I introduced the aspects of report writing. Again, in the other class activities like that of the Kolb’s learning cycle, I identified that I had need to improve up on specific aspects like development of knowledge of new IT applications and also use technology for data accumulation and analysis. In course of the activity of the Kolb’s learning cycle, the phase of abstract conceptualization helped me to realize this. Besides, during the class activity of Kolb’s learning cycle, I was able to analyze what employability skill I possessed and what more skills I needed to develop. In this relation, contextualizing to the ideas I gained in this section as well as pondering on my previous section, I can comment that I need to work upon my communication, listening, planning and organization as well as technological skills. 
[bookmark: _Toc27402878]Abstract Conceptualization
In this stage I would highlight what I need to do in relation to my deficiencies in order to develop better employability skills. Initially, I need to think about strategies and align those to different contexts of the in-class activities as well as the tutor feedbacks in order to demonstrate how I am going to work upon my employability skills (Sudria et al., 2018). Nevertheless, in this relation, after analyzing the various tutor comments that I have received in different stages of the in-class activities, I can identify that I need to start working upon the following objectives. Firstly it is very evident that I need to implement strategies for development of my communication skills. 
Similarly, in course of this course work, I have understood that I possess prompt problem solving as well as team integration skills, as I found that the characteristic aspects needed for these skills, as communicated by the module tutor in the employability skill development sessions, made me realize this. However, I need to undertake strategies like development personal goal and objectives behind every activity which will help me make the audience to understand my objective in a better way (Jackson and Oliver, 2018). This is also important in an organization as the perception of the audience is directly proportional to the outcome of my efforts behind any organizational project. 
[bookmark: _Toc27402879]Active Participation
In this stage, I will plan how I will implement various theoretical ideas I have gained. Firstly, I need to undertake the task of evaluating my own performance and create clear knowledge about own ideas as well as vision. In lieu of these aspects I will be able to develop my self-management skills. Nevertheless, I also need to develop my communication skills in context to the specific error which I committed in the class activities of report writing. Speaking clearly and directly is an aspect that I have to learn in order to develop communication skills. In my workplace, when I make paperwork or comment faceted to my senior or clients, it can be identified that I will have to develop proper network and information sharing so that I can empathize as well as collaborate with others in order to gather and present data and analysis properly, in course of my verbal as well as non-verbal communication processes (Schultz et al., 2016). I will also work towards development of definite goals and vision in every academic or vocational activity I undertake in order to gain confidence about accomplishment of all organizational activity I undertake in my workplace, in future. 
[bookmark: _Toc27402880]Conclusion
I have implemented the Kolb’s learning cycle model in order to determine how the different stages of this model, namely concrete experience, reflective observation, abstract conceptualization as well as active experimentation. Herein I have observed my own course of work in context to the in-class activities like CV writing, cover letter writing, report structuring and writing as well as employability skills and Kolb’s learning cycle. Moreover, I have also analyzed the tutor comments and thereby identified the employability skills which I have or which I need to develop. In this relation I observed that I need to undertake various strategies as discussed in the above sections in order to develop skills like communication, listening, self management, as well as planning and organization skills. However, I have control of essential skills like team working, problem solving as well as enterprising and initiative skills. 
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David Kolb published his learning styles model in 1984 from which he developed his learning style inventory.

Kolb's experiential learning theory works on two levels: a four stage cy!
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Kolb states that learning involves the acquisition of abstract concepts that can be applied flexibly in a range of
situations. In Kolb's theory, the impetus for the development of new concepts is provided by new experiences
“Learning is the process whereby knowledge is created through the transformation of experience” (Kolb, 1984 p.
38). w

The Experiential Learning Cycle
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In-class exercise 1: Cover letter writing

Student Name: /\//)Jh‘ﬂﬂ /]/%A LOARA Student ID: S? gﬁ{ O

Time allocated: 1 hour. Please return your paper to the lecturer upon completion. It will be returned
to you at the next session. You will need to include a scanned copy of this exercise in the form of an

appendix together with you Task 1 (part of the Assignment for this module).

Ex.1
Choose of the jobs provided by the lecturer. Read the chosen job description carefully. Write a

cover letter as if you were going to apply for the job.

[Your Name] MJ b

1 Any Street, Anytown
[Hiring manager’s name] 2& \Wﬂ!”‘&’«l\%/‘«
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Lecturer’s signature:
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