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[bookmark: _Toc]Introduction
In this reflective I have focused on an experience in order to evaluate and analyse my strength and weak points. Reflective practices can be considered as an important part of personal development. Reflection is generally analysing and assessing the experiences gained throughout life. Reflecting on a certain situation, helps in identifying the areas of improvements as well as existing capabilities (Knapp et al., 2017). Knowing about the existing capabilities helps in understanding the manner in which the competencies can put to use effectively and identification of the weak points will point out the strategies to be taken for continuous improvement and development. In other words it can be stated that reflection is a form of self-learning and self-development approach (Travers et al., 2015). In this assignment I have reflected on a situation in my life from which I have been able to learn certain important things associated with my overall development and improvement. For continuing with the reflection I have used Gibb's reflective model because of its simple and easily understandable framework (Husebø et al., 2015).
[bookmark: _Toc1]Gibb's Reflective Analysis
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Source: (Husebø et al., 2015)
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We were given a role play assignment at the University where we had to work in a group of two. One member of the group had to talk about a particular situation for five minutes while the other partner had to observe and provide comments on the performance. I and my team member chose a topic to talk on for five minutes. I was to talk on an incident where a manager of a club had to deal with a situation where the guests had not worn the dress as per the club rules and dress code. I failed to complete the role play because I forgot most of the things which I had practiced. Because of this my oral presentation got over within three minutes but I had to effectively use the entire five minutes allocated for the oral presentation. My mentor asked me to continue with my talk for another two minutes but nothing came into my mind as I had told the things I had to say. My partner in her feedback mentioned that my talk lacked a proper conclusion. But I informed her that I did talk about the final proposition made by the manager at the club for the member and his guest. 
[bookmark: _Toc3]Feelings
At the start of the oral presentation I felt very nervous and anxious about my performance. I have the habit of forgetting things when I face any audience. The same thing happened with me during the role play because I forgot most of the things and was at a loss of word in the last minute. As per my lecturer's feedback I started good but failed to conclude my performance in an effective manner. I felt helpless when I finished my talking in an abrupt manner and was unable to use the allocated five minutes. I could not master up the courage or motivation to expand my oral presentation for another two minutes. I searched for some potential aspect to continue on but was not able to do so. 
[bookmark: _Toc4]Evaluation
Taking participation in this role play assisted me in evaluating my strength points as well as weak points. This particular situation contributed a lot in my understanding of my present abilities and weaknesses. I realised that I lack the ability of properly managing any situation through effective implementation of self-management skills. I lacked suitable level of confidence and motivation to express my ideas, perceptions and thoughts in a creative manner in front of the audience. I do try to present my ideas effectively but my anxiety and nervousness take over my other skills. During the oral presentation I developed the perception that I have good verbal communication skills. I did forget some of the crucial information but I was able to smartly convey that information which I remembered. Therefore, I had fluency while talking but I need to improve my abilities to interact properly. Suitable interaction not only depends on fluency of talking but also on the kind of gestures, expressions and body language used (Bremner et al., 2019). I am fluent but do not proper idea about the use of correct body language and gestures while approaching an audience. I need to work greatly in improving my level of confidence. I do not have the competency of regaining my level of confidence and managing any situation from the middle. Because of this inability I could not resume my talking on the topic further for completing the entire five minutes (Sonnenschein and Ferguson, 2019). I am a hard worker as I had practiced extensively in order to complete my oral presentation within exactly five minutes. Besides evaluating my individual performance I also evaluated through my reflection that my team work with my partner was not effective. She had to provide me with useful and relevant feedback about my performance in front of the class and my lecturer. The feedback she provided me was not relevant. She said that I had not given any conclusion but I did conclude the situation by talking about the decision taken by the manager of the club. I realised that our teamwork lacked suitable coordination, communication and adjustment (Donia et al., 2018). Both of us failed to play our role in an effective manner. I was unable to deliver a better presentation through proper utilization of time and content. My team member was not able to provide me the necessary support through her feedback and suggestions. On an overall basis I am of the opinion that I need to improve my level of confidence in order to improve my presentations before audience in future. I have to gain knowledge about team work and role play within a team. From my errors during this assignment I came to know about the areas which I have to work upon for carrying out my continuous personal and professional development. On the basis of this reflective evaluation I will plan my action plan and implement for my further development in future.
[bookmark: _Toc5]Analysis
From the above evaluation I analysed that I need to improve and develop skills like improving my level of confidence, working on my non-verbal communication skills, time management skills, self-management skills, analytical skills, leadership skills, team working skills and self evaluation skills. From the perspective of knowledge I analysed that I need to learn about the different aspects of team work and team role play. With respect to team work it must be kept in mind that building of a suitable team can only initiate better team work. Bruce Tuckman in 1965 introduced his team building theory. According to Tuckman's theory there are four stages to effective team building (Kiweewa et al., 2018). These four stages are forming, storming, norming and performing. In the later years through further study Tuckman added a fifth stage to his theory, namely, the stage of adjourning. The stage of forming is about assembling of members to build the team. At this stage the team members try to build a bond with one another in order to make the team work a success. The storming stage refers to the discussing of strategies, ideas, thoughts and perceptions for continuing with the team work. In this stage the team members try to find out suitable ways of conducting the tasks and attaining best results (Peralta et al., 2018). The norming stage comes after storming where the plans are implemented and the strategies are followed. The team members work along with each other to ensure the success of the team activities. The members start depending on each other for the completion of the tasks. Performing stage highlights the actions taken up the team members and adjourning stage is all about wrapping up of the team work (Britton et al., 2017). On the basis of Tuckman's theory it can be analysed that our team work lacked many of these stages. Both of us formed a group but we did not participate in the storming stage. We did not come up with any kind of strategies and planning to execute our oral presentation and feedback process. We carried on with our individual work which not at all represented our team work. I lacked suitable knowledge about team roles. According to Dr. Meredith Belbin, understanding of team roles is important within a specific team as it helps in the development of strengths and managing of weaknesses for delivering team responsibilities in a better manner (Lynch et al., 2018). With respect to understanding of team roles it is greatly important to understand the contribution of teamwork leadership. Leadership within teamwork is essential for providing the team activities with a suitable direction. The absence of understanding of team roles and responsibilities can disturb the balance within the team (Ruch et al., 2018). Our team of two people failed to understand the depth of our roles within the team. We worked separately for the assignment. I practiced for the oral presentation and did not give much importance to the fact that my team member could have helped me in my practice. Also my partner did not give much importance and observation to my performance. Therefore, she failed to provide me with better and valid feedback. By analysing the theories of Tuckman and Belbin it can be said that understanding and evaluation of team building and team roles are greatly important for identifying personal strengths and weaknesses (Britton et al., 2017). If I or my partner had properly led the team work then we could have compensated each others' lack of skills and knowledge. With suitable encouragement from my team member I could have managed to conclude my speech by utilising the entire five minutes. Through our team work we could have find out a better way of me remembering the things I had to say. I could have worked with her to improve both of our performances. Our partnership lacked coordination, leadership and timely collaboration. A team without accurate team leadership, team work and understanding is unbalanced. The assignment was all about judging our team working skills as well as our individual skills. Poor building of our team had left us with a poor performance in front of the lecturer. Appropriate team work gets established only when team members are capable of highlighting and managing each others' strengths and weaknesses. 
[bookmark: _Toc6]Conclusion
By reflecting on the above discussed situation of role play I learnt a lot of things which will help me in my future planning. I am able to highlight some of my strengths which I can implement in improving my existing skills and knowledge further. I have realised that I am a persistent and hard worker. I understand the importance of practice. I am a good communicator but still I need to work on my body language and gestures for improving my presentation skills. I need to give priority to my time management and self management skills. For that I have to enhance my level of confidence and skills for developing motivation. Maintaining a sound knowledge of team building and team roles is necessary for ensuring the delivery of better team work. This I have evaluated by linking my reflective analysis with Tuckman's and Belbin's theories. On an overall basis I can conclude that role play needs to be understood first before delivery of a particular role.
[bookmark: _Toc7]Action plan
The following actions I will be taking under consideration for improving and developing my existing skills and knowledge.
· Taking part in a short duration course for learning different aspects of non-verbal communication. This will improve my body language and gestures while interacting with a group or any individual
· Taking up interactive assignment both individual and group for dealing with my anxiety and nervousness
· Increasing my interaction with my classmates and lecturers to cope with my poor confidence level
· Maintaining a performance log for measuring the progress I have made through my self-training
· Working on my reflective skills and reflecting on my experiences in order to learn from my errors
· Working on my self-management skills through implementation of strategies like accepting challenges, dealing with work pressure and so on
· Formulating and maintaining a fixed schedule in order to improve my time management skills
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